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SUB‘Tender for comprehensive CSMC/Repairs of Photocopier Machines at AIR Delhi Statian.
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Sl #1 3f ¥ waokforo Ui B & AT T A S E 1 Authorised Firms from E-Studios with the text

Quotation for Comprehenensive CAMC/Repairs of photocopier machines at AlIR,Delhi”superscribed on envelop as mentioned in annexure-|.
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ail'\‘ﬂét http://allindiaradio.govt.in/Information/Tenders ¥ Afder guw 3aw o HHAT & The details of hardware to be put under the

CAMC,eligibility criteria the quotations, terms and conditions of CAMC can be download from AIR’S Official Website
http://allindiaradio.govt.in/Information/Tenders.

foll ot EIpa dw @ To 10000/ (T TH TAR AH) B FIFC & WRIER URY & ®7 & S DDO, All India Radio, Delhi, &
Te7 A 3 g ART,H quiwy ¥ Werwe e & Fr, A R FAvEE | oo dadg ey #d @ e g
FRCUTE, F a1 IfSRES o1 GRT TAROT AT & 3HTowd Ho HABIY & FeT o 46, UTH o T&Id Afder o4& &
NS/ S Fh % : IThe properly sealed quotation containing separate sealed envelope with Annexure | &1 and the Earnest Money

Deposit of Rs 10,000/-(Rupees ten thousand only) in the form of Bank Draft in favour of “DDO,All India Radio,Delhi” from any nationalized
bank should be sent/submitted in Tender Box placed in Broadcasting House in the chamber of DDO, Room 46, 1 ,Floor AIR Delhi by speed
post/registered post/by hand. .

1. ﬁﬁeaﬁamzﬁmzz.m.zoma’rms-oomaa?auﬁawﬁmms
The Tenders will be accepted upto 03.00 P.M. on 22.01.2019 in the manner specified in the tender document
2. Afder wax & Ra Qe 3.30 a9t fAREwata o sad wen/oRt & o & seRUR # @i s
Tender
will be opened on the same day at 3.30 P.M in the presence of tenders, or the representative of the firms.
3. Afder Qe @1 T place of opening of tender Bids-
in the chamber of the Senior Aministrative Officer,Room ,No.46, 1* Floor,AIR Delhi,
Broadcasting House, New Delhi-110001.

4, 3@@?{ /979 & a1 3TC[U‘I Afer/geaaa il Afder redra &) & ol incomplete tender/tenders

recived beyond the date/time notified above will be rejected.
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reserves the right to reject any without assigning any reason therefore. E !;

(amarer YT 3'T|7-I'I'€l‘f/Gopal Krishen Acharya)
aRes AT HTRABH/senior Administrative Officer
ﬁ RETACAF (DI0) for Dy Director General (P)
GIHY /Tel:011-23421244
afe 9fa/copy to
1.DDG(P)AIR Delhi

“TIDG(E),NBH,AIR,Delhi with the request to uploading the NIT in AIR website
3 Nitice Board BH/NBH,AIR Delhi.
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Annexure-|
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Sub:-Quotation for Comprehensive service MC/Repairs of photocopier Machines installed at AIR Delhi.

DETAIL OF Xerox Machine
SI. | Particular Qty Rate per Taxes if any
Machine basis*

| Toshibe E Studio 207 5 No,

2 Toshibe E Studio 225 1 No,

3 Toshibe E Studio 167 1 No,

4 Canon IR 2535 2 No,

5 Toshibe E Studio 2006 2 No,

6 Toshiba E Studio 357SE 1 No.

7 Toshiba E Studio 2309 2

Total Machine 14 Nos.

*The CAMC charges shall be inclusive of replacement with Genuine consumables, spares, Sealed Cartridges
Sealed Toners and parts with warranty which will be checked by office before placing in the machines.

Signature of Authorised Person

FULL Name

........................................

LT | ST
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e &1 faor/Bidder’s particular

SI. | Particulars Yes/No for supporting

Documents &Details of firm

1. | Name Of Bidding firm/company

2. | The bidder is either a registered firm or a company
incorporated under the company Act ,1956. Comlete profile
of the firm/company along with details of the available
infrastructure to be annexed and a copy of partnership
deed/Memorandum of Association/Article/Constitution of
the establishment to be annexed.

3. | The bidder has a minimum of Five years experience in the
field for service of photocopier maintenance to reputed
clients such as public sector and also to Govt.Department for
at least Three years for handling at least 5-8 machines
(supporting documents to be annexed)

4. | The Authorisation Certificate from HCL Toshiba (for Service &
maintenance with genuine parts is desirable)

5. | The bidder has to enclose Earnest Money (EMD) amounting
Rs.10,000/-(Rupees ten thousand only) in the form of bank
draft drawn in favour of “DDO,SD,AIR,New Delhi’.

6. | The bidder shall provide a certificate to the effect that their
concern has not been blacklisted/Terminated by any Govt.
Department/Govt.undertaking/Autonomous BODY DURING
THE LAST 3 YEARS.

PAN/TIN/VAT No

8 Service Tax Number

9 | Name & address of the person to whom all references shall
be made regarding this tender

10 Telephone Number(if any)

Fax No(if any)
E-mail(if any) -
Mobile Number(if any)
Bidders signature
11 Bidders Name
12 Seal of the Tendering Firm/Company




DECLARATION
1 son/daughter/wife of shri
who is authorized/ competent to sign this declaration and execute this tender document

on behalf of the agency/firm mentioned.

We are not involved in any major litigation that may have an impact on affection or
compromising the delivery of service as required under this tender.

We are not black-listed by any Central/State Govt/PSU in india.

We accept ,the Terms and conditions and hereby offer the rates for providing manpower as
stated.

The information/documents furnished along with the above application are true and
authentic to the best of our knowledge and belief.We are well aware of the fact the
furnishing of any false information/fabricated document would lead to rejection of our
tender at any stage besides liabilities towards prosecution under appropriate law.

Yours faithfully,

(Signature of Authorized person)

Place: Name:
Date: Designatination
Business Address .

Seal



fAIH T/ TERMS AND CONDITIONS

1. Scope of work

The Scope of work covers comprehensive annual maintaenance of Photocopiers of
different makes and models are installed in various location at BH & NBH premises in
O/o DDG(P),AIR,Delhi. To provide regular onsite preventive maintenance

To replace old and defective parts with ne and genuine parts, whenever required

2. Service assurance

The firm prepare separate log books for each of the machine to be taken under the AMC.
Preventive maintenance will be carried out on monthly basis. The firm will take satisfactory
report of the user of photocopier machine on monthly basis. This monthly satisfactory report
should be submitted along with the bills. The schedule of Preventive maintenance shall be as
follows:

a)Cleaning of all equipment using vacuum air, brush and soft muslin clothes etc.

b)Cheaking of power supply source for proper grounding and safety of equipment.

c)Ensuring that the covers,screws,swithes etc.are firmly fastened in respect of each photocopier.

GENERAL TERMS AND CONDITIONS

1.. The CAMC will be comprehensive includes preventive maintenance/monthly regular
services of the photocopier Machines and/ or replacement of any items/ spare parts of genuine
quality for keeping the Photocopier Machines active and free from any defects/disturbance.

2. Firm is responsible for providing Services Maintenance with Genuine products with
satisfactory work. The CAMC charges shall include of genuine consumables items l.e. Sealed
Cartridges,Sealed Toners & Parts with warranty,which will be checked by office before placing in
the machines. If there is found some lack of genuine products CAMC will be terminated
immediately or office have rights to deduct the amount from the bill.

3. The firm should be in the business of maintenance of photocopiers since least for the last
Three years (requisite documents to support this claim will have to be produced for verification.
4. The firm should have annual turnover worth Rs.Five lakh or more. (certificate of CA
regarding annual turnover and AMC turn over during last three years is to be enclosed)

5. The firm must have expertise and experience in maintenance of Photocopier and must
have executed AMC with at least three Ministries/Departments/PSUs of Central or State
Governments.

6. A statisfactory performance certificate regarding AMC from at least two Govt.
Departments/PSUs shall have to be furnished.

7. services for the last 5 years.

8.  The firm must be willing to provide onsite support for Photocopiers of different make and
models.

9. The undertaking/declaration for not to black-listed by a Deptt./office is must be attached.
10. The firm must be registered with Service Tax Department and should submit a copy of
Service Tax Registration certificate.

11. The firm must submit valid Income Tax Returns for last Two years and copy of PAN card.

12. Quotations should be accompanied by an earnest money of Rs.10000/-(Rs. Ten Thousand
only) in form of bank draft in favor of Commissioner, Central Excise,



13. To assess the quantum of work, firm may visit site on any working day between 1100 hrs to
1800 hrs before submitting the tender.

14. In case of successful bidder(s) found in breach of any conditions(s) of the tender /
agreement at any stage, the legal action as per laws/ rules shall be initiated against the agency
and security money deposited shall be forfeited.

15. The entire machine must be serviced onsite at AIR Delhi’s. premises. The agency will
provide adequate standby machines/ systems if the problem is not solved within 24 hours.

16. All the complaint should be attending within 4 hours, failing which penalty for not
attending the complaint will be Rs. 200/-per day . .

17. The CAMC rates mentioned in this contract will be valid for a period of one year from the
date of awarding the contract. Any plea raised by successful bidder about his dissatisfaction with
regards orderliness of the machines will not be enterained.

18. The payment will be made to the agency on quarterly basis after satisfactory completion of
service.

19. The firm shall submit a Demand Draft as a performance guarantee/Security Deposit
equivalent to 10% of the total value of the contract, from a nationalized bank in favour of The
DDO,All India Radio,Delhi payable in New Delhi which shall be valid for two months beyond the
date of completion of the contract, immediately on the award of contract. This will be forfeited
in case of non-fulfilling of the terms and conditions of contract. No Interest will be payable on
the said amount. Performance guarantee will be refunded afer the completion of all contractual
obligations and on providing satisfactory service.

20. Competent Authority, DDG(P) ,AIR, Delhi reservs the right to reject or accept any or all
quotations without assigning any reason.

21. IT MAY BE NOTED THAT ANY BID WHICH IS SUBMITTED IN FORMAT OTHER THAN AS
STATED ABOVE SHALL NOT BE CONSIDERD.

22. In case, the services are not found to be satisfactory, the DDG(P), AIR, Delhi reserves the
right to terminate the contract at any stage without any notice.

23. Rate shall be quoted by the firm on the scope of work along with signature of the
contractor.

24. All types of taxes as applicable shall be deducted from the bill of the contractor as per rules
amended time to time.

25. The office reserves the right to extend maintenance contract on its discretion for a period
of one year on the same rates,terms and conditions

26. The contractor shall be wholly responsible for breakdown or any mischief done by their
staff, and any loss of BH/NBH, AIR shall be recovered from the immediate bill of the contractor ,
balance if any from securities or otherwise to be paid by contractor. :

The Contractors shall be wholly responsible for charcter and antecedents of the manpower
provided at this station.The station shall not wholly responsible any bodily injury, caused to the
complaint reeived against their employee(s) for female harassment. In such case the contract
will be terminated without given any notice and performance security will be forfeite

For Dy.Director General (P)
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Dated

COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT (CAMC)
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sUB:Quotation for comprehensive CAMC/Repairs of Photocopier Machines Installed at AIR Delhi Station

TABLE OF CONTENTS

1. Notice for invitation of tender page 1

2. Submissions of tenders (Annexure-1 & 11) page2-3

3. Deciaration for not to be blacklisted page 4

4, Scope of Work and terms and conditions of CSMC page 5-6

5. Total Pages including the tender letter & Table of Conteents is 1-7 page 7

(BID DETAILS )

01. Date of inviting tenders 22.01.2019

02 Last date and time for receipt of quotations (1500 Hrs. on 18.01.2019)

03 Date and time opening of the quotations Opening of Tender Bid 1530 Hrs .
on 22.01.2019

04 Place of opening of Bids Senior Administrative officer R.no
46, 1* Floor Broadcasting House,
New Delhi-110001

05 Address for Communication O/o The DDG(P),BH, All India Radio
Delhi,Parliament Street,New Delhi
-110001 o

06 EMD Earnest Money Deposit of
Rs.10,000/-in the form of Bank
Draft in favour of DDO, A!l India
Radio, Delhi from any nationalize
bank in Delhi must accompany
with each tender.No tender shall
be accepted without earnest
money, which will be accepted
without earnest money, which will
be refund to the unsuccessful
bidders after finalization of
tender.Earnest money deposited
will bear no interest.

07 Contact of Bidders

Shri G,K Acharya S.A.0, Room no
46,1% floor, BH Sansad marg, All
India Radio, New Delhi-
110001.they may be cantacted on
any working day between 10.30
AM to 4.00PM for any further
queries

Note: Bids will be opened in presence of the bidder’s representative who chooses to attend.




