PrasarBharati
India’s Public Service Broadcaster
Directorge Genernl A ndin Badin
LA Sectioy
No D-130120 1/2019 -ca New Deihi, dated 03.02.2020

e-Tender Call Notice

Loe-Tender is invited on behalf of Directorate General: All India Radio, New Delhi in
Two Bid system from the Reputed Agencies meeting the pre-qualitying criteris
for the work mentioned below through online bidding on the website
https:/,./www.tenderwizard.com/PB having Digital Signature Cortifien:. NI
ssaed o Y agency authorized by Controiler of Cerliving Authorty (O

Govt ur fndia and which can be traced Up to the cham of trust 1 the Koot

Certifleate of CCA.
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- The firm shali ensure to abide by the copyright, intellectyal property rights and grher
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- TERMS OF PAYMENT

0N

AL payment shat be made. The Paynient of CAMC tor window and split ACs f¢
s period ol seven months shall be released in two parts ie 50% of the payment shalj
be released after four months of award of the AMC and remaining 50% payment on the
completion of seven months of AMC against the duly pre-receipted biils. The payment of
CAMC for Cassette/Ductable ACs e for a period of twelve months shall be refeased un
Guarterly basis (at the end of each duarter) against the pre-recerpted bitls. The paynient
shall be made propartionately according to the number of Als by vcach departmen:
separately. The contractor shall submit its pre-receipted bhijl in triplicate o thiy
directorate.

- Neclaim on account of GST ar any other taxes and duties presently i turce for

Hha M

material/parts used for execution of work awarded under ihe NTHHSTE

vEieT e By AT aad G sech taxes g SRS SEAL IO Do B e
An s et SRS Guties and any athie ALY evies imiposed o

woreriLenl & amended from ume (o Ume or such chal‘gch‘ A3 OMAY o arise from
implementation of the contract agreement.

- Payment for any partof a year shall be made propartionately on the basis of 52 weeks,
- ARBITRATION:

I

i vase ol am dspute/disagreements regarding interpretation ot any clawse or
utherwise relating to AMC, that may arise during or after the executjon uf
contract, the matrer shall be referred to person(s) to be appointed or nominated
by the DG: AIR whose decision regarding interpretation shall be final and binding
on both the parties. Proceedings of arbitration shall be carried out only in Delhi.

- RENEWAL/TEMINATION QF THE CONTRACT

AR reserves the vight 1o abandon or terminate the contract at any lme withuos

ASSIEING any reason, after giving one month notice to Contractor. In the cvenr o
service/work being found unsatisfactory the contract may e termmated at one montgs
notice atter giving an OPPOrtUnIty o contractor to show cause as to why such an acrjon
shovid not be taken. In the event of termination RN
SAsALsacteny ssubstandard services, AJR skl HOt Pl an tespons L Ly e
sutiered by Contractor and Bank bidarantee shad stand forteired

i Case oi termination of contract on account of unsatisfactory/substandard services, AR
shaui be at liberty to getthe job completed from alternative sources at the risk and Cost ol
the contractor.

Gl Conilaer on

- The performance Bank Guarantee Security submitted by the firm shall stand torfeited |

the firm withdraws the contract atany stage during the entive contract period,

The contract will initially be for a period of one vear and can be extended further on

mutual consent, on the same price and same terms and conditions, for one year at a time
and maximum upto three year.

S R I T TS o

WS GS mav be applicable for providing amvoreplacement Lo yaiener s,

LS IS DL S TR E

ab perlonnanee Back

S donteet Lot and fortei e
Oudraiioe, Ensuring compliance to all legal requirements wiii be the responsibility of the
irm, tailure to do so would lead to consequences aforesaid.
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- HANDING OVER
- Hetore taking over the Air Conditioners, the firm must satisty itseit with the quanticy and

working condition of the Air Conditioners and may submit estimate for bringing them g
working condition if required. At the time of expiry of contract, all the Air Conditioners
under maintenarce shall be handed over in working condition so that nanding over of
AMC to next Contractor takes place in a smooth manner, failing which liquidaned
damages, if any, will be recovered from the contractor.

- Any Aw Conditioner not made available in working condition on the last working day ot

the contract period, shall be rectified/repaired by Contractor within the next 10 working
days  without any extra cost, failing which the A Conditioner wil be s2ot
rectited/repamred by alternative source and then cost thereot shall be deducted from
AMC Payvment,

fo Uenn

LTAUNAT SO o de services Tor | wurkiy Ll.l_\'}; U e Gy el v

Coei I st D AME L Ao contracter wathous ANy XU G Cost
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- The tenders should be valid for ar least 90 days t
- Betore tendering, the fepresentative of the firm should visit the site

- SCOPEO

- GENERAL TEMS AND CONDITIONS

- The quotations have to be made for repair rate for all the Ajr Conditioners and r

ates shall
oe applicable for one year,

- The rate should include the cost of transportation for taking the Air Conditioners 1,

workshop and back to Akashvani Bhawan after repairs.
A pages of render documents subnirred should be nunmbereg & slened In

SENeW LY Guthorieo g
sighatory of

participaung firim with seal

rom the last date ot subnussion there,

and satisty himse?
as the quantity and condition of the mackines.

The DEAIR does no dind rself todctept the lowestor any tender oy Prserves the ol
feveept the whoie e Part arthe tender and e tender ers shall e hog
PUHUIM the same at quated rates,

- The successful bidder(s} shall have to submit Performance Security equivalent to 109,

e amount of CAMC in the form of Account Pavee Demand Praft/Fis Deposit
Receipts/Bank Guarantee from a Nationalized Bank acceptance to AIR in faver o
PBBCLDGAIR, New Delhi” The performance security shail be non-int:

aterest houring oo
refundable after 60 days of the completion/termumnation of the contract after aeducting

damages and dues, if any, to meet obligation under the contract.

- Preventive maintenance of each AC shall be done once in 3 Months.

Or expiry of the contract, the firm shall hand over aii the Air Conditioners in perivct
working condition to this Directorate failing which liquidated damages, if any, wiil b,
recovered from the contractor
F COMPREHENSIVE AMC A ADITS IMPLEMENTATION.
i .

DA wna,,

G0N IMBNMUN aNnntenance Cost per AL per morth excluding (b
Wagessdiary of the manpower becayse Le minimum Wagesssacary of the manpower
wobe mentioned separately i the financial bid document The contract shall be (nciusive
vl cust of spare parts (except compressor and plastic parts), repair of voltage st
fan motors, rewinding of motors, gas filling/charging mciuding cost of
oiling, chemical Wasting greasing (geroral servi Rl e repiacemont repain o
femute, relay thermosta, drain; water and Copper pipe replacement meluding cost o
BAS7TCRAIr ot any or all parts including metal clad plug, fixing ot wires/plugs, insulation,
running/starting capacitors, labour charges ete. However, for all of the above
burnout/physical damage due to any unforeseen reason is not inciuded,

The successful bidder/contractor shall post three professionaily certified & competent
resident Technicians along with three trained helpers having o mininum ansle warg
experience of two years first seven months e from [5.03.2020 to H16G.2020 and
thereatter for the remaining five months ie from 15.10.2020 w 14.03.2021 ondy ong
technician and one helper shall be provided. However, in special crrcumstances, the
Lontractor may be required to provide such services on holidavs also. The said
snall be weil versed 1n soiving day to day problems

ahilizer

s et

items,

personne.

R o . weev e, H PR i I ET, [ . . B R
TosuoCesshos Didder DAVERY shall oo N D A S A R
v - TR e - . e [ N . ; I A
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PURSL Lo TGy oNCaeing Gazetted Holtdays, The techmiaians and nelpers may he
takew on hohidays, (f required. For Ay Conditioners instatied i NSIEAIR and ESD Ak
working hours will be 6:00 AM o 10:00 PM, su at times, technicians and heipers may be
required to work in shifts '
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vii.The bidder shall submit an undertaking on stamp paper of Rs. 100/- that his

g

- The Agency should have an experience of suciesstuile oo

B e ey
DR S

CBid documents consisting of e-Tender Notice, Instructions to vidders tor anfine b

A

the folowing eilgibiiity criteria can wnly participate:
The Average Annual financial turnover of the Firm/Agency during the last thiee YRGS,
ending 31% March of the previous financial year i.e 31.03.2019, should he ar least 30% of
the estimated vaiue of the tender (Attested copies to be uploaded with the t

Sl

peeting three similar works

U W iow e Canselie; Ductaiie A during List Three years
2020 1n Central Lovt./State Govt./PSUs, each costing not less than the
amount equal to 40% of the estimated value of the tender each year The Documentary
pruot of satisfactory services has te be provided,

The Firm must have valid ES] and PF registration. Documentary proof of the same has
a¢ submitted.

Cehding 3.0l

e Agency must have GST & FAN Number, Docunzentary proos ror e sune fas Ty o
subniited The Agency must have its office in New Delhi.

The nrmoshall depute its three professionally certified & competent resident soprvice
techiscany along with three trained helpers having a minimum 2 Years of onsite work

o

expeitence The Technicians may be called on holidays, it required. The three SUN TN

| I 1

the three heipers shigll be provided by the tirm for the ea SUVCR it
S2HAEE) o lauanoy and therzatter frroono

Ly [

and nint
i 5 AR R T P L FEETEY £ TSR o
P2 102020 w 1403 2021 only one rechnician and one helper shall be provided i
wages/saiary of the three technicians & three helpers must not be less than
minimum wages of semi-skilled & unskilled labour tategory respectively as per the
Government of NCT of Delhi's Order No. 12(142)/02/MW/VH/3636 Dated 231020719,
The wages/salary of the technicians & helpers has 1o be mentioned in the financial bid o
the frm - In zase of tailure 1o do so. the bid is liubie to e rejects

A
[

i showd have an (SO 9001:2015 or higher certificate for servicing. Documentary

proot tor the same has to be Submitted.

drm has
never been black listed by any Government Department for any reasonr. if the

odder/firm has ever been blacklisted by anv Governmen: Depariment oo (e ERELENTIN
AREN U nax oeen cleaved by tho VERATTINent then ot Sdmean NOC o

St has e be prevideg SUb NG w rang/nusteadiog notation sha STERTRH
SR T R T L L U el e A P D o . . T e
SLcdisiianien of contragr ang arieiture or EMD/ Pertormance SECUrY winioneyor o
BRI

¥

Sl
submission, Ceneral Instructions to Bidder, Terms and Condittons of Contract, Sehetaie
of work, submission of offer and 111l af Quantity [Boot ind o

H R A IERSEN
condmens  of contract and tender detals Al D seein o on the vonsi

AHDS i lenderwizard.com/PB, CPP Portaj and AIR website (a]lindlaradlo.gw.m}.

- Demand Draft/Pay order of EMD should be submitted in favor of "PB, BCL DGAIR, New

- The original demand draft shouid be submitted 1o the Tetder

Dethi” Online Bids must be accompanied by Scanned copy (PDF Format) of Earnest
Money Deposit (EMD). MSMEs are exempted from submission of EMD.

ranviting Autharty v o

befure the due date & tme of bid submission, The detalls of the FMD uploade
tally with the original demand draft submitted. in case of faiiure ot any
uploaded bid will be rejected.

1 should

“he oid documents will pe avaiiable on the website: hteps:/ /www,

tenc,icrwiza!'d.mrm PR
for onlime oidding,
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o snab re accepted ot

<L Alfter vpening of Bid, the original documents as PEr requirement of the o ['enger
Document will be verified by DG:AIR/Competitive Authority.

12.0ther detaiis can be seen in the bidding documents.

13.The Tender Inviting Authority shall ot he held responsible tur

AV technival s o
work Difare during onsling pudding s the b ddor Vesunsiny

WIS requiveniont, fo) hardware, software

Lo voonniv

and internet connectvity ar biddes s

premises o access the e-Tender website, Under any circumstances, DG:AIR shall not be
fiable to the tenderer for any direct/indirect loss or damages incurred by them arising
out of incorrect use of the e-Tender system or internet connectivity faijures.

14.The authority reserves the right to reject anv or all tend

ers without assignng G
reasons thereof and aiso shal not he t

NI LG arcepttie lowes: tender

150 the docaments ag per Notice Inviting Tender WNIT) are not submitted atong with
bid or shortfalls are aoticed, then the offer will be summarily rejociedd !
correspondence wili be entertained in thiy regard.

16 Forany ctaritications, if required, please contact to DDA {GA), DG AIR.

G

(Ramesh kiumar Newis
Dy. Director Admn. (LA
Tele-2342 1044




INSTRUCTIQONS TQ TENDERERS FOR ONLINE BID SUBMISSION:

The bidders are required 1o sunmit soft copies 0F thewr bids cooctroniuail,
on the e-tendering portal of AIR attp://tenderwizard.com/PB, using valld Digita.
signature Certificates. The instructions given below are meant to assist the
bidders in registering  on the e-tendering portai ol AIR
http;//'tenderwizard,com/PB, prepare their bids in accordance with the
requirements and submitting their bids online on hiip:/ ftenderwivard com/Fi.

REGISTRATION:

iy

1O participate in the e-tendering submission, it is mandatory for the bidders 1o pet
registered  thetr  firm/joint  venture  with  the e-tendering  portal of Al
nttpyAtenderwizard com /PR and to getuser I & Password ram v ) b

' Shinddery snan e harged etender.ng prog Canliny fee

o eetendering, possession of valid Digital Signature Certiticate (Class 11 ar Class it
Certilicates with signing Key usage) is mandatory which can be obtained froe:
SIFY/TCS/n-Code,/e-Mudra or any Certitying Authority recognized by CCA India un -
Token/Smart Card.

Note Those wno have alroady enrolied evd ot gUnroLel ths e

PREPRATION OF BIDS

Bidder shal go through the tender document carefully to understand the decuments
required to be submitted as part of the bid. Any deviations from these mav lead 1.

rejection ol the hid

. For any clantications, ot required, they may go through the contact details glven m the
tender document,

L Bidders must get ready in advance for the hid documents to be submitted as indicared 1
e tender document/schedule in xls format )




SUBMISSION OF BIDS

Hidider gy g unto the website werb inadvance for bid submussion so that e,
dpioads the bid intime j.e. on or before the bid submission date & time.
L Bidder myst prepare the Tender Fee & EM]) g per the mstrictions specified in;

[

H

Tender Nouce, The ariginals must be submitted to the Tender Inviting Authorit,

Usnecitied nime, spectheally recuestyy

Hodder g, SRR EPESOIR T LG e e R O T S TR T NI LTI CHO oy e
molvatec i me tender getails according to specitied cover,

V. Bidders shall note that the very act of using DSC for downloading the tender docunen:
and uploading their offers jg deemed to he a confirmation that they have read all sectin: .
ad nages of the tender documents without any exception and have understoog the
complete tender documents and are dear abour the POslIrerients or the o

o Baders shal downioag the Bilt of quanuty, in xls tormat and save it without changing

e name of the file, The bidders are cautioned that while uploading of the bid, Macros

n xis must be enabled to see the word representation of figures.

‘Biitders shall submit their bids through online e-tendering system well hefore (i st

date and time of big SUDMission (as per Servor SYStem Cloci! The aitiyg o oo

vV

Sl respenshio e N e L LR T R U T e T

GENERAL CONDITIONS OF CONTRACT

I Berore tendering, the contractor should visit the site apd SELSIY Dl

COodiien- !'\I'(’Vi!!'_'!ﬂ AU THE Nite

Ty

doinvaetinly o SCediie o work ror FeNGering of services e a0 Bill of Quantity (BuQ)
s tender ducument

3. Whe tenderer should carefuily go through the complete tender documents and ascertam
abhis obligations under the contract before making his price bid.

4. The tenderer must submie their guotes in BoQ in .xls format only.
> The Price quoted will be inclusive of 4 taxes,
S0t il he ubligatory un the part of the tenderer to Sigh each page of the tende

documents.




PROFORMA FOR TECHNICAL BID

5 o Ne ' |ter:1_5__ ) - o ; L nformatlon/inputs to be ﬁl!ed by tne brdcw
1 . Name and Ac Acdress

“of the firm/agency, telephicne numbe:
fax, Mobiie numbper, ema (adaress

Z ~Type oforgamzatlon {whether ther o B
proprietorshi 'R, partnership, private J
o limited, limited company]) j: o —
3 Name and Address of the directors -
o proprle[ors/parmers e e )
4 Years of formcatlcm of the company and '
o . Bxperence as anair conditioning 1g agency. i},_f_ﬂ_ﬁ_ o
5 Nature of business carried by the
LJmpa’ly o e )
o . Are gai A'\‘; . Ammai'
U ELEROIN -
2 o1 g ...._l__.,hﬁ_m,,ﬁ_,,_.._,_T_.‘*_ﬁ.__ﬁ_.A,._...,,-.. ——— e
R _ - __.‘,i,‘_;qv.._,ﬁ_,,‘ﬁ._k._ L__-____,._. T e e e .
2()18 19 o i . e
Ewerwewce of the f!rm in Public Sector
“LTTE LSSt seven yvears g PET GO 4]
o ﬂ._‘ \ne € IEQE]_E‘E cal notice. _ o ; e e
& . Contact Lym_b_giln case ofemer‘g_erﬁazy*— - ) T ) T
S Begstaton numper e

| TP

rf" DF regls a'ron number o T
T a} uS‘,-Se'v-r‘@'ax
number/ Lcr*rhrate
|b‘ PAN NUIT ber _ N , ' o ,__.7,__ ) i o 7_ _
\c‘ GST\N _ _ - o
1z Details of three prormnent_orig_a?uhizgﬂ&w—shh_7%H_ﬂ T

served our.ng e last sever yegrg as per
pome ;of ;“e e-lender call _notice.

__-73-_ L Detdlis o* Earnest fVioney Deposn/ MSME ; DD NO T :li_aitei o ‘

r
:ﬁ
=
Y
[¥al
pat
3
c
ﬁ
—
c
=
m
D_

m
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e

. N _%_¥_,._-_._ﬁ__m_l‘_k___;_ﬁ___,_._‘ T
5 o Any othermfcrmatxon



ahpower

Service Techn%cian
HE‘wDEI’S

Semr__SkHIed i Ol
__!_1’5,"_'_4_'951 . 0]
Total Bidd: ng
_ Valee

—_—
Details of Manpower with Salar

Type of Latour - No

e

Wages per
Month{inc .
luding  PF
& &S

y/Wages from 15 10 2020 to 14 03 2021
:iX{GS

AmMaount



Sr.

No,

-Sr. .
No.

o
[

Sr
Ne

SputA_(s L 5/2. QTon on_ 06 T
) Wmdow ACs o 15/2 OTon

Wigowies T Ty 5/20Ton g [
Detalls of ACs to be broughﬂnder CAMC frm lj:wi]ﬁ3;g9207to 14.03_,2_Q2__1

Financiai Bid Document
—g2naal 8id Document

. unit/per
‘ mongh o
- o . DGAR i
U SPILAGs e ...%5/207Ton _,;_"??_..k._..H_‘, .
. _Wingow ACs .. 15/20Ton _;ﬁ_;_o_s
T _ _SD,BH,AIR -
' SpltACS_ 1 15/2.07on _ \ 38 .ﬁ_g_ !
. Window ACs ’15/7@? 23

ESD AR T

_NSD, AIR ~
Spitt ACs 1.5/2.0 Ton 28 T
Vincow ACs L520Ton T Ty )
- P&D
Spin ACS 4/207on 42 e

: Type?cf ACs Capacuty Qty. Rate per -

T e EH
Cassette/Ductab!e " 3.0 Ton 04

| ACs S L
-Cassette/Durrable ].5/2.0 Ton __ﬁ" 15
~ACs |
o Detal!s of M.inpower with Salary/Wages frorn 15 03 2020 to

- f\/‘anpowe. Type of Labour  No. Wages per T 1ax
Month{ing
luding PF

_ RNy
SErvre Tagnn oy Serm, 5'~<-.:r3-:-,.| '
| |
. mej)er_s— PL]wkiHeEi_ RIT I

- Typ; Df ACS o i C;Bacrty Y Qt\/ - .T-_-Rate DEF

_ Amount

14:: 10.2020

Amount



