PRASAR BHARATI
DIRECTORATE GENERAL: DOORDARSHAN
DOORDARSHAN BHAVAN, NEW DELHI-110001
Nie 21972017-18-A &G Puite:- 14.2.2019

e-TENDER MNOTICE

Subject: Comprehensive Annual Maintenance Contract in respect of Panasonic
Fax Machines/ Multifunction Fax Machines installed In 0G:Doordarshan.

The Directopmte Gemeral of Doordurshin  intends woenter nio p contract  for
Comprchensive  Annual  Maintenance Contract ([CAMC) of 95 Nos, al Panasomic Fax
Machines/ Multifunction Fax Machines installed m this Dircetirale. Those finms who tulfill the
gonditions and are interested may submit Online Tender with reference 1o the folloswing:-

1. General Information Part-1

- Description Service required Part-11

3 stendard Condition of RFP Part-111

4. Spectul Condition of RFP Part-1V

s Fvaluation criteria & Price Bid issues Part-y

i Technical Bid, Price Bid & ather Terms & Conditions Anpexure- 1-1X
T Earnest Money Deposit (EMIDY s I¢s, 14, 000)-

The tender s to he submitted online latest by G200 PM on 1132009, An Eamest Maniy
Deposit (EMD) of Rs. 14,0004 (Rupers Fourteen Thousand) only 35 reguired 1o be submiticd
longwith the Technical Bid. The EMD should be in the form of Bank Draft/Pay order drawn in
fuvour of “PRBCL DG Doordurshan, New Defla™, The Technical Bid shall be opened on the
sume day af 300 PM, Tenders will be opened anline. DG: Doordarshan reserves the right w
refeet any orall the tenders without assigning any reason whatspever,
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Y7k 22019
(MANOJ KUMAR)
(D, Director (Admin]
Copy e WIC DG DDN for uplosding on website.
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PRASAR BHARATI
DIRECTORATE GENERAL: DOORDORSHAN
DOORDARSHAN BHAWAN, COPERNICUS MARG

NEW DELHI- 110001

REQUEST FOR PROPOSALTENDER DOCUMENT

Invitation for e-tenderionline Bids for Comprehensive Annual Maintenance Contract in

respect of Panasonic Fax Machines/ Multifunction Fax Machines installed In
DG:Doordarshan,

Request for Proposal (RFP) No. No. 2M19/2017-18-A8G Dated

1 Online Bids. {Technical & Commercial) are invited for Comprehensive Anaual
Maintenance Contract |n respect of Panasonic Fax Machines/ Multifunction Fax Machines
installed in DG:Doordarshan listed in Annexare-l of this RFP

2. The addrass and contact numbers for seeking clanfications regarding this RFP
are given below
a. Queries to be | Deputy Birector Administration
addressed to I B
b. | Postal address for | Director General Doordarshan, Doordarshan
sending the | Bhawan Copernicus Marg New Delhi-1 10001
| Queries/EMD/Bid etc. | _ !
| €. | Nameldesignation of | Shivam Saxena, Section Officer [ AZG)

the contact

person/officer B -
d. Telephone number of D11-23114222

the contact

personfofficer B
e. |e-mail 1d of contact | dgddagsection@grmail.com

personfofficer
f. | Fax number of the [23358429

‘ﬂlfﬁﬂﬂ

3, This RFP is divided into five parts as follows:

a. Part I: Contains General Information and instructions for the Bidders about
the RFF such as the instructions to the bidders for online bid submission, time
EMD, place of submission and opening of tenders, madification and withdrawal
of bid, clarfication regarding conmtents of the bId/RFP and Validity pericd of
tenders, etc,

b. Part Il: Containing essential detalls of the services required, such as
the: Scope of work, Technical parameters, Educational Qualifications. technical
details, eligibility cnteria, consignee details, period of contract stc alongwith
numbear of documents to be uploaded onling in POF format with technical bid
followed by hard copies.

(# Partlll. ~ Contains essential and standard Conditions of RFP, which will farm
part of the Contract with the successful Bidder,

3 T/




d

=

i,

Part IV Contains Special Conditions applicable ta this RFP and which will
aiso form pan of the contract with the successful Biddsr

Part V Contains Evaluation Criteria and Format for Price Bids.

This RFP Is being issued with no financial commitment and the customer

[Buyer reserves the right to change or vary any part thereof at any stsge.
Customer/Buyer also reserves the right to withdraw the RFP, should it become
necessary at any stage.
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Part | - General Information
La=t date and time for submission of online Bids:

responehaty 1o ansyure this lies with the Bidder

2 Manner of submission of oniine Bids: Instrustion for online bid submission is
given i detzl at Annexure-l of this"RFP. All the réquired documents In suppott of the
aigibekty cri=na slongwith scanned copy of EMD are also 1o be uploaded alongwith the
bids The Dadders are advised, In thelir own [nterest, to submil the reguisie
papersiaocumeants with their bid as per the specificatipnsfeligibiiity criteda indicated in
part-ll of the RFEF faiding which therr bids may be declared as nos-responsive/ineligibie,
Compiete e-tender documents may be downloaded from the websilte of Central Public
Frocurement Forfal (hitpJ/eprocure gov, in/eprocurelapp) or from Departmenial website
—hittp:/iwewnw ddindia.gov. in oF & tender portal of Doordarshan
hte evwew tenderwizard com with effect front the date of publication of the tender
notice.  Information or any issue of corrigendurm related to this tender’RFP will be made
avallable/uploaded only on the website of hitp‘www tenderwizard.com and the
Departmental website.  Such amendments/modifications shall be binding on all the
prospective bidders. Late tendars will not be considered. No responsibility will be
taken for any delay on account of non-delivery/non-submission of enline bid on
or before time. Blds sent by postifax or e-mail will not be considered and liable to
be rejected.

3 Time and date for opening of online Bids:

(If due to any exigency, the due date for opening of the Bids is declared a closed
noliday, the Bids will be opened on the next working day af the same time or on
any other day/lime. as intimated by the customer/buyer).

4. Location of the Tander Box for submission of EMD {in original):
A&G Section, Room No.222, Tower-A, D8: Doordarshan Mandi House, New

Dethl 110001

5. Flace of opening of the Bids;
ARG Section, Room No. 222, Tower-A, DG: Doordarshan Mandl House, New

Delhi 110001
The Biddars may depute their representatives, duly authonzed in writing, to attend the
opening of techpical Bids on the due date and time. Delails of EMD and technical
clauses quoted by all Bidders will be read oul in the presence of the represenfatives of
all the Brdders. This event will not be postponed due to non-presence of bidders
representative.
6. Submizsion of onling Bids: Chnline bids should be submitted by the Bidders
under their original maemeolletter head intar alia furnishing details like TIN number, PAN
Mumber, GST Number, Bank Hranch address, account number with IFSC code for e-
payment with complete postal & e-mail address of their office.  Scanned copy of PAN
card, 3T Registration Cerlificate. Annual Income Tax Returns filed for last three years,
EMD, work sxperlence ot similar nature with requisite proof and scanned copy of the
tender acceptance lafter duly signed by the authonzed representative of the firm as a
foken of acceptance of the terms & conditions of the RFF are also to be submitted
enling followed by hard coples of these doouments.
7. Modification and Clarification reqarding contents of the RFP : At any time
priar to the deadline for e-submission of bids, the customer/buyer may for any reason,
whether on its own initiative or in response to the clarification request by a prospective
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bidders, modify the bid document  Such modification’ amendment in the bid docurment!
RFP at any e phor 1o the deadiine for e-submission of bid will be uploaded as
‘comgendumn” on Atp www tenderwizard com and Departmenlal wsbsite such
amendmenUmodifications shall be bindng on  all the prospective Eidders,
CustomerBuyer at its discretion may extent the deadling for the esubmission of bids
the bid document undergoes changes during the bidding period in order o glve
prospective bidder bme 1o take into the consideration the amendments while preparing
their bids. 4 prospective bidder who requires clarification regarding the contents of the
bidding documeants shall nobfy 1o the customer/buyer In writing about the clarfications
soughl not fater thar 10{fen) days prior to the date of opening of the Bids, Copies of the
query and clarification issuad by the customerbuyer will be sent to all prospective
bidders wheo have recelved the bidding documents and will also be posted on website

B. Modification and Withdrawal of Bids: A bidder may modify or withdraw his
online bid after submission provided that the written notice of modification o withdrawal
= recelved by the customerbuyer prior 1o deadline prescribed far submission of onlineg
bids. A withdrawal notice may be sent by fax/e-mail bui it must be followed by a signed
canfirmation cepy to be sent by post and such signed confirmation should reach the
customes nol later than the deadline for submiszion of online hids, Ne bid shall ba
modified after the deadling for submission of online bids. No online bid may be
withdrawn In the Interval between the deadline for submission of bids and
expiration of the period of bid validity specified. Withdrawal of a bid during this
period will result In Bidder's forfeiture of bid security.

8. Clarification regarding contents of the Bids: During evaluation and
companson of bids, the custorner may, at its discretion, ask the bidder for clanfication of
his bid.  The request for clarification will be given in writing and no change In prices or
substance of the bid will be sought, offered or permitted, The customarbuyer also
eserves the noht 1o call for additional intormation from fhe bidders. No post-bid
clarification on the initiative of the bidder will be entertained.

10. Rejection of Bids: Canvassing by the Bidder in any form, unsalicited letier and
post-tendar comaction may inveka summary rejaction with forfeiture of EMD. Conditicnal
tenders will be rejecied.

11, Unwillingness to guote: Bidders unwilling to guote should ensure  that
nfimation to this effect reachaes before the due dale and time of opsning of the Bid,
failing which the defaulling Bidder may be delisted for the glven range of items as
mentioned in this RFP

12. Validity of Bids: The Bids should remain valid for six months from the last
date of submission of the Bids.

13, Earpest Meney Deposit: Bidders are reqgured fo submit scanned copy of
Earnest Money Deposit (EMD) for an amount of Rs. 14000Y- (Re. Fourteen Thousand
Cinlky) along with ther bids, The EMD may be subrmitted in the form of an Account
Fayee Demand Draft. Banker's Cheque in favour of "PBBCI, DG: Doordarshan, New
Delhi"], or Bank Guarantze from any of the Public Seclor Banks or a private Seclor
Bank authorized to conduct government business as per Annexure-Vll. EMD iz to
remain valid for a peried of forty-five days beyand the final bid validity period. EMD of
the unsuccessful hidders will be retumed to them without interest at the sarliest after
expiry of the final bid validity and |atest on or befora the ap™ day after the award of the
contract, The Bid Security of the successful bidder would be returned, without any
nterest whalsoever, after the receipt of Performance Sscunty from them as callad for in
the contract: EMD is not required to be submitted by those Bidders who are regsternad
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with the Central Purcnase Organizaton and Micro and Smail Enterprises (MOEs) as:
defined in MSEs Procurement Policy isusd by Department of MSME as per Rule 170
of GFR-2017 The EMD will be forfeited if Bws or amends
impairs or derogates from the tender in any respect within the validity period of
their tender. The hard copy of the EMD has to be submitted as per manner indicated in
pars-4 above

15. Two bid system- Il s & two bid system. Only the technical bids would be
opened on the time and date mentioned above. Date of opening of financial/price bid
will be intmatad after evaluation and acceptance of techrical bids: by the
customer/Buyer, Financialiprice bids of only those firm will he opened. whose technical
bids are found compliantsuitable after technical evaluation is done by the

customerbuyer (e DG:DEY,
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Part || - Description Sarvices required

: 1. Schedule of ngmmenls{sﬂﬁh: List of services required is as follows:
_3 Nama/Type of item/services/description of stores with Gty required

= Comprehensive Annual Maintenance Contract in respeet of Panasonic Fax  Machines/
= Multifunction Fax Machines installed in DG:Doordarshan.

Eligibility CriteriaiTechnical Detalls/Qualitative requirement/Scope of Wark,

=3 specification of stores/fagquipments etc.: is given below

a) Eligibility critena - Given in Annexure-|V

bl Terms and Conditions - Glven in Annexure-tl

¢ Scanned copy of EMD, PAN card, GET Registration Certificate, Annual

- Income Tax Return filed for last three years, copy of work expenence of
similar nature with requisite proof apd scanned copy of the tender
acceplance letter duly signed by authorized representaiive of the firm as a
token of acceptance of the tarms & conditions in pdf format.

d) Technical details with technical parameters

By Any other detajls, as considered necessary depending upon nature iof
lendercase, '

1. Two-Bid System - In respect of Two-bid system. Bidders are required fo
furnizh clause by clause complince in respect of eligibilty critena, qualitative
requirements; technical details and specifications gtc. bringing ouwl clearly the
deviations

2. Delivery Period -  Delivery period for supply of items/services would be from
the effective date of oontracl. Please note that Confract can be cancelled
unilaterally by the Buyer/Custamer in case items/services are nol received within
the sontracted delivery petiod, Extension of contracted delivery penod will be at
the zole discretion of the Buyer/Customer with applicebility of LD clauss.

= 3, Consignee detalls - ARG Section, Room No 222 Towsr-4 DG Doordarshan Mandi
- House, Mew Dethi 110001

4, Period of Contract:  The contract would be for one year fram the effective date of
confract, Please note that Cantract can be cancelled unilaterally by the customarfouyer in
case services are not received as per guality and standard specified in the RFF and
cantract within the contracted period  The custamer/buyer reserves the nght to exercise
the aption clause and repest order clause a5 per text given in Chapter IV of this RFF.




Part lll - Standard Conditions of RFP
The Bidder is reguired lo give confirmation of their acceptance of the essentlal and
Standard Conditicns of the Reguest for proposal mentioned below which will
sutomaticslly be considered as part of the Contracl concluded with the successiul
Biddar{ie Contractor/Supplier in the confracl) as selected by the customerbuyer.
Failure to do so may result in rejection of the Bid submitted by the Bidder.
1. Law: The Contract shall be considered and made In accordance with the faws
of the Republic of India. The contract shall be governed by and interpreted in
accordance with the laws of the Republic of India
2. Effective Date of Contract: The contract shall come inte effect on the date
of signatures of both the parties on the contract (Effective [rate) and shall remain valid
until the completion of the obiigations of the parties under the contract. The deliveries
and supplies and performance of the services shall commence from the effective date of
the contract '
. 3 Arbitration: Al disputes or differences arsing cut of or in connection with the
contract shall be setiied by bilateral discussions. Any dispute, disagreement or question
arising oul of or refating to the Cantract or relating to services of performance, which
cannot be settled amicably, may be resolved through arbitration. The format of
arhilration claose In respect of indigenous private bidders, Is given In Annexyre- W
4. Penalty for use of Undue influgnce: The contractor’supplier underakes thal
he has not given, offered or promised fo give, directly or indirectly, any g1,
consideration, reward, commisgion, fees, brokerage or inducemeant g any parsan in
service of the customer or othenyise inprocuring the Contracts or forbeanng to doeor far
having done or torborme to do any acl in relation to the obtaining or execution of the
present Conlrast ar-any other Confract with the Government of India for showing or
forbearing 1o show favowr or disfavour ta any parson in refation to the presant Conlract
or any other Contract with the Government of India. Any hreach of the aforesaid
undertaking by the Contractor'Supplier or any one employed by him or acling on his
cehall (whethaer with or without the knowledge of the contractar) or the commission of
any offers by the contractor or anyona employed by him or acting on his behalf. as
defined In chapter |X of the Indian Penal Code, 1880 or the Prevention of Corrughion
Act, 1988 or any other Aol enacted for the prevention of coruption shall enfitle the
cugtomer to cancel the contract and all or any other contracts with the contractor and
recover from the contractor the amount of any loss arising from such canceliation A
decision of the customer or fis nominge Lo the effect that a breach of the underaking
had been committed shall be final and binding on the Contractor. Giving or offering of
any gift, bribe or inducement or any attempt at any such act on behalf of the contractor
towards any officeremployes of the customer or to any other person In a position io
influence any officer'employes of the customer for showing any favour in retalion to this
or any other contract shall render the contractor to such liability/penalty as the customer
may deem proper, including but not limited lo termination of the contract, Imposition of
penal damages, forfeiture of the Bank Suarantee and refund the amounts paid by tha
customer.
, AgentsfAgency Commission: The contractor/Supplier confirms and declares
to the custamer that the contractor is the onginal provider of the services referred to in
this Contract and has not engaped any individual or fimm, whether Indian or forglgn
whatsoever, o intercede, facilitate or in any way to recommend o the Government of
India or any of iis functionaries whether officially or uncfficially, 1o the award of the
contract to the contractor, nor has any amount -been paid, promised or intended fo be
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paid to any such individual or firm in respect of any such Intercession, facilitation or
recommendation. The contractor agrees that if it is established at any time to lhe
satisfaction of the customer that the present declaralion is in any way Incomect or if at a
later stage it Is discovered by the customer thai the contracior has engaged any such
Individual/firm, and paild or intended to pay any amount, gift, reward, fees, commission
or consideration o such person, party, firm or institufion. whether before or after the
gigning of this contract the contractor will be liable 1o refund thal amount 1o the
customer, The contractor will also be debarred from entering info any supply Contract
with the Government of India for & minimum pesiod of five years, The customer will also
have a right lo consider cancellation of the Contracl either wholly or in part, without any
entittemant or compensation to the Contractar wha shall In such an event ba liable to
refund all payments made by the customer in terms of the contract along with inlerest at
the rate of 2% per annum above 18% penal rate. The customer will also have the right
o recover any such amount from any contracts concluded sarlier by contractorsupplier
with the Government of India or with customerfbuyer,

6. Access 1o Books of Accounts: In case it is found o the salisfaction of the
customer that the contractor has engaged an Agent or paid commission or influenced
any person to obtain the contract as described in clauses refating to Agents/Agancy
Commission and penalty for use of undue influence, the Confractor, on a specific
request of the customer shall provide necessary informationiinspection of the relevant
firancial documents/information.

7. Non-disclosure of Contract documents: Except with the written consent of
the customer, contractor shall not disclose the contract or any provision of the contract
or information related to ssrvices theraof to any third party.

8. Penal Iquid Damages: In the svent of the contractor Tailure fo
submit the Bonds, Guarantees and Documents, supply the coordinator, supervisor and
office helpers & services as specified in this contract, the customer may, at his
discretion, withhold any payment until the completion of the confract. The customer
may also deduct from the contractor as agreed, liquidated damages to the sum of 1% of
tha contract price of the delayed services mentioned above for each day subjecl to the
maximurm value of the Liguidated Damages being not igher than 10% of the value of
delayed services.

g, Termination of Contract: The customer shall have the right lo terminate this
Contract in part or in full in any of the following casas:-

{a) The delivery of the services is delayed for causes not altributed to
Force Majeure for more than 15 days after the scheduled date of
signing of contract

{b}  The contractor is declared bankrupt or becomes insalvent.

(e}  The delivery of services s delayed due 1o causes of Force Majsure by
moare than 01 months provided Force Majeure clauses |5 included in
coniract.

(d)  The custormer has noticed that contractor has ulilized the services of
any agent in getting this contract and paid any commission o such
individualicompany etc.

(@)  As per decision of the Arbitration Tripunal

10. Hotices: Any notice required or permitied by the contract shall be written In
the English language and may be deiiverad personally or may be sent by FAX or
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registered pre-paid mail/airmail, addressed to the last known addrezs of the party 1o
whom it is sent.

11.  Transfer and Sub-letting: The contractor has no rght fo give, bargain, sel,
assign or sublet or otherwise dispose of the contracl or any part thereof, as well a2 to
give or to let a third party take henefit or advance of the present Contract or any part
thereof,

12. Patents and other Industrial Property Rights: The prices stated in the
present Contract shall be deemed to include all amounts payable for the use of patents,
copynghts, registered charges, trademarks and payments for any other industnal
property rights. The Contractor shall indemnify the customer against all claims from a
third party at any lime on account of the infringement of any or all the rights mentioned
in the previous paragraphs whether such claims arise In respect of manufacture or use.
The contractor shall be responsible for the compietion of the services in satisfactory
manner during the currency of the contract.

13, Amendments: Mo provision of present contract shall be changed or
madified in any way (including this provision) either in whaole or in part excepl by an
ingtrument in writing made afier the date of this Conlract and signed on behalf of both
the parties and which expressly states to amend the present Contract.

4. Statutory Duties & Taxes:

{a)  Any change in any dutytax upward/downward as a result of any statutory
variation taking place within contract terms shall be allowsd to the extent of
aclual guantum of such dutyitax paid by the contractor.  Similarly, In case of
downward revizion in any duty/tax, the actual quantum of reduction of such
dutyftax shall be reimbursed to the customer by the contractor. All such
adjustments shall include all reliefs, exemptions, Rebates, concession stc. |
any obiained by the contractor

{b)  Ifit is desired by the Bidder fo ask for the GST to be paid as extra. the same
must by specifically stated. In the absence of any such stipulation in the bid,
it will be presumed that the prices guoted by the Bidder are inclusive of GST
and no llability will be developed upon the Customer.

{c} On the Bids quoting GST, the rate and the nature of GST applicable at the
time of zupply should be shown separalely. GST will be paid to the
Contractor at the rate at which it ig Hable to be azsessed or has aclually bean
assessed provided the transaction of services s legally liable to GST and the
same |s payable as per the terms of the contract.

18. Pre-Integrity Pact Clausa: An “Integrity Pact” would be signed between
the customer & sugcessful contractor, This js a binding sgreement between the
customer and contractor for specific contracts In which the customer promises that it will
not accept bribes dunng the procurerment and services process and bidder promise that
they will not offer bribes. Under this Fact, the Bidders for specific sarvices or contracts
agrea with the customer to carry out the procurement and services in a specified
manner. Elements of the Pact are as follows:
a. 4 pact (contract) between the Principall Office and successful contractor for
\his specific activity (the suocessful Bidder),
b, An undertaking by the PrincipaliOffice that its officials will net demand or
accept any bribes, gifts etc., with appropriate disciplinary or criminal sanclions
in case of viokation;
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A statement by successful Bidder that it has not paid. and will not pay, any

bribes;

An undertaking by successful Bidder fo disclose all payments made in

connection with the contract in question {o anybody (including agents and

other middlemen as well as family members, etc. of officials); the disclosure

would be made aither at the time of sianing of contract or upon demand of the

Prncipal, especially when a suspicion of a violation by thal successful

bidderfcontractor emerges;

The explicit acceptance by successful Bidder that the no-bribery commitment

and the disclosure obligation as well as lhe attendant sanclions remain in

farce for the winning Bidder until the contract has been fully executed.

Undertaking on behalf of a successful Bidding company/ contractor will be

made *in the name for and on behall of the company's Chief Executive

Officer”.

The following set of sanctions shall be enfarced for any violation by a Bidder

of its commitments or underaking:

(i} Denial or loss of contracts,

(ii{Forfeiture of the bid security and performance bond;

(iii) Liability for damages o the principal’office and the competing Elll:led&r'&
and

(iv) Debament of the viclator by the Principal/Office for an appropriate panod
of time,

Bidders are also advised to have a company code of conduct (cleary

rejecting the use of bribes and other unethical behaviours and compliance

program for the imptementation of the code of conduct throughout the

company.
N
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Part IV-Special Conditions ol RFP
The Bidder is required to give confirmation of their acceptance of Speclal conditions of
the RFP mentioned below which will automatically be considered as part of the Contract
concluded with the successful Bidder. (ie. Contraclor/Supplier in Ihe contract) as
selected by the customer.  Failure to do may result in rejection of Bid submitied by the
Biddar.
1. Performance Guarantee:
The Bidder will be required to furmnish a Perdormance Guarantee by way of Bank
Guarantes through a public sector bank or a private section bank authorized to conduct
government business (ICIC| Bank Lid,, Axis Bank Ltd or HOFC Bank Lid.) for a sum
arqual to 10% of the contract value within 30 days of receipt of the confirmed order.
Performance Bank Guarantee should be valid up to 60 days beyond the date of
completion of Contract perierd. The specimen of PBG is given in Anngxura [X,

2. Repeat Order Clause; The contract will have a Repeat Order Clause,
wherein the customer can repeat the contract at the same rate, terms & conditions of
the contract. The Bidder is to confirm acceptance of this clause. |t will be enfirely the
discretion of the customer o place Lthe Repaat Order or not.

3. Payment Terms: It will be mandatory for the Bidders to indicate their bank
account numbers and other relevant e-payment details so that e-payments could be
made through instead of payment through cheques. The payment will be made as per
the foliowing terms, on production of the requisite documents. Payments terms have
been mentioned in Terms & Conditions (Annexure-|l})

4, Paying Authority: The payment would be made on submission of following
documents:-
i, Ink signed copy of contractor bills
ii. Log book maintained by the Englnesr.
ii. Preventive maintenance report of all the machines.
i, Details for electronic payment viz Account halder's name, Bank name, Branch
name and address, Account type, Account number, IFSC code, MICR code (if
these details are not incorporated in supply order/contract)

W, Any other documenticertificate that may be provided for in the Job
Crrder/Contract.
Wi Uszer Acceptance & Satisfactory Services Repaort.
Wil Xerox copy of PBG,

5. Fall Clausa: The following Fall clause will form part of the contract placed on
suuccassiul Bidder:

I The price charged for the senvices supplied under the contract by the contractor shall in
ne avent excead the [owest price st which the contractor provides the services of
identical description to any personsforganization including the customer or any
depariment of the Centrai Govemmant or any department of siate govarnment or any
statutory undertaking of the central or state government as the case may be dunng the
period Ul performance of all services placed during the currency of the contract is
completed

IIl. If at any time, during the said period the contractor reduces the service price or affer to
provide services to any personforganization including the custamer or any department of
central Government or any Departmeni of the Siate Government or any Statutory
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undertaking of the Central or Siate Government as the case may be at a price lower
than the price chargeable under the contract. Such reduction of services affer of the

price shall stand correspondingly reduced.
The contractor shall furnish the fellowing certificate to the customer alang with each bill

for payment for services made sgainst the contract —

“We certify that there has been no reduction in service price for the CAML of Panasanic
make Fax machine to the Government urder the contract herein and such servicas have
not besn offeredisold by malus to any person/organization including the customer or any
department of Central Government or any depariment of & state Govemment or and
Statutory Undenaking of the Central or state Govarnment a3 the cese may be up 1o b
date of billthe date of completion of services against all job ordersfcontract placed
during the curmency of the Contract at price lower than the prce charged to the
government undear the contract

Risk & Expense clause;
Should the services thereof not be delivared within the time or limes specified in

the contract documents, or if defective services is made in respect of the services
therack, the customer shall after granting the contractor seven days to cure the
breach, be at libarty, without prejudice to the right to recover liquidated damages
as a remedy for breach of contract, to declare the contract as cancelled either
wholly or to the extent of such defaull.

Should the services thereof not perform in accordance with  the
specifications/parameters provided by the customer during the check proof tests
to ba done by the customer, the customer shall be at liberty, without prejudice to
any other remedies for breach of contract, fo cancel the contract wholly or o the
extent of such defaull

it In case of a contractual breach that was not remedied within 07 days, the

customer shall, having given the right of first refusal to the contractor be at liberty
to provide services from any other source as he thinks fit. of the same ar similar
description 1o serices

i) Anmy excess of the services price, cost of services or value of any services

procured fram any other contract as the case may be, over the contract price
appropriate 1o such default or balance shall be recoverable from the Contrastor

by Customer.

Force Majeure Clause:

a. Meither party shall bear responsibiity for the complete or partial non
performance of any of its obligations (except for fallure to pay any sum which
has become due on account of receipt of goods under the provisions of the
prasent contract). if the non-performance results from such Force Majeure
circumstances as Flood, Fire. Earthquaks and other acts of God as well as War
Military ocperation, blockade, Acts or Actions of State Authorities or any other
circumstances beyond the parties control that have arisen after the conclusion
of the presant contract.

b. In such circumstances the time stipulated for the pedformance of an obligation
under the present contract is extended comaspondingly for the penod of time of
action of these circumstances and thelr conseguences.

¢. The party for which it becomes impossible to meel obligabons under this
contract dus to Force Majeure conditions, is to notify In written form the othar
party of the beginning and cessation of the above circumstances iImmediately.
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but In any case not later than 10 (Ten) days from the moment of their
beginning.

d. Cerificate of a Chamber of Commerce (Commerce and Industry) or other

competent authority or organizafion of the respective country shall be a
sufficient proef of commencemant and cessation of the above clicumstances.

. If the impossibility of complete or partial performance of an cbligabion lasts for
more than one months either party hereto reserves the night fo terminate the
contract totally ar partially upon giving prior written notice of 15 days to the other
party of the intention to terminate without any liability other than reimbursement
on the terms provided in the agreement for the goods recelved,

)
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Part V = Evaluation Criteria & Price Bid lssues
Evaluation Criteria: The brogd guidelinges for evaluabon of Bids will be as
follows:-
Only those Bids will be evaluated which are found to be fulfilling all the
eligibllity and qualifying requirements of the RPF, both technically and
commarcially.

The technical Bids forwarded by the Bidders will be evalusted by a duly
constituted Committee with reference to the technical characleristicaftechnical
parameters! eligibility criterta as mentioned in the RFP. The compliance of
Technical Bids would be determined on the basis of the parameters specified in
the RFP. The Price Bids of only those Bidders will be opaned whosa
Technical Bids would clear the technical evaluation.
The lowest Bid will be decided upon the lowest price guoted by the particular
Bidder as per the Price Format given at Annexure |l (Financial Bid). The
consideralion of ta<es and duties in avaluation process will be as follows;
iy All taxes and duties guoted by the Bidders will be considered. The
uttimate cost to the customer would be the deciding factor for ranking
of Bids.
The Bidders are required to spell out the rates of GST inan unambiguous terms,
In the absence of any such stipulation it will be presumed that the prices quoted
are firm and no claim on account of such taxes & duties will be entrained after
the opening of tenders. If-a Bidder Is exempted from payment of GST up to any
value of services from them, they should clearly state that no GST will be
charged by them up lo the limil of exemption by Government which they may
hawve The documentary evidence for exemption of any statutory duties and taxes
has to be produced along with price bid. If any concession is available in regard
to rate/quantum of GST with the approval of Govermnment, i should be brought
out clearly  Stipulation like, GST is presantly not applicable but the same will be
charged if it becomes leviable later on, will not be accepted unless in such
pases il is clearly stated by a Bidder that GST will not be charged by him aven if
the same becomes applicable later on.  In espect of the Bidders whe fail to
comply with this requirement, their guoted prices shall be loaded with the
guantum of GS5T which Is nomally applicable an the item in guestion for the
purpose of comparing their prices with other Bidders.
If there is a discrepancy between the unit price and the total price that is obtained
by multiplving the unit price and guantity, the unil price will prevall and the total
price will be corrected. If there |s a discrepancy between words and figures, the
amount in words will pravail for calculation of price
The Lowest Acceptable Bid will be conszidered further for placemernt of
contract’supply order after complete clarfication and price negotiations if
required as decided by the customer. Customer also reserves the right to do
Apportionment of Quantity, If it Is convinced that Lowest Bidder is not in a
position to supply full number of store & services within stipulated time and the
same will be piaced at Lowest-1 rate.
Any other criteria as applicable to suit a particular case.
Evaluation will be done as per extant orders issued by MoF on time to time
on above subject.




DECLARATION

| hereby cartify that the information fumished above Is true and correct (o the
hest of my / our knowledge and | have read and understoed the lerms and canditions
contained in the RFPTender Document. | understand that In case any deviation is
found in the above statement at any stage, |/ We will be blacklisted and will not have

)

any dealing with the DFF in future. K [

{Signature of Authorized signatory with'date and seal)

N
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8.

9.

FPRASAR BHARATI
DIRECTORATE GENERAL: DOORDARSHAN
DOORDARSHAN BHAWAN
NEW DELH| = 110001
Annexura-l

Motice inviting e-tender

GENERAL INSTRUCTIONS TO BIDDERS

The scope of work for Comprehenzive Annual Mainiznance Contract of Panasonic
Fax Machines/ Multifunction Fax Machines installed to be tendered are availabla In
the complete bid documents which can be viewed/downloaded free of cost from
Doordarshan portal hitpedwww ddindiafgov. in or e-tender portal of Doordarshan
hitp:fwww tenderwizard com/PB or CPP Porial hitp:/iwww eprocure. gov.in
Financial Bid will be submitted concurrently duly digitally signed In the website
http:fwww tenderwizard. com/PE,

Mo claim shall be antertained on accoun! of disruption of internet service being
used by bidders. Bidders are advised to upload their bids well in advance lo
avoid last minute technical snags.

All Corrigendum/Amendment!Corrections, Iif any. will be published on the website
hitp: e tendernwizard. comdPB.

All documents/papers uploaded/submitted by the bidder must be legibla.

It is mandsatory for all the applicants to have Class-lll Digital Signature Cerificate
{in the name of person who will sign the bid document) from any of the licensed
Certifying Agency.

To participate in the e-iendering submission, it is mandatary for the applicants fo
get registered their firm/joint venture with the e-tendering portal of Doordarshan
http:fweaw tederwlzard com/PB to have user |0 & Passward from M/s [T Lid.
Page no, shall be given an each and every paperfdocuments sarally upioaded in
the Financial bid.

Bidders shall ensure to guote rate of each itemn. If any cell is left blank and no
rate is quoted by the bidders, the rate of such item shall be treated as "0" (zero).

10. The Earnest Money shall be in the form of Bank Draft/Pay Order from an Indian

scheduled Commercial Bank in favour of PBBCI, Director General
Doordarshan, New Delhi —110001.

EMD deposit” shall be placed In a single sealed envelope superscripted with
tender reference no, and date of opening so as to reach Section officer (A&G) in
Room no. 222, Doordarshan Direclorale Doordarshan Bhawan, Copernicus
Marg, Mew Delhi-110001 before scheduled time on prescribed tender opening
date. EMD received late shall be summanly rejected. Mard copy of any other
tender document =hall not be acoepted.

” /
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11.The successful tenderers will be reguired to fumish Perdformance Bank
Guarantae within 30 days of placement of contract al the rate of 10% of value of
contract in the form of Demand CDraft! Pay Order or Bank Guarantes in the
Performa enclosed with the tender documents.

12.5mall Scale Units Registered with NSIC under Single Poinl Registration Scheme
for the item required in NIT shall be exempted from payment in respect of cost of
Tender/Eamest Money as per the Government instructions on the subject on
submission of documentary evidence of valid Reglstration.

13. The purchaser reserves the oplion 10 give Purchase preference o the offer from
Public Sector Units and/or from Small Scale Coftage Indusines Units over those
from other firms, in accordance with policies of the Goversnment of India from
fime to time.

14. Tenderers shall separately indicate the rate and amount of GST as applicable on
the date of tendering in their offer failing which the offer will be summarily
rejecled.

15.Each file uploaded in Connection with the tender shall be digitally signed and
impression of digital signature of authorlzed signatory should appear on the last
page of each file, Failing which the bid shall be rejacted.

LIST OF MANDATORY DOCUMENTS

1. Copy of EMD.

2. Doordarshan Tender Documnent completa along with all Annexures digilally
signed and enclosed with the offer.

3, Criginal Eguipmant's Manufacturer's authorization for Equipment guoted.

4, Past performance along with the user cedificate in respect of Comprehensive
Annual Maintenance Contract of Panasonic Fax Machines! Multifunction Fax
Machines

5. Authorzation to sign the bid by the bidder,

6. Pan No. / IS0 Cerlified Numbar’ GETIN with relevant document enclosed with
offer.

7. Copy of ITR of |last three years,

For Director General

I
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ANNEXURE-LI
COMPREHENSIVE ANNUAL MATNTENANCE CONTRACT{CAMC
For 95 Nos, OF FAX MACHINES,

TERMS & CONDITIONS

. Dpen tenders are invited from amongst Service provider of CEM e, M=

Panasonic India Pvt Ltd for provision of CAMC for fax machines in DG
Doordarshan office. The firm fcompany applying for this tender would provide
authorization certificate from the OEM only in this regard with the guotation
mentioning that the Firm is authorized to participale in this tendsr. The firms
should be located in DelhNCR,

The offers should be valid for atleast 180 days from the date of ocpening of the
financial bids.

The firm { company should have a previous experiance in malntenance of such
equipmants with Sovemment Department/Public Sector Undertaking in Delhl of
maintaining Fax machines, Necessary documents must accompany with the
guatations,

The Firm{Company should submit saif attested Fhotocopies of documents
relaled to PAN/ GST Registration etc. alongwith the quotation form,

The Firm/Company should submit the ITR of the firm for last three years.

The Comprehensive Annual Maintenance Contract {CAMC) shall be valid for a
period of one year w.e b the date of award of work,

The contract (AMC) may be renewed further for a pericd of one year on the sama
rates and conditions on the request of the successiul bidder (frm/company) by
DG:Doordarshan. The decision in this regard will be the sole discretion of
DG Doordarshan.

The Contractarf Firm (successful bidder) should depesit 10% of the CAMC value
as security deposit in the form of & bank draftipay orderfbank Guarantea drawn in
favour of "PBEC] DG Doordarshan, New Dalhi™ within 30 days of the award of
the CAMC, which shall be liable to be forfeited due 1o any deficlency In senice
on |ts part.

The successful bidder (contractor/firm) shall have o enter into an 'Agreement’
containing the terms & conditions mentioned herein with this Directorate upon
award of the contract failing which EMD will be forfeited, A copy of Agreement is
enciosed at Annexure.

10. The security deposit, submitied by the successful bidder (Contractor/ Firm) shall

be retumed to the successful bidder (Confractor’Firm) after completion of the
contract to the satisfaction of DG: Doordarshan without any interest for the period
it was under deposit with DG Doordarshan. Howsver. the secunty deposit or
Bank Guarantee shall be liable to be forfeitad for any deficiency In lts services or
violation of any provision of the terms & conditions of the contract, by L.

11.Under the CAMC, the following services should be provided by the Contractor

Firm without any extra charges:.-

a. The Contractor Firm should undertake regular maintenance of the fax
machine under CAMC, so thal the said fax machines function Is in good
waorking order at all times during the period of CAMC.

b. The Contractor Firm should also undertake repair and replacement of
defective fwarn out parts with genuine parts (excluding ink carfridges. paper
rolls, plastic parts, burnt or mishandled parts) of the said fax machines,

19 RN] H
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12. The Director General Doordarshan reserves tha right to increase or decrease the
number of fax Machines offerad for Comprehensive Maintenance Contract,
during the currency of the contract if required. Payment for any inclusion/deletion
of fax machines will be calculated on pro-rata basis. No advance in any case
would be mada,

13.The Centractor! Firm should ensure thal the faults/defects arising in the said fax
machines are recfified within 24 hours of the lodging of the complaint by the
concerned users, If the event of defects remains unallerad for more than one
clear working day a penalty of Rs. 500/ day per machine will be Imposed on the
firm.,

14.Force Majeure- [f, at any time during the subsistence of this contract the
performance in whole or In part by either party of any obligation under this
contract is prevented or delayed by reasons of any war or hostility, acts of public
enemy, civil commotion, sabotage, fires, floods, explosions, epidemics,
quarantine restrictions, sinkes, lockowts or acts of God (hereinafter referred to as
"evenis") provide nofice of happening of any such eventuality is given by party to
other within 21 days from the date of occurrence thereof, neither party shall by
reason of such event be entitles to terminate this coniract nor shall either party
hawve any claim for damages against other in respect of such non-performance or
delay in perfformance, and deliveries have bean so resumed or not shall be final
and conclusive.

Further, that if the performance in whole or in part of any obligafion under this
contract is pravenled or delayed by reascn of any such evenl for a period
exceeding B0 days, either party may, at l=ast option to terminate the cantract,

15.Earnest money Deposit (EMD) of unsuccessful bidder will be refunded to the
respective firms within 30 days from the date of award of tender without any
interest: Further Earnest Money Deposit in respect of successful bidder will
forfeited, i the firm does not submit /| produce Performance Bank Guaraniee
within stipulated time period.

16.Any of the fax machine{s) propeosed to be pul under this contract can be
withdrawn from the CAMC at any time during the period of contract by DG
Doordarshan al ils sole discrelion and accordingly, the contract value will be
reduced proportionataly.

17.The payment will be made on quarerdy basis after satisfactory
maintenance/servicing/repair of the fax machines during a particular quarter,
upon submission of pre-receipted bill, by the Contract firm duly verified by the
concermed users. Mo advance payment would be mada.

18.The contract (AMC) can be lerminated by either party giving 45 days notice
period of such termination.

Conti.....
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20,

21

Lt

in case of any disputa between the successful bidder (firm/company) and DG
Doordarshan arlsing oul of or in relation o this Contract, the dispute shall be
referred to a sole Arbitrator to be appointed by DG: Doordarshan.  Any decision
of such Arbitrator shall be conclusive and binding on both the parties. The
arbitration proceedings shall be held at Delhl and shall be governed by the
provisions of the Arbitration and Conciliation Acl, 1996, as amended from time to
time,

The Courts of Delhi will have jurisdiction over all legal disputes arising out of or in
refation to this Contract

.DG: Doordarshan ressrves the right to reject-any or all the bids without assigning

any reason, whatsoaver.

e sl e o e e e i e e ol sl e ol i ke ke o R e ke e e e o e e o
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19.In case of any dispute belween the successful bidder (firm/company) and DG:
Dloordarshan arising out of or in relation to this Contract, the dispute shall be
referred to a sole Arbitrator to be appointed by DG: Doordarshan.  Any decision
ol such Arbitrator shall be conclusive and binding on both the parties. The
arbitration proceedings shall be held at Delhi and shall be governed by the
provisions of the Arbltration and Conciliation Act, 1996, as amended from time ta
tirme.

20.The Courts of Delhi will have jurisdiction over all legal disputes arising out of or in
ralation 1o this Contract

21.DG! Doordarshan reserves the right to reject any or all the bids without assigning
any reason, whatscever.
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COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT (CAMC] FOR

‘Machine model No.

95 Nos. OF FAX MACHINES

FINANCIAL BID

Unit Rate in Rs.

(Per Annum)

Total Amount -
for One year

Annexure- 1H

G5T Rate

S.No, Qty.
1 Panasonic model No.1520 01
| 2. Panasanic model No.772 33
3. | Panasonic model Na.2130 | 09
‘4. | Panasonic model No.15 30 47
| Total 95

GST Amount | Total Amount
+ taxes for 1

year

Jp




Annexure- 1V

TECHNICAL BID

Tender no.

Specification

Specification for

2M1912017-18-ARG

~ Comprehensive Annual
- Maintenance Contract of 95 Nos,
| Fax Machines installed in

DG:Doordarshan,

Description /
Number

Whether
Submitted / Not
Submitted
GSTIN

Name of Bidder
S.no.
Description of ltem as per specification
1| Details of EMD
[2
150 certificate Na,
3  Past performance cerificate (Experience Certificate

Details of Deptt,! Ministries with name, Designation,
Address, telephone Number! Fax number of the
concernad office and details of value of
comprehensive Annual Maintenanca Contfract
(CAMC_ alongwith copy of arder.)

4 FPAN No.

{(Copy Enclosed)

| & GSTIN NC.

(Copy Enclosed)
B Ceificate of an authorized Service Provider of DEM

l.e. M/s Panasonic India Pyt Lid.
¥ J ITR for last three financial year

Terms & Conditions

1 Validity of Offer |

2
Full Addrass

i
Telaphone No. IFax Mo,

4 Tha statutory chargas which will not be bome by the bidder
must be indicated failing which this Organisation will not be
liable for payment of any l!ll:h charges.

5
Any other information.




Annexure -V

~ Check List
Tender no. 2M19/2017-1B-ARG
Specification no

Specification for Machines installed in this Directorate.

(COMMERCIAL)

Comprehensive Annual Maintenance Contract of 86 Nos, Fax

Group A

Hama of Bidder-and Address

S.No Description

YesNo/Mot

applicable Ramar

Whether Bank Draft | Pay Qrder for the requisite eamest money/Bid
1 Bond enclosed with the offer?

Have the rates, prices and totals elc. been che::hed"ti'i.nmughly Before
slgning the tender?

Has statement incorporating the deviation from the commercial terms
3 and conditions of this Organisation has been prepared and enclosed
with tha offer.

Whether the period of validity of the offer is as required in tender
docurnent.. if not mention the axtent of variation in days.

" \Whether the offer has been signed indicating full name and clearly as to
5  whether it has bean signed

if the tenderer is seeking business with this Organisation for the frst
time, has ha given the details of the parties-1o whom they tendered
services have been provided in past along with their performance
raport’?

Are the pages of the lender consscutively numbered and an indication
7 given on the front page of the tender as to how many pages are
contained in the lender?

EI Has tha tender been prepared In sufficient detailsf/clanty so as to avaid
post ender clarificationsiamendments?

Whether Commercial bid of the tender document duly filled in and
5  submitted.

Whether each Page of Annexure |1l lll and IV of the tender

10 document is signed and submitted with the offer.




ANNEXURE-V1

DE TION
Y hcicanasiseednns.:  SonfDaughter of  Shiloiiiiieaeniis  Parmer of
IS e s e rs s ams s s s e sesnsnnnennnneess BT COMPEtent to sign this declaration and execute this

tender document,

2. | have carefully read and understood all the details of tender and these are fully
acceptable to me.

3. | hereby certify that our company has not been blacklisted by any Government Ministry/
Department/PSU/Private Sector,

4. The Information/Documents furmished along with the above documents are true and
authentic to the best of my knowledge and belief. | am well aware of the fact that furnishing
any false Information/fabrication document will lead to rejection of tender at any stage
besides liable to prosecution under appropriate law.

P'a nnEriill'lii Ll bas s e il Lot

FIaEElu FER GRS B
Full name...co e

Company seal



= ANNEXLUIRE-VI|

EMD Bank Guarantee format
WUVRBIEES. .o oer e cccaer s rirssmresriinm e seene en s ANETRINERSr called the *Bidder") has submitted
their offer dated... ol S the senvices and supply of
{har&lnaﬂar called the “Bid®) against the customer's
reguest for proposal Nn CENOW ALL MEN I::r:,.' these presents (hat
N e e A R nf e e e ...having our registerad
IS @ s e R e e L e R g e Vet Are  bound
urta. . _ -~ " ~.{hereinafter caled the ‘E‘-ustnmer"} In the sum  of

e for which payment will and truly to be made to the
aan:i Eusmmer lhe hank blr'ldE Itﬁel‘f its sur:::eas-urs and @ssigns hj,r these prasﬂnls
Sealed with the Common Seal of the said Bank this... Ay of oian@0ie.
The conditions of obligation are:

i) If the Bidder withdraws  or amends, impairs or derogates from the Bid in any respect within the
penod of validity of this tender.
(i)  If the Bidder having been notified of the acceptance of his tender by the Buyer during the
period of its validity.
a) If the Bidder fails to fumish the Performance Security for the due performance of the
contract,
b} Fail= or refuses to accept/execute the contract,

WE undertake to pay the Customer up to the above amount upon receipt of s first wittén demand,
without the customer having to substantiate its demand. provided that in its demand the customer will
note that the amount claimed by it is due to it owing o the occunence of one or both the two
conditions, specifying the cccumed condition or conditions.

This guarantee will remain in force upto and Including 45 davs after the penod of tender validity and
any-demand in respact theraof shauld reach the Bank not later than the above date.

(Signature of the authorized officer of the Bank)
Mame and designation of the officer
Seal, name & address of the Bank and address of the Branch)
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(i)

(i

(iv)

v

(vi)

i)

(Mote:

ANNEXURE-VIII

Format of Arbitration Clause —Indigenous Private bidders
All disputes of differences arising out of or In connection with the present contract including the
one connected with the validity of the present contract or any part thereoi, should be settied by
bilateral discussions.

Any dispute. disagreement of question arising out of or refating to this contract or relating to
construction or performance (except as to any matter the decision or determination whereof is
provided for by these conditions), which cannot be settled amicably, shall within slxty (B0} days
or such longer period as may be mutually agreed upon, from the date on which either parly
Informs the ather in writing by a notice that such dispule, disagreement or question exists, wil
be referred 1o a sole Arbitrataor

Within {80) days of the receipt of the said notice, an arhitrator shall be nominatad in writing by
DG Doordarshan agreed upon by the parties.

The sole Arbitrator shall have its seal in New Delhi or such other place in India as may be
mutually agreed lo bebween the parties.

The arbitration proceedings shall be conducted under the Indian Arbitration and Conciliation
Act, 1986 and the award of such Arbitration Tribunal shall be enforceable in Indian Courts only.

Each party shall bear its own cost of preparing and presenting its case. The cost of arbitration
including the fees and expenses shall be shared equally by the parties, unless otherwize
awarded by the sole arbitrator.

The parties shall continue to perform their respective obligations under this contract during the

pendency of the arbitration proceedings except in so far az such chligations are the subject
matter of the said arbitration proceedings.

In the event of the parties deciding to refer the disputels for adjudication to an Arbitral

Tribunal then one arbitrator each will be appointed by each party and the case will be referred to the
Indian Council of Arbitration (ICADR) for nomination of the third arbltrator. The fees of the arbitrator
appointed by the parties shall be bome by each party and the fees of the third arbitrator, If appointed,
shall be equally shared by the Customer and Contractor,

Y /
/
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ANNEXURE-IX
Performanca Bank Guarantee Format

From:
Bank

Ta

The President of India through Directorate of ----
Ministry of Information & Broadcasting
Govemment of [ndia

Mew Dealhi.
Dear Sir,

Whereas you have entered Into a contract Na. ..o D ~{herginafiar
referred to as the said Contract with M's. .. harq-maﬂer referred

o as the “‘Contractor/Supplier” for supply nf ser'-.rmes as paf Paft-ll nf Ihe 5a|::| contract to the said
contractor and whergas the contractorfsu ppller has undertaken to produce a bank guarantes for 10%
of total Contract value amn—untlng lo.. —— .o secure its obligations to the Fraesident of
Iindia. ‘We the. . bank he:eby axpressly, irrevocably and unreservedly
undertake and guanante& as pnnmpal ﬂhhgm‘ﬁ an behalf of the contractod’supplier that, in the even
thal the President of India declares to us that the goods have not been supplied according o the
Contractual obligations under the aforementioned contract, we will pay yuu on demand and without
demur, all the any sum up toa maximum of ... Rupees... i -.only. Your
written demand shall be conclusive evidence to us that such rﬂpayme.nt IS duE under thE '.Erms af the
said contract, We undertake lo effect payment upon receipt of such written demand.

2, We shall not be discharged or released from this underaking and guarantee by any
arrangements, variations made between you and the Contractorfsupplier indulgence 1o ihe
Contractor/Supplier by you, or by any alterations in the obligations of the Contractor/Supplier or by
any forbearance whether as to payment, time performance or othenwvise.

3, In no case shall the amount of this guaraniee be increased,

4. This guarantea shall remain valid for 14 months from the effective date of contract accarding to
Ihe contractual cbligations under the said contract.

5 Unless & demand or claim under this guarantee is made on us In writing or on before the
aforesaid expiry date as provided in the above referred contract or unless this guarantee is extended
by us, ail your rights under this guarantee shall be forfeited and we shall be discharged from the
liabilities heraunder,

B This guarantee shall be a continuing guaraniee and shall not be discharged by an change in

the constitution of ‘the barik or in the aonstitution af
M/s...
H.:muhst:mdmg an;rmmg l:t:un"arned HEFtEIH -

() Cur  Liahility under this Bank Guaraniee shal not excesd Rs.. i~ [Rup®es

(s  This Bank Guarantes shall be valid up o . \.-\I ;



iy Waare lisble to pay the Guarantes amount ar any part therecf under this Bank Guarantes only and
only if you serve upon s & witten claim or demand on or befare .

o' | R UNURURURURURUR - - 1 || 4
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