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FGEr 3{rdT"r € drduiE frwin rl, F-s *' sqt 61 3TF {iirra-t qqr F{qr d "snfrIerflo'fr frlafr +a tr

sld5tfisr_ftndn_sffi-tgiur{3TTit{iEEtrd' *'fri c-S-.6?T s+rrBil fr fuf 3Trd'f{-d fiI arfr t !

.Registeredfirmsareherebyinvitedtofurnishtheresea|edquotationswiththetext..@
machines installed in All l " super scribed on envelop as mentioned in Annexurej.

frka q* d' R(' rKr €r*na, qil-q-dr aTq-{s, Rrr*r s srd 4r dr++"r$ *- ftq :rr*Rrqruft fr d-{qrf,c

http:/allindiaradio.gov.in/lnformation/Tenders t FftEr sIqT Saro ar g*-ar t !

The detail of items, eligibility criteria for furnishing the quotations, terms and conditions can be downloaded from AIR's
official website http:/allindiaradio gov. in/lnformation/Tenders.

q$.w t SEriE Ftdqr Fffi+e, as$ qr {M sFF.q-dRT qftrrd wIrsft-+. 3rffi d *asr i" 46, prrT iror,

e-s;ry1 ffir;T, ,is{ qrrt, ;rS A...-fi F:?rd frR-qr t& f sffi/Erfr ar w+fr t!
The properly sealed quotation should be senUsubmitted in Tender Box situated in the chamber of Sr. Administrative

Officer, at Room No.46, lst floor, Broadcasting House, Parliament Street, New Delhi by speed PosURbgistered Post/by hand.

r.ftfts-c FfrqT qqr 6t fraifi 09092019dqf,{ (01 00 efl taooqS a+'6 sdr+n trtqr dr$rn !

The tenders will be accepted up to (01.00 P M.) 1300 Hrs on 09 09.2019 in the manner as specified in the tender document

2.FF+sr cc-{ 4t lff Fd (qrF) kdiq. 09 09.2019 frq51 (03.00 {$) 1500 {$ frfffi qT 3a-6r *icqrlq-d t cFAfui
fi rqtreifr ii grdr ard-mt

l-ender will be opened on the same day i.e 09.09.2019 at (03.00 P.M.) 1500 Hrs. in the presence of such tenderers or the
representative of the firms.

3.Rfudr d)-dl ffi zFr €UFr: qfro srnO 3rfufirft. sirE0 ;i'+0. slr{ i{il. ssKur sr{4. Tirrd qrrt, aS ftrfr-ttO OOt.

Place of opening of Tender Bid : Sr. A. O.. Room No.46, Broadcastinq House. Parliament Street. New Delhi-1 10 001 .

+ sf*qfua ftaistrq * ErE, sryi ftF*olwrdwia crca fiffi sedrp +-t fr srdafrt

Incomplete tenders/tenders received beyonci the date/time notified above will be rejected

frfrEr nrriasr qq-dr / Notice Invitinq Tender (NlT)

R-q.q : 3Trm.Rrqruft frrFft +-q d'qffiqrqt qsH *'ilffq; Ts{qrq 3r"d-fir q ftBEr!
Sub :

ffi sft frf{cJ 6t kdr 6t$ +tur qar$ ffi xfi Ffrq rcd *rfr ql $fr-qrn 6r{rffi *.
Thrs office reserves the right to reject any quotation without assigning any reason therefore.

(3fr. fi.
Eftsd q?ntrFlfi

gR 6oo, to

T-e Jq-;r6rFterfi- (

1. DG(P), AIR Dellti

DDG(E), NBH, AlR, Delhi with the

Sr. Adm inistrative Officer

for Dy Dii-ector General (P)

3. Notice Board BH/NBll, AIR Deltti

request to uploadirrg the NIT in AIR website



Frfaf;ffr- 1 / AN N EX U R E- 1

NO. DEL -5(8)/201 8- 1 e/G Rniol Dated : 23/o8r2o1 9

Efu L@- qfdIJ-NoLi ee- | n v i ti ng-bderlNll)

Frq . $rs'rerEruft frlr-e *-q 6qta)*t{fw r lH t qrfi-6 {€RTnEr gqdtl p6 Ffr<rt
Sub:

I

Particrllar Taxes @ o/"

Toshiba E Studio 207

2 Toshiba E Studio 225

3 Toshiba E Studio 167

forflit,. f Sirdi" 2006"- 
"

4

5

6 :g: h ilgE_s_ly {e 23 99 _ _
Cannon lR 2535

Total Xerox machines 14 nos.

Seal of firm

7./s



N O. DE L-s(8)/2O18- 1 e/c

frfaf;ffi-l | / ANNEXU RE-l I

Ff+qr*R ffllq / bidder's Paflicular

ftlais'/ Dated : 23rog/2ol 9

(*. t. Acharya )

dftso gffil Sr. Administrative Officer

Sl. No. Particullars Yes/No for supporting Documents &
Details of firm

1 Name of bidding firm/company

2 GST No.

3 Details of available infrastructure
4 complete profile of firm/ company , copy of partnership deed

Memorandum of association

5 The bidder has a minimum of five years experience in the field of
service of photocopier maintenance to reputed clients such as Govt.
Depa'rtment/Public Sector Undertaking ( supporting documents to be
attached )

6 Details of Earnest Money Deposit (EMD) arnounting Rs. 1,0,000/-
(Rupees ten thousand only) in the form of bank draft drawn in favour of
"DDO. SD AlR. Delhi.".
The bidder shall provide a certificate to the effect that their concern has

not been blacklisted or terminated any time before completion of
contract period by any Govt. Department/Govt. undertaki ng/
Autonomous Body, during last 3 years.

Name and address of the person to whom all references shall be made
regarding this tender

Land line Telephone no.

E-mail

Mobile no.

Bidders signature

, Bidders name

Seal of fi rmf company

'a

3/s

3q. rfi (*'ro)/for Dy. Director General (P)



NO. DEL-5(8)/201 8-1 9/G

Place

Date

fraio,/ Dated : 23/08/20 1 9

DECIARATION

L. | , who is authorised/competent to sign this declaration and execute this tender document

on belalf of the agencyfirm mentioned in annexures.

2. We are not involved in any major litigation that may have an impact on affection or

compromising the delivery of service as required under this tender

3. Wp are not black-listed by any Central/state Govt/PSU in lndia

4. We accept, the terms and conditi-rns and hereby offer the rates for providing services as

stated in annexure of bid documents.

5. The information/documents furnished along with the above application are true and

authentic to the best of my/our knowledge and belief. We are well aware of the fact that

furnishing of any false information/fabricated document would lead to rejection of our

tender at any stage besides liabilities towards prosecution under appropriate law.

Yours faithfully

Signature of Authorised Person

Name

Designatio'n

Business Address

Seal

4/s



NO DEL-5(8)/2018-19/G ftnro/ Dated :23 I o8 I 201 9

L. Scope of Work
scope of work covers comprehensive annual maintenanc'-' of photocopier of different makes and models installed in various rooms

sections of this office (BH & NBH). To provide regular onsite preventive maintenance to replace old and defective parts with new and genuine

parts, whenever required'

2. Service assurance
The contractual firm will prepare separate log books for each of the machine to be takerr under the cAMc. Preventive maintenance will

be carriecl out on monthly basis. The firm will take satisfactory report from the user of photocopier machine on monthly basis' This

monthly satisfactory report should be submitted along with the bills. The schedule of Preventive maintenance shall be as follows:

a) Cleaning of all equipment using vaccum/blower air machine, brush and soft clothes etc.

b) checking of power supply source for proper grounding and safety of equipment.

c) Ensuring that the covers, screws, switches etc. Are fi:'mly fastened in respect of each photocopier'

General terms and conditions
1. The cAMs will be comprehensive including preventive maintenance/monthly regular service of photocopier machines and replacement

of any spares of.genuine quality for keeping the machine active and free from any defects,/disturbance'

2. Firm is responsible for providing sevices maintenance with genuine product with satisfactory work. The maintenance charges (per pa8e

basis ) shall include of genuine consumable items i.e. sealeJ cartridges/toners & parts with warranty, which will be checked by office

before placing in the machines. lf there is found some lack of genuine product, CAMC will be terminated immediately or office have

rights to deduct the amount equal to that parts, from the bills.

3. The firm should be in the business of maintenance of photocopiers since last three years. Required supporting documents i'e'

satisfactory performance certificate issued form service receiving authority with contact details is to be enclosed for verification'

4. The firm should have annual turnover of Rs. Five lakh or more during last three years (certificate of CA is required regarding annual

turnover )

5. The undertaking / declaration in respect of that firm has beenis not black-listed by a Govt. Department/Psu/ Autonomous body is to be

L0.

attached.
ITR Certificate of last two years and copy of PAN card, is to he submitted with bid documents'

Tender/Bid should be accompanied by an earnest money of Rs. 5000/-( Rs. Five thousand only) in for of bank draft in favour of "DDo'

SD AlR, Delhi".
fo -r.."tt tft. quantum of work, firms may visit this office on any working day between 1100 hrs to 1300 hrs'

tncase of successful bidder/s found not fulfilling of any condition/agreement at any stage, the contract may be terminated and security

money deposit shall be forfeited'
All machine nrust be servicecllrepair on site (where it is installed). The agency will provide adequate standby machine if the problem is

not solved within 24 hours.

Breakdown calls should be attended within 4 hours, failing which penalty for not attending the complaint will be charged @Rs. 200/- per

day.

The rates quoted in this tender will be valied for a period of one year from the date of awarding the contract. Any concern raised by

successful bidder about his dissatisfaction with regards orderliness of the machine will not be entertained'

The payments.will be made on quarterly basis on submission of bills along with satisfactory working certificate'

The firm shall submit a demand draft as performance guarc,itee/security deposit amounting Rs. 20,000/-(Rs' Twenty thousand only),

issued from nationalized bank in favour of the DDO, Ail India Radio, Delhi, payable in New Delhi which should be valied for two months

beyond the date of completion of the contract, tr*r.dl.t.ly - ihe award of letter of interest. Performance guarantee will be refunded

as original after cohrpletion of all contractual obligations'

15. Competent authority or officer authorised to do so reservs the right to reject or accept any or all quotations without assigning any

reason.

1.5. IT MAY BE NOTED THAT ANY BtD WHICH IS SUBMITTED IN FORMAT OTHER THAN AS STATED IN TENDER DOCUMENT SHALL NOT BE

CONSIDERED.

17. The deduction of taxes if requir.ed shall be <leducted from the bills as per rules amended by Govt. From time to time'

18. This office reserves the right to extend the GAMC for a period of one year on the sarne rates, terms and conditions. Firms are requested

to consider thts fact when quoting the rate.

19 The contractor. shall be wholly responsible for breakdown or any mischief done by their staff, any loss to this office property shall be

recovered from the immediate bills of the contractor, and Jalance if any from securities or otherwise to be paid by contractor. The

contractor shall be wholly responsible for character and antecedents of the manpower provided for s ces'lhis ottice shall not be

responsible any physical injury, caused to the their employee during rendering services.

8fo66 rrfuortt/ Sr. Administrative Officer

Director General (P)

5.

7.

8.

9.

L1

12.

L3.

1.4.

5/s

:ttT am (;no)/for Dy.


