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India’s Public Service Broadcaster
Broadcasting House, All India Radio, Delhi
New Delhi 110001
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NO.DEL-5(8)/2018-19/G o AT/ Dated:23/08/2019
LN

fafaer 3mA=YT_Fa=r / Notice Inviting Tender (NIT) 77 AUG 7019

frr ;. arFrerEh fee Few A B AdEr & aifer [ERarE sy 8q e
Sub : Quotation for CAMC of photocopier machines installed in All India Radio {(BH & NEH)

ffaer s &7 deee fomn d, B % IR A T wewel sger o @ cmerEnh el deg A
s i F affs e aaey g P e & @ Gofiea st @ Afaed smsRd S s g

Registered firms are hereby invited to furnish there sealed quotations with the text “Quotation for CAMC of photocopier
machines installed in All India Radio,Delhiv (BH & NBH)” super scribed on envelop as mentioned in Annexure-I.

fAfder o3 & RU v @AW, dvgar #@ges, RaH g udf & Fwed & e smerEeh & dgase

http:/allindiaradio.gov.in/Information/Tenders & fAfder ga 3arT A1 Far ¢ !

The detail of items, eligibility criteria for furnishing the quotations, terms and conditions can be downloaded from AIR’s
official website http:/allindiaradio gov.in/Information/Tenders.

o w7 @ deee e whedwe, avd ar Wwed 1w gqanr aftss gerafas JfUwl W FA Fe 46, wuH @,
JERYT aw, §ue AR, G5 e fPua Afder 9dr A Szl S aeRdr &

The properly sealed quotation should be sent/submitted in Tender Box situated in the chamber of Sr. Administrative
Officer, at Room No.46, Ist floor, Broadcasting House, Parliament Street, New Delhi by speed Post/Registered Post/by hand.

1.fafése @fder gow & feais 09.09 2019 a9 (01.00 1) 1300 87 d& & AR fohar Saem |
The tenders will be accepted up to (01.00 P M.) 1300 Hrs on 09 09.2019 in the manner as specified in the tender document

2.@faer guT @ 38 e (Irf) ReiE 09.09.2019 9gT (03.00 &) 1500 st fAfderehal ar 3wt geansA & gfafafat
Fr 3ufeufy & @rer sraem

vender will be opened on the same day i.e 09.09.2019 at (03.00 P.M.) 1500 Hrs. in the presence of such tenderers or the
representative of the firms.

3. el @t &1 Tue: a0 wAr0 HSH, AN Ho46, TUH I, TURYI HIA, HHE AN, #% feell-110 001.
Place of opening of Tender Bid : Sr. A. O., Room No.46, Broadcasting House, Parliament Street, New Delhi-110 001.

4 yrgfRa e & a1g, 30T afaeraraRid gred @Afder srediga wv & s

Incomplete tenders/tenders received beyond the date/time notified above will be rejected.

el ot ffder & T 1S sRT Sar fREr o GAT eg e @ SUER FRied & 9 gXiETd Qe !

This office reserves the right to reject any quotation without assigning any reason therefore.
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& &, ml(sﬂ({écharya)

/
aiss geralee Hﬁiﬂ/@"Sr. Administrative Officer
Fd IY-HETACAR (ﬁc’)lfor Dy. Director General (P)

e
gfa fEe/Copy to
1. DG(P), AIR Delhi
. DDG(E), NBH, AIR, Delhi with the request to uploading the NIT in AIR website

3. Notice Board BH/NBH, AIR Delhi
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Hiradas-1 /| ANNEXURE-1

NO.DEL-5(8)/2018-19/G =T/ Dated:23/08/2019

fafaer ami=or gaan / Notice Inviting Tender (NIT)

vy : aiErE e Feg # wRISIIRR 7 06 & affe [@rarg IEEy gd e
Sub : Quotation for CAMC of photocopier machines installed in All India Radio (BH & NBH)

- B |
S Particular - Qnty. Rate per page Taxes @ %
| No.
1 Toshiba E Studio 207 5 nos.
2 Tgshiba E Studio 225 | 1 - | B |
3 Toshiba E Studio 167 - ino. -
4| Toshiba E Studio 2006 | 2nos.
|5 | Tashiba E Studio 357 SE I ime. -
6 | ToshibaEStudio2309 2 no. - |
7 | Cannon IR 2535 | Zne.
Total Xerox machines 14 nos.

Tha charges/rates will be inclusive of replacement with Genuine consumables, spares, sealed
cartridges/tonners and other parts with warranty which wil! be checked by office hefore repiacement.

Signature of Authorised Person

Full Name....oooeeeieveeeeieee

| Seal of firm

e
/".,:7/ ’{
7,

£ -
(sft. & IG.K. Acharya )

afiws, wamata 1 Sr. Administrative Officer
IU-FEAG (FTe)for Dy. Director General (P)
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TraaAs-11 /| ANNEXURE-II

NO.DEL-5(8)/2018-19/G

fAfaerr & faaor / bidder's Particular

fe=ti/ Dated:23/08/2019

(Rupees ten thousand only) in the form of bank draft drawn in favour of
“DDO, SD AIR, Delhi.”. :

SI. No. Particullars Yes/No for supporting Documents &
Details of firm

1 Name of bidding firm/company
2 GST No. -
3 Details of available infrastructure
4 Complete profile of firm/ company, copy of partnership deed.

Memorandum of association
5 The bidder has a minimum of five years experience in the field of

service of photocopier maintenance to reputed clients such as Govt.

Department/Public Sector Undertaking ( supporting documents to be

_attached ) - - - ]

6 Details of Earnest Money Deposit (EMD) amounting Rs. 10,000/-

e

The bidder shall provide a certificate to the effect that their concern has
not been blacklisted or terminated any time before completion of
contract period by any Govt. Department/Govt. undertaking/
Autonomous Body, during last 3 years.

Name and address of the person to whom all references shall be made
regarding this tender

Land line Telephone no.

Mobile no.

Bidders signature

Bidders name

Bk et
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IG.K. Acharya)

(S, ¥. 3p=
afiss o2 HSRY Sr. Administrative Officer

(FTo)/for Dy. Director General (P)




HaraaTs-111 /| ANNEXURE-III

NO.DEL-5(8)/2018-19/G &A%/ Dated:23/08/2019

1.

DECLARATION

I, who is authorised/competent to sign this declaration and execute this tender document
on belalf of the agency/firm mentioned in annexures.

2. We are not involved in any major litigation that may have an impact on affection or
compromising the delivery of service as required under this tender

3. We are not black-listed by any Central/state Govt/PSU in India

4. We accept, the terms and conditizns and hereby offer the rates for providing services as
stated in annexure of bid documents.

5. The information/documents furnished along with the above application are true and
authentic to the best of my/our knowledge and belief. We are well aware of the fact that
furnishing of any false information/fabricated document would lead to rejection of our
tender at any stage besides liabilities towards prosecution under appropriate law.

Yours faithfully
Signature of Authorised person
- Place ‘ Name

Date Designation

Business Address

Seal
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1.

forasy sd /| TERMS AND CONDITIONS

NO.DEL-5(8)/2018-19/G =%/ Dated:23/08/2019

Scope of Work
Scope of work covers comprehensive annual maintenanc 2 of photocopier of different makes and models installed in various rooms

sections of this office (BH & NBH). To provide regular onsite preventive maintenance to replace old and defective parts with new and genuine
parts, whenever required.

2.

Service assurance

The contractual firm will prepare separate log books for each of the machine to be taken under the CAMC. Preventive maintenance will
be carried out on monthly basis. The firm will take satisfactory report from the user of photocopier machine on monthly basis. This
monthly satisfactory report should be submiited along with the bills. The schedule of Preventive maintenance shall be as follows:
Cleaning of all equipment using vaccum/blower air machine, brush and soft clothes etc.

Checking of power supply scurce for proper grounding and safety of equipment.

Ensuring that the covers, screws, switches etc. Are firmly fastened in respect of each photocopier.

General terms and conditions

1.

10.

11.

12.

13.
14,

15.

16.

17.
18.

19

The CAMS will be comprehensive including preventive maintenance/monthly regular service of photocopier machines and replacement
of any spares of genuine quality for keeping the machine active and free from any defects/disturbance.
Firm is responsible for providing sevices maintenance with genuine product with satisfactory work. The maintenance charges (per page
basis ) shall include of genuine consumable items i.e. sealed cartridges/toners & parts with warranty, which will be checked by office
before placing in the machines. If there is found some lack of genuine product, CAMC will be terminated immediately or office have
rights to deduct the amount equal to that parts, from the bills.
The firm should be in the business of maintenance of photocopiers since last three years. Required supporting documents i.e.
satisfactory performance certificate issued form service receiving authority with contact details is to be enclosed for verification.
The firm should have annual turnover of Rs. Five lakh or more during last three years (certificate of CA is required regarding annual
turnover )
The undertaking / declaration in respect of that firm has beenis not black-listed by a Govt. Department/PSU/ Autonomous body is to be
attached.
ITR Certificate of last two years and copy of PAN card, is to be submitted with bid documents.
Tender/Bid should be accompanied by an earnest money of Rs. 5000/-( Rs. Five thousand only) in for of bank draft in favour of “DDO,
SD AIR, Delhi”.
To access the quantum of work, firms may visit this office on any working day between 1100 hrs to 1300 hrs.
Incase of successful bidder/s found not fulfilling of any condition/agreement at any stage, the contract may be terminated and security
money deposit shall be forfeited. .
All machine must be serviced/repair on site (where it is installed). The agency will provide adequate standby machine if the problem is
not solved within 24 hours. :
Breakdown calls should be attended within 4 hours, failing which penalty for not attending the complaint will be charged @Rs. 200/- per
day. .
The rates quoted in this tender will be valied for a period of one year from the date of awarding the contract. Any concern raised by
successful bidder about his dissatisfaction with regards orderliness of the machine will not be entertained.
The payments will be made on quarterly basis on submission of bills along with satisfactory working certificate.
The firm shall submit a demand draft as performance guarantee/security deposit amounting Rs. 20,000/-(Rs. Twenty thousand only),
issued from nationalized bank in favour of the DDO, All India Radio, Delhi, payable in New Delhi which should be valied for two months
beyond the date of completion of the contract, immediately on the award of letter of interest. Performance guarantee will be refunded
as original after completion of all contractual obligations.
Competent authority or officer authorised to do so reservs the right to reject or accept any or all quotations without assigning any
reason.
IT MAY BE NOTED THAT ANY BID WHICH IS SUBMITTED IN FORMAT OTHER THAN AS STATED IN TENDER DOCUMENT SHALL NOT BE
CONSIDERED.
The deduction of taxes if required shall be deducted from the bills as per rules amended by Govt. From time to time.
This office reserves the right to extend the CAMC for a period of one year on the same rates, terms and conditions. Firms are requested
to consider this fact when quoting the rate.
The contractor shall be wholly responsible for hreakdown or any mischief done by their staff, any loss to this office property shall be
recovered from the immediate bills of the contractor, and balance if any from securities or otherwise to be paid by contractor. The
contractor shall be wholly responsible for character and antecedents of the manpower provided fo?y;lces. This office shail not be
i
o~

responsible any physical injury, caused to the their employee during rendering services. §
< Pl

7
aﬁ"‘dggﬁ;ﬁi 31 Sr. Administrative Officer
39 Zei (FTo)ifor Dy. Director General (P)
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