No. PB-9(13){1)/2019 Admn/Cir ::;:/*Zl“:, -2.5% Dated: 11.07.2019
To

The Sr. Accounts Officer
Pay & Accounts Office

All India Radio
Delhi, Mumbai, Chennai & Kolkata

The 5r. Accounts Officer
Pay & Accounts Office
Doordarshan

Delhi & Guwahati

Sub: - Helpdesk details of sanction module of PFMS — reg.
Sir/Madam,

Please find enclosed herewith a copy of OM No. MF-CGA/ITD-SPC/2014-
15/Misc.Matters/37(11)/612 dated 01.07.2019 received from O/o CGA, IT-Division, M/o
Finance, Department of Expenditure. New Delhi on the subject cited above for information

and necessary action at your end.

This issues with the approval of ADG (B&A), Prasar Bharati Sectt.

Yours faithfui[yr‘
Encl: - As above. ¥

-——

__..-: s“\"-\‘_;:-_\,\;‘j;w\_‘\‘
(S.S. Negi)
Sr. Accounts Officer (Admn)

Copy to: -
¢ The Director (Tech), Prasar Bharati Sectt. with the request to upload the enclosed
Office Memorandum dated 01 July 2019 on Prasar Bharati Website
2. The Dy. Director (Admn.), All India Radio/Doordarshan, New Delhi - for information.
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Government of India

Min. of Finance, Department of Expenditure

Controlier General of Accounts
IT-Division

3rd Floor,

Mahalekha Niyantrak Bhawan
Information Technology Division

E- Block, GPO Complex, INA,

Office Memorandum

Subject: - Heipdesk details of sanction module of PFMS,

New Delhi -110023
Dated : July 1ist, 2019

Regarding the various payments receipts and accounting modules of the
Information Technology Division Office of Controller General of Accounts the support e-
mail IDs and phone numbers are as indicated below.

Sl. | Module e-mail Contact Number
No. | Name
1. |EIs pfms-eis@gov.in 011-24665401,404,
405,406,466
2. GPF egpf-pfms@gov.in 011-24665402
011-24665466
3. Pension pension-pfms@gov.in | 011-24665403
011-24665466
4. | PAO Module Development and pao2000@nic.in 011-24665412
SupportiIntegration with itd-pfms@gov.in 011-24665413
Ministries
6. Support: COMPACT pao2000@nic.in 011-24665410
and PAO module, elekha : 011-24665411
5. CDDO cddo-pfms@gov.in 011-24665399
011-24665407
011-24665408
6. Accounts Modules Receipts reports-itd@gov.in 011.24665532
(CBDT and CBEC), CAM Reports 011-24666651
ROSLIGST
7. | NTRP ntrp-helpdesk@gov.in | 011-24665534
8. | Master Module (PAO and DDO sys@nic.in 011-2466 5417
Codes) *
CGA Website 011-2466 5415
Bank Coordination 011.2466 5412
9. Budget Module itd-pfms@gov.in 011-2466 5401
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-~ IDs and Phone numbers.

All field offices are requested to address the reiated querles to concerned e-mail

—

( Anupam Raj)
Assistant Controller General of Accounts (ITD)
To

All Pr.CCAs/CCAs/CAs with independent charge

Copy to :

PPS to CGA
PS to AddlL.CGAs/PFMS

PS to JtCGAs/PFMS
. PS to Dy.CGAs/PFMS
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