O/o Addl. Director General (B&A)
Prasar Bharati Secretariat
Room No. 604, Tower C,
Copernicus Marg, New Delhi - 110001

EmaiI-gQadmnaolS@gmail.gom

Phone No. 23118459
No. PB-9(13)(1)/2020-Admn/Circular/ 79-%6 Dated: September 23, 2020

To

The Pay & Accounts Officer

Pay & Accounts Office

All India Radio

Delhi, Mumbai, Chennai & Kolkata

Doordarshan
Delhi & Guwahati

Subject: - Speedy delivery of Pension Payment Orders (PPOs) to CPAO - reg.
Sir/Madam,

Please find enclosed herewith a copy of OM No. CPAO/IT & Tech/Misc.
Corres./Postal/35/2019-20/29 dated 14™ August, 2020 received from O/o Central Pension
Accounting Office, M/o Finance, Department of Expenditure, Bhikaji Cama Place, New Delhi
on the subject captioned above for information and necessary action at your end.

In this regard, you are requested to ensure that the envelopes containing PPOs may be
superscribed with "TOP PRIORITY - Pension Papers/Pension Payment Orders" for ensuring
speedy delivery of the Pension Papers/PPOs from PAO to CPAO.

This issues with the approval of DDG (B&A), Prasar Bharati Sectt., New Delhi.

Yours Faithfully,

Encl: - As above.
i

(Sunita?% rma)
Asstt. Accounts Officer (Admn.)

Copy to- The DDG (Tech.), Prasar Bharati Sectt. with the request to upload the enclosed
OMs on the official website of Prasar Bharati.
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-Il, BHIKAJI CAMA PLACE,

NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

W : 26174596, 26174456, 26174438

CPAO/IT&Tech/Misc. Corres./Postal/35/2019-20/ 2.9 Dated 14.08.2020

Office Memorandum

Pension Payment Orders (PPOs) processed/ authorized by the PAOs situated outside Delhi
are being received in the CPAO after a considerable delay as the postal services at the local
levels in the country are still not working at their full strength due to the COVID-19 pandemic.
This has lead to delay in finalization of pension cases and timely start of payment of pension to
the retirees.

2. Inview of the above, the matter was taken up with Secretary, Department of Posts (DoP) by
Controller General of Accounts. The Department of Posts has confirmed that they are issuing
instructions to field units of Department of Posts to expedite the delivery of articles
superscribed with - “TOP PRIORITY- Pension Papers/Pension Payment Orders”

3. To ensure speedy delivery of the Pension Papers/Pension Payment Orders from PAOs to
CPAO, all the Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs are  requested to issue
instructions to all the Pay & Accounts Offices/Field Offices under their jurisdiction to ensure
that the envelopes containing PPOs may be superscribed with — “TOP PRIORITY- Pension
Papers/Pension Payment Orders” and to ensure the booking of articles through speed post

only. '

This may b@ as most urgent.
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To:
1. Pr/CCAs/CCAs/CAs/AGs/Administrators of UTs

P

Copy for information to: .
1. Senior PS to Ms. Soma Roy Burman (CGA), O/o the CGA, New Delhi.
2. PS to Sh. Sridharan Meenakshisundaram (Addl. CGA), O/o the CGA, New

Delhi
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