YHR #R / PrasarBharati
RS F ol VI Y8RS / India’s Public Service Broadcaster
, I=u AfFd 917 F / High Power Transmitter
B HTHFRIER ; TR - 7iar / AIR : Bambolim — Goa 403 206

Tel.[FAX 0832- 2459096 / 2459311 / 2459220 | 2459698
. 3A/ETFE(2)/2019/MWIE 2134

e-mail panaji.spt@prasarbharati.gov.in
07/08/2019

EXTENSION OF OPENING DATE
=Rl = N U UFENING DATE

With reference to this office Tender No. HPT BAM/1(2)/2019/MWIE/382, (uploaded

tender N0.13/2019} dated10/07/2019 for House Keeping and Catering of Holiday Home,, at HPT, All

India Radio,Bambolim, GOA . The last date for Opening of above mentioned Tender was 05-08-2019,
now it has been extended upto 16:00 hours of 19/08/2019

T / Yours faithfully,

R

( P-V.Khade)
HETE AL Assistant Engineer
Fo IUAEIRUF (HM.) / for Dy.Director General(E)
SAT/Email: panaji. spt@prasarbharati.gov.in

TellFax-0832 2459096
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Quotation House Keeping and Catering
of Holiday Home . ..

WHRHRA / PrasarBharati
HRTHTNHHIITHRE/ India’s Public Service Broadeaster
STTTFIRTS High Power Transnitter
STPRETETERH / All India Radio - Bambolim
7iaT: / Goa 403 206
F./No. JYEAT - HPT BAM/A (rRo19mTEery E 2552 R /Date : 0-3-20)9

fawr - SYHTIATOT Ao fezrer I LR e SR /Enquiry for the work of

House Keeping and Catering of Holiday Home, HPT, AIR, Bambolim - Goa,
w*mﬁmﬁ%ﬁmﬁmmr#ﬁagmmam%ﬁvm%ﬁmﬁm
FIEUT HREAT Fear &)

This office is interested in getting the following works done as per given schedule and invite quolations as per terms and conditions on the
reverse.

. TEh 1 Ragor 4 GG &t / Rates

T Deseription of Stores/Warks Dy,

A -Mmm,mmmm.#@mww
e,
Housekeeping and catering at Holiday Home, HPT, AIR, Bambolim.
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* This includes staff for Housekeeping / maintaining of rooms and
allocation of the room to the guests as per the orders from the Ojo
the DDG(E), HPT, Bambolim. Keeping all the rooms, corridors,
staircase, surrounding open area, common room, clean and tidy by
sweeping / moping. Chang )
when required. This will be applicable 24/7.

Plus GST Extra

FWE / Grand Total

L &3 # somivice of Work: FrF gifa2 EHIAY, A, awatEwE, aar 208 403 & & ST & The

works are to be carried out ar: Holiday Home of HPT, All India Radio, Bambolim, Goa 403 206.
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& The work shoulq be started within 01 month from the placement of prder. The tirm may apply well in advance
tor extension of delivery period bevond the stipulate delivery period, provided the site is nop ready for
works.Penalty will pe imposed [or the delayed supply / work completion beyond the delivery perigd ax per
the Tender Clayse., Further any delay will render cancellation of this grder.

B a1 e ¥
a. The Contractor should follow al] the Labour Rules such as Minimum Wages, EPF, | nsurance, bonus ete, and
other allowances 15 their employees ang submit the certificate/sli P 1o this Office accordingly. The contragt
can be cancelled at any time by this Offjce Without any notice,

Rrzor U/ Terms of Delivery: wigreg - UEIIR /F.OR. Destination.

Y TREY / }\'a;'n_m[yzﬂugmurcr ‘o @ Ty ﬁﬁ'ﬂhﬁf FRI & eIy Bler &r MEE Frf a5t 3‘0’[ glet &y
alre & 139 fr I g & oo Eoi B, The Material / works shall pe guaraniced against any M:m:rlhcluring,-'
workmanship defucts for a period of 1 Year from the date of completion,

SRR, e, ey 403 206 #r g BT, Pre-receipted Bl in Duplicate to be submitted t the Dy, Direciop

" )
General (E), HPT, Al India Radio, Bambolim, Goa 403 206, on suceessfil completion of work with g certificate in that effoey along

Payee
* &= F Name of the Bank
. ﬁw@r?mﬂmemiﬂaﬂ\lmceﬂhe

Branch and Branch Code
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9 AT FH Ivmgiadus (3178) 3 PRI, aEEtaE, o #mtmmwfﬁm%mm
feT & |The work should be carried out in co-ordination and consultation with the representative of DDG, HPT, AIR,
Bambolim,

10. & F ¥ rbitration of contractual d tes:

b.  FexTRfidgt 1 Hear wF B oEdr FEET AR A & ey T #The number of arbitrator(s) shall
be one who has legal as well as Technical Background
C.  FETERT f wrdandy f ST qUTSHY, 3tar & & 819 The place of arbitration proceedings shall be ar Panaji.

Goa only,

P~
shall make his/her oWn arrangements for Procuring necessary labour, skilled angd Unskilled He should confirm to all local
government laws and regulations covering labour and their employment.

12, é*-‘m\rmmwmmﬁmmm%mnﬁmﬁﬁmﬁaﬁw$mmﬁﬁmﬁﬁmﬁmm

FIT | The contractor and his employeses shall comply with the regulation in force for controlled entry into premises where
work is being carried out.

a9
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AT T F ey I IWFR may 2lIf the comtractor or his/her workmen or servants shall break, deface, injure or destroy
any part of the building in which they may be working or building road kern, fence, enclosure, water pipe, cable, drain, electric
or telephone posts or wires, {rees, grass or grasslands or any Technical Equipment in the premises on which the work or any
part of it is being executed, or if any defect, shrinkage or other faults appear in the work the contractor shall make good at
histher own expense, or in default, the indenter may get the same rectified and deduct the expense from any amount that may
be than due or at any time thereafter may become due to the contractor,

contractor shall take insurance for his men while working at AIR site, against any injury, accidents death elc. Similarly the
equipment, instruments, tools, ete belonging to the contractor shall be insured against damage. loss, theft etc,
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SSTERt W aHIfET Far &The contractor shall indemnify and hold harmiess the purchaser against all claims in respect
af injury to any person howsoever arising out of the work in the course of such installation, The contractor shall discharge
his entire obligation under the Indian Workmen Compensation Act in as for as it affects workmen in his Employment.

mwmﬁar#%wﬁﬁﬁﬁmﬁam#wﬂﬁa&hgﬁﬁmﬁwnﬁrﬁmﬁamam

FEOI & TFTT €IPlease acknowledge the receipt of this order and your willingness by submitting the duplicate copy of
this order duly signed and stam ped

safeT Yours Faithfully,

Yo

(P.V.Khade )
HETHF ATHTAV Assistant Engineer

F 3uHEIEE (3.) / For Dy.Director General(E)
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Scope of work is to provide housekeeping, security and catering services in the Holiday
Home, Residential Complex, High Power Transmitter, All India Radio, Bambolim : 403 206

AT - 1 S FT Z=ARTPart-| Scope of Work

aﬁmmﬁ,mﬁwmﬁﬁgmﬁ:ﬁwmmwmm@
To provide Housekeeping, security and catering services in the Holiday Home, Residential Complex, High
Power Transmitter, All India Radio, Bambolim : Goa

drinking water glasses, light fittings etc. in all the VIp suites, guest rooms and cleaning of waste
on a daily basis. The furniture and furnishing in all the rooms shall be kept dust free all the times.
Rooms shall be Sprayed with room fresheners daily.

2. The contractor will have to provide a caretaker, Sweeper, gardener & cook to care all the day to
day needs in 24x7 as & when needed, for that the contractor /agency will provide a minimum of
four persons to carry out the above work.

3 Emmﬂmﬁwmmmmmmﬂzmmkﬁmmgﬁmmﬂ:
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month, charges be borne by the contractor, Bed sheets, pillow covers, towels, curtain etc. will be
provided by the Department. Washing charges including ironing charges are to be included in the
contract rate and are not separately payable.



wash basins, Naphthalene balls and toilet papers in urinals and toilets and refilling the same,
mosquito repellents as and when required.

&mar#ummﬁmeﬁrmmmaﬂrw*aaﬂuwmmmmmmmw

Occupants on request. Menu ang rates will be decided by the Office and Contractor mutually.
The contractor shal| keep sufficient paper tea cups, Sugar cubes, tea bags, coffee powder, milk
powder sachets in reserve for this purpose.,

.mmamm*mmmm

The contractor shall make proper arrangements for disposal of waste and refuse.



13.

14,

15.

16.

deposit the same fully with the cashier, HPT, AIR, Bambolin on the 15" and 30™/31% (or the
working days) of the succeeding month and to obtain receipt from the Officer.

Electric points (Lights, fans, ACs, Geysers, elc.) should be switched off when the room is not in
use to conserve energy and avoid fire mishaps.

ﬁﬁ%m#mmﬂésﬁw(ﬂa%ﬂ?gmgté’rmmm%ﬁraﬁmé?mﬁwﬁaﬁr
SHER # g,

The contractor shall be responsible for any pilferage, loss, theft, damage of furniture, electrical
equipment or any other article from the Holiday Home.

condition. Any damage to furniture, crockery, fixture, locks and fittings caused by the guest shal|
be charged separately in addition to the rent and the same shall be collected from the occupant,
in case of dispute, the decision of the Dy. Director General (Engg.), HPT, AIR, Banbolim shall be
final. He shall make good the deficient / damaged items or pay adequate compensation, as
decided by the owner.



-
¥R qff avE @ eer gem
The contractor shall undertake to have control over the maintenance of all items provided to him
by the Department including Gas cylinders and in case of any loss or damage to the Department
due to improper operation / maintenance of the equipment; the contractor shall be solely
responsible.
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Fans, electrical fittings and air conditioner etc., will be kept clean and in serviceable condition at
all times. Major repairs due to normal wear and tear shall be intimated to the O/o the DDG(E),
HPT, AIR, Bambolim, without any delay for getting them repaired / rectified. Simultaneously, Civil

/ electrical complaints in the Holiday Home are to be entered in the respective complaint registers
maintained by the Officer-in-charge.

19.The performance of the contractor will be reviewed after three months & if found satisfactory ,will
be allowed to continue ,if performance is not satisfactory ,contract will be terminated immediately.

20.%“%%@Mﬁﬂw$mﬁgﬁﬁwm$ﬁvmw“mm
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The contractor should appoint a Manager / Supervisor to visit the Guest House at frequent
intervals to satisfy himself in respect of the quality of services rendered to the guests.

e il / Part~ Il : SFER & T / Obligations of the Contractor.

zaﬁq:‘r%’raimm;rm;ﬁavﬁi W%mw%maﬁmwﬁmmi

A refundable security deposit of Rs. 10,000/~ in terms of fixed deposit or Bank Guarantee should be
submitted at the time of acceptance of contract by the eligible contractor. Same will be refunded after
successful completion of contract. .

Any short supply or inadequacy with regard to manpower, consumables and equipment employed by the
contractor shall be viewed seriously.

3. FiAw Remr g@nr @Y oo s #r RO a5
The personnel shall report to the Officer-in-charge assigned by the Department.

4. ﬁﬁﬁmmﬁwﬁﬁvm#mﬁ?ﬁi

The contractor is responsible for payment of monthly salary to the personnel.

-2
mwmmmwwmwwmm
The contractor is solely responsible for the statutory payments such as ESI, PF etc. paid to the
concerned authorities. Proofs of such payments have to be produced as and when required.
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10.

1.

12.
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The contractor shall submit the bills for the current month by the first working day of the next
month so as to enable the Department to process the same and pay the contractor.

mmmfmm%wﬁwm%mmﬂmﬁ#wﬁm|

If in the opinion of the Department, the contractor engages inadequate number of
employees(minimum 4 persons) or does not execute the work in a satisfactory manner or in
accordance with the terms and conditions of the contract, the Department may get the work done
through a third part contractor, without any written notice to the contractor, the cost of which shall
be recovered from the contractor from the monthly payment and / or the money available with the
Department as performance guarantee.

Liaison shall be maintained with our officers-in-charge concerned for smooth and efficient
performance of duties of the house keeper.

It shall be ?he responsibility of the contractor to comply with the service conditions of its
employees including fixation and payment of their wages.

-
The contractor shall ensure that its personnel present themselves clean ang tidy and in proper
attire whenever they carry out the work covered by this agreement.



13.

14.

15.

16.

17.

18.

19.
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In the event of any exigencies, the Department shall have discretion to call upon the contractor to
provide such additional personnel as may be necessary in its opinion for the purpose of
effectively carrying out the services contemplated in this Agreement,

That it shall be clearly agreed and understood by the contractor that all the persons provided shall
be the employees of the contractor and al| disputes between the contractor and its employees
shall have no bearing on the Department. The Department shall not be responsible for any
claims made by such persons ang shall not be liable to Pay any amount to any employee / ex-
employee of the contractor. The contractor is fully responsible for disciplined behaviour of the
workmen,

~ 3
mﬁmﬁgﬁﬁmxﬁmmﬁﬁaﬁmﬁmaﬁm.
All damages caused by the contractor to comply with any statutory / requirements and / or the
terms of the agreement during the period of contract shall result in deductions from the bill at the
rate fixed by the department for each lapse and / or termination of the contract and subsequent
disqualification from participation in any future tender of the Department.
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Plumbing and electrical maintenance for the day to day usage of the Holiday Home will be carried
out by the Contractor. Only the material for replacement of the failed one will be provided by this
Office.

21 3R g1\ Froms & 39 T & 0 UF F Fad SRS F (60 v AT STee] ST
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A room will be provided only for the caretaker for his staying at the Holiday Home complex. Role
and identity of every person working as Caretaker, Sweeper/ Gardener and cook (minimum 4
persons) should be clearly specified in the order acceptance letter. Any change in the same can
be done only after taking proper approval from the Engineering Head. This has to be strictly
adhered to for the Security reasons. No other unauthorized persons including relatives of the

workers in the Holiday Home should be allowed in the premises. This will be viewed very
seriously.

22.FAT F1 G giFIT | e FrEfew @ fhar e i S¥Er Frew @ fRfET B & B e
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All the bookings/cancellation of the room will be done by the Office and contractor will not allot
any rooms on his own without the written instruction from the Office.

SR AT A FTFIG F e AT A AWEw A B ofr Rarww F e & sodue & w9
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All the above conditions must be strictly complied with and any deviation will be treated as breach
of contract.

o

{ P.V.Khade )
HTaE HAAA Assistant Engineer

Fe IUHEG® (3T.) / For Dy.Director General(E)



The Cover should be Super scribed with the following

1. Works for which quotations are enclosed
2. Enquiry Reference No.
Date of Opening

4.The Quotations will be opened in this Office at 3.00 p-m.on &S-08 - 263 3 in the presence of
tenderers or such of their agents such as they may choose to attend. In case tender opening date falls
on a holiday, the bids will be received and opened at the same Specified time on next working day. Bids
received late or submitted after the scheduled Specified time on the scheduled date will not be entertained
and will be returned back unopened. The undersigned may, at his discretion extend the deadline for the
submission of the bids by amending the big document, in which Case all rights and obligations of the
purchaser and bidders previously subject to then deadline will thereafter be subject to the deadline as

5.Quotations not properly super scribed will not be considered.

6.The quotations submitted shall remain open for acceptance for 3 period of 180 (One hundred and
eighty) days from the date of opening of the Tender. |f any Tenderer / Supplier withdraws his Tender /
Quotation before the said period or makes any modifications in the Terms and conditions on the Tender /
Quotation which are not acceptable to the Department, then the Government shall, without prejudice to
any other right or remedy, be at the liberty to forfeit the Earnest Money as aforesaid.

6.GST/SAC/PAN / TIN number should be definitely indicated in your quotation.

7.Right of Acceptance
The undersigned reserves the right to reject the lowest tender or all the tenders without assigning any
reasons whatsoever and has the right to go for negotiations, if any. Further, the undersigned
reserves the right to increase or decrease up to 50% of the quantity of services specified in the
schedule of the requirement without any change in the unit price of the order quantities or other terms
and conditions at the time of award of contract.  All Quotations / Tenders in which any of the
prescribed conditions are not fulfilled or are incomplete in any respect are liable to be rejected.

8.Canvassing whether directly or indirectly, in connection with Tender / quotation is strictly prohibited and
the Tender/Quotation submitted by the Contractors / Suppliers who resort to Canvassing will be liable to
rejection.

contained in the running tender / contract within a period of 6 months from the date of order / agreement
at the same rate.

1 0.Language / Units: All information supplied by the Tenderer and all markings, notes, designation on
the drawings and associated write-ups shall be in "Hindi & English languages” only. All dimensions,
units on drawings al| references to weights, measures and quantities shall b e in metric System only.
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12.Failure and Termination Clause,

Timely completion of the stipulated works shall be the essence of the contract. If the Contractor fails
to execute the works, within the period fixed for such completion in the schedule or at any time

thout prejudice to any
other right or remedy, available to him to recover demurrages for breach of the contract,

after expiry of the aforesaid period, provided that the total demurrages so claimed shall not
exceed 10% of the contract price of the works. After full period of extension, termination of the
contract will be considered by the Organization

b) Cancel the contract or a portion thereof by serving prior notice to the Contractor and if so desired

c) Where action is taken under sub-clause (b) above, the Contractor shall be liable for any loss

d) It may further be noted that clause (a) above provides for recovery of liquidated demurrages on
the cost of contract price of delayed supplies (whole unit) at the rate of 0.5% per week up to
maximum limit of 10% of the contract value for such delay or part thereof. Liquidated demurrages
or delay in works thus accrued will be recovered by the paying authority on instructions as
Specified in the Work order, from the bil| for payment of the cost of works submitted by the
contractor in accordance with terms of "Work order on instruction from Purchaser regarding

13.Cancellation: The purchaser reserves the right to cancel the order in the event of non-performance; /
delay in execution of the work or unsatisfactory performance by the contractor and recover payment
already made if any, along with losses / damages incurred.

Yours faithfully,

‘ﬁjv

For Dy.Director General (E)
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neral Instructions to the Bidders:

1.
2.

3.

All documents / Papers submitted by the bidder must be legible.

Bidders shall ensure to quote rate of each jtem. |f any cell is left blank

the bidders, the rate of such item shall be treated as 0" (Zero)

The Earnest Money shall be in the form of Account payee Demand Dr.

Annexure - |||

and no rate is quoted by

aft Banker's cheque or

Bank Guarantee from any of the Nationalized Bank / Commercial Bank drawn in favour of the

Dy.Director General (E), HPT, AIR, Bambolim.

EMD deposit Rs.5000/- shall be placed in a single sealed envelope super scripted with tender

shall be summarily rejected.

The successful Tenderer will be required to furnish Security Deposit within 2 weeks of placement

Small Scale Units Registered with NSIC under Single Point Registration Scheme for the items

required in NIT shall be exempted from payment in respect of cost of Ten
per the Government instructions on the subject on submission of docum

der / Earnest Money as
éntary evidence of valig

Tenderers shall separately indicate the rate and amount of GST, as applicable on the date of

tendering in their offer failing which the offer will be summarily rejected.

-000~



