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NfT u Jq1bif 0 

1 1 Prasar Bharat• is a Statu1ory Autonomous body established under Prasar Bhara11 Act It 1s the Public 
SeMce Broadcaster of the country with Akashvani (All India Radio) and Ooordarshan as ns two 
consliluents It came Into extSlence on 23rd Noveml>er 1997 w11h the mandate 10 organize and conduct 
public broadcasling services lo Inform educate and entertain the public and to ensure a balanced 
development of broadcasting on radio and letev1s>on Prasar Bharat• 1s interested 10 engage Appllca11on 
Service Provider (ASP) for prov1d1ng customized service to implement e-iendenng. a-procurement e· 
aucllon system for procurement and auction of all goods. works and services al va11ous offices of Prasar 
Bharau This includes organlsauons under Prasar Bharall namely All India Radio and Ooordarshan along 
w1Jh Jhelr esJablishments across the counlry 

1 2 In order 10 save cos! and 11me achieve process effic1enc1es and maintain transparency fairness and 
equal opportunity 1n auctions/ tendering processes of procurement, Prasar Sharai! intends to avail the 
services of an Application Service Provider 

1 3 Prasar BharatJ also wants lo use the service provlde(s infrastructure required for successful e-tendenng 
and e·aucl1on for Prasar Bharall offices. Bidder should lisl all elemenls and dependencies In its offer 
submitted for consideration of 11s bid viz.Web portal. Hardware Software. Connec1rv1ty Training and olher 
Services for managing and conduchng various events. 

1.4. lnv11auon of Bids Prasar Bhara111nvrtes sealed tenders under 1wo s1age b1dd1ng system i.e. Technical bid 
and Price bid No contractual obhgahon on behalf of Prasar Bharat• whatsoever shall anse from the 
lender process unless and unlll a formal coniract IS signed and execuled by officers duly author12ed by 
Prasar Bharali and !he successful bidder 

1 5. The procedure and terms & cond1llons for submission of bid are enumerated In this document 

1.6. lmponanl information rela11ng 10 NIT 1s grven as below. 

I S. No Particulars 
-- -- -- - --

Bid Oela1I 
1 NIT No No 03(1l11/E-Procuremenll20121D(P!Nol-11 2018 
2 81d Security/ EMO Rs 25.00001- (Rupees two Lakh Fifty Thousand 

onlvl 
3 Valld1tv of Tender 180 da"" from the Ooen1no of the tender. 
4 Currency of Pavmenl INR (Indian Ruoeesl 
5 NIT Svsiem . Two Bid Svsiem 
6 Mode of Std Subm1ss10n E-B1d al hltos //wviw.1enderw1zard com/PB 
7 Pnce to be Quoted The pnce shall be firm and 1nclusrvc of alf applicable 

laxes & duties 1nclud1no aoohcable GST 
8 Contact person Ass1Slant Engineer (fT), Room No 809. Prasar 

Bharah Secretarial Tower-C, Prasar Bharah House. 
Cooermcus Maro. New Oelh1·110001 

9 Tender Category (Services/ Goods/ Serv;ce 
works! - ' ----10 Type/ Form of Contract (Work/ Service 
Supply/ Auction/ Service/ Buy/ 
EmoanefmenV Selll 

11 Paymen1 Mode for EMO and bid Off line 
secuntv fOnl1ne/ Offllne) 

12 Dale of Issue/ Publishlno 26-09-2019 15 00 
13 Oocumeni Download! Start Date 26-09-2019 1 s 00 
14 Pre- Bid Meetlno 10-10-2019 11 00 
15 Last dav for Seek1no clanficallon 17-10·2019 11 00 
16 Last Date and Time for Subm1SS1on o 31-10-2019 1-.·30 

Bids 
17 Date and Time of Opening of 31-10-201915'00 

Technical Bid 
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1.7 Tenc;fer Oocvment mi!y lie c;fownl11<tdec;t fr11m wel1$1te of lhe Prasar Bhara11, 

hllp //www orasarbharat1 gov .in or Central Publoc Procurement Portal hllps /lwww eprOG\!re.gov In or 
https·/Jtenderwizaro.com/PB well before the deadline for submission or bid After downloading/ getting 
the Tender documenV schedules, the bidder should go through them carefully and then upload the 
requ1s1te documents on hUps mendel'W!zard com/PB . 

1 8. Ellglblllty Conditions:Oniy those Bidders Who fulfill the following criteria are ehg1ble to respond to the 
Tender Documents 1n support of ellg1b1lay critena are required to be submitted along with theTechmcal 
Bid Offers received from the bidders that do not fulfill any of the following ellg1b1hty criteria are liable to be 
rejected. 

'>.No. Cnter1a Proof to be subm1ued 
.8.1 . The bidder should be a company incorporated 1n India Copy of Certificate of 

under Companies Act, 1956/ 2013 or a Partnership Incorporation or copy of 
registered under the Indian Partnership Act. 1932 or a partnership deed or copy of 
Partnership registered under the Umrted Liabllrty the relevant noufocat1on 
Partnership Act. 2008 or a Government Undertaking or a 
Government Autonomous bodv 

1.8.2. Bidder should have minimum annual turnover of Rs. 5 Copies or the audited balance 
Crores during the last three f1nanc1al years (2015-16, sheet and Profit and Loss 
2016-2017 & 2017-18) This must be the 1nd1vidual Statement 
company turnover and not that or any group or 
cornoanles. -1.8.3. The Bidder should be provrdlng e-Tendering (e- Performance certificates from 
Procurement, Reverse auction and Forward Auction) users organisations 10 whom 
services (ASP) to GovernmenV PSUs and other bidder 1s prov1d1ng services for 
government offices only for a minimum of last S years last 5 years using the offered 
using the same platform/sotulion that is being offered in solution/ platform. 
this bid. 

1.8,4. The e-procwemenl solution proposed by the bidder and 1 CVC Guidelines checklist 
related system should conform to the requirements of the as per Annexure - I 
IT Act 2000, amended IT Act 2008. eve and Govt of 2. Self-Certification by the 
India guidelines for e-procurement and GFR Gu1del1nes bidder for conform4y 10 IT 

Act. GO! guidelines GFR. 
etc. 

.8.5. The proposed e-procuremenl I e tendering an<l e-auct1on Vahd STQC Certificate. 
epphcation and hos11ng infrastructure should be STQC 
certrfied. 

.8.6. The bidder should have suppon faclliues across Ille India Support office address. /Proof 
havino one office 1n Delh~ NCR realon. of PAN India serv1ces 

~.8.7. Bidder should have PAN India Service experience. so that Self-cert1ficatlon 
11 can extend support all over the PB offices across Ille 
India. 

.8.8. The bidder should have IS0:27001 certificate for Copy or ISO Cert1f1cate 
conductina e-orocuremenl acUvitles 

1.8.9. The successful bidder of the offered Service SolutK>n for In case of OEM self· 
e-Procurement should be either Original Equipment declaration by OEM Or. 
Manufacturer (OEM) of the offered product or a partner In case of authorised partner. 
duly authorised by the OEM. copy or the authonsalK>n letter 

from the OEM along with 
binding agreement between 
bidder and the OEM. 

~.8.1C The Bidder should be registered wrth Income Tax and 1. Copy or PAN cald 
GST. 2. Conu of GST r~1stration 

1.8.11 Presently the company should not be blackiJstedl barred/ DeclaraUon by the bidder on 
disqualified by any Govt DepartmenV PSUI PSBI affidav11 as per A nnexure-Vlll 
Autonomous Body --
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.:.. ln!>t uct1on to tr e 6 lde1 

2.1 Bidders are expected 10 examine all lns1ructions, forms terms, speclficauons. and 01her inrormauon In lhe 
Tender document Failure to furnish any information required by the Tender document or to submit a bid 
not substantially responsive to the Tender document in every respect will be at the Bidder's risk and shall 
result in the rejection of 1ts bid. 

2.2. No Deviation from Specifications. Terms & Conditions of the document is allowed Offer having deviation 
from specifications and/ or terms & conditions would be reiected 

2 3. Bid Security/ Earnest Money Deposit (EMO): The bidder shall submit EMO or Rs 25,0000/· (Rupees 
Two Lakh Fifty Thousand Only) drawn from any scheduled bank by way of demand drafV pay order For 
all small and medium enterprises Including start-ups registered wilh Government of India for e­
pocuremenV e-auct1on solutions. the EMO amount shall be Nil.The bel\efit as stated above to MSE shall 
be available only for goods I services produced & provided by MSEs for which they are registered. 

2.3.1. The demand draft should have been rssued on or after the issue of this NIT but not later than the last 
dale of this NIT. 

2.3 2. The Demand DrafV Pay order of EMO should be submitted 1n favour of ·ooo. Prasar Bharau Secretariat. 
New Delhi. payable al New Delhi. Online Bids must be accompanied by Scanned copy (PDF Format) 
of Earnest Money Deposll (EMO). The original demand draft should be submitted to 000, Prasar 
Bharau Secretariat, New Delhi, on or before the due date and time of bid submission The details of 
lhe EMO uploaded should tally in all respect with the on91nal demand drafV pay order subm1t1ed In 
case or failure, the uploaded bid will be summarily rejected. 

2.3.3. EMO may be forfe<ted, 1f bidder fails to meet any of the following conditions 

2.3.3.1 If bfdder withdraws Bid or makes any modlfica11on In the terms and conditions of the NIT 
which are not acceptable to Prasar Bharatl, during the period of Bid Valldrty 

2.3.3 2 II the successful bidder fairs to sign conlract, 

2.3.3 3 If the successful bidder fails 10 furnish Performance Bank Guarantee of requisite amount and 
valid for a penod as menuoned m lhis lender 

2.3.3 4. If the successful bidder rails to comply with any of the terms of NIT or Contract, 

2.3.3.5. In case any mformat1on/document which may resutt in the bidder's d1squalif1cat1on 1s 
concealed or by 1he Bidder or any statement/ 1nrormation/ document furnished by the Bidder 
or Issued by a Bank/Successful bidder/third party and subm11ted by the Bidder, ts 
subsequently found to be false or fraudulent or repudiafed by the said Banl<ISuccessrul 
bidder/Thild Party. 

2.3.4 The EMO of the unsuccessful bidders will be returned with In 90 days, after complellon of process of 
selection of the successful bidder. The EMO of lhe successful bidder will also be returned after 
submission of requlsrte Performance Bank Guarantee 

2.3.5 No mteresl is payable on the amount of EMO. 

2.4. DOCUMENTS TO BE SUBMITTED WITH BIDS: 

2.4.1 Technical Bid Letter (Annexure-111) 

2.4.2 Bid form (Annexure-IV) 

2.4.3 Demand draft/ pay order forEMD.Copy of EMO to be uploaded Ongmal EMO should be sent by posV 
deposlled by hand 

2.4.4. letier or authority to Sign bid documents. 

2.4.5. Nil Oev1a11on Certificate as per Annexure-Vll 
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2.4.6 Documentary proofs lo meet all !he ellg1b1hty cnleria mentioned under Para 1.8. 

2.4 7 Leller of aulhonty for attending Bid opening event as per Annexure-VI (lo be furnished al the 11me of 
allendlng the said meeting) 

2.5. Tenderer should provide services at zero setup charge and zero operational charges from Prasar Bhara!I 

2.6. The method of selecllon Is Quality & Cost Based Selection (OCBS) as per the lable mentioned al Para 
2.713. 

2.7. Bid Evaluation 

2. 7 .1. Tendering process will be in three steps (1) Tender and TE. (ii) Demo to TEC. (111) Pnce bid 

2.7.2 Prasar Bhara11 may seek any specific clanfica11ons or m1ss1ng documenl(s) to meel lhe tender 
requirement dunng lhe pre-quahfical1on and technical evaluation stage. Irrespective of date of issuance of 
such document. the document submilted under clarification should be complying with the lender 
condit10ns before last date of subm1sst0n of btd 

2.7.3. Rebates (d1scoun1s) offered. In any form other than on proce schedule of Bid proposal of Bid document or 
on the forwarding letter shall nol be taken cogmzance of under any circumstances. 

2.7.4. Evaluation of Proposals: 

2.7.5. An evaluation committee shall evaluate the Technical Proposals for responsiveness on basis of the 

Tender Terms appfymg the pre.quahficahon crlleria and Technical cnteria and Scoring System specffted 

In the Technical Evaluation Matnx m the lender. Vendor must fulfill !he pre-quahficauon cnteria. The bids 

or those not fulfilling the qualifying cntena shall be reiected 

2.7.6. The technical bids or those vendors who qualify !he pre-qualifica11on cnteria shall be termed as the 

Res?Qnsive Bids The Responsive Bids shall be evaluated based on the marks provided for each of the 

Evaluation Criteria. 

2.7.7. Each Technical Bid will be assigned a technical score out of a maximum of 100 points. Each of the 

criteria will be assigned a technical score as spelt out 

2.7.8. The points and the criterion have been specified In technical evaluation matnx. 

2.7.9. The ralio of weight towards quality and cost shall be 70:30. 

2.7 10 The bidders are required 10 score minimum 50% technteal points (quality) to qualify for opening of 

financial proposal. 

2.7.11. The Pnce Bid part of lhe responsive bidder shall be opened on the date lime and place which will be 

communicated to the bidders. The bidders may send their representatives to at1end the operung of 

Price Bid 1f they intend 10 do so. 

2.7.12. The successful bidder shall be the bidder having the highest score. In the event two or more bidders 

have same score In the final rankmg. the bidder wnh higher/highest technical score shall be 

considered as successful bidder In the case two or more bidder have same score In the final ranking 

and technical score, the bidder with highest expenence in e-lendenng shall be considered as 

successful bidder. 
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2.7.13. Technical Criteria for Bid Evaluahon The technical bids shall bi! evaluated on the following crrteria 

S. No Evaluation Criteria T Max. Section Documents 

_ ~c_o_re_s~_T_o_ta_I_~. ~red 
e-Procurement experience or bidder 

1-~1-~-~(i~) ~N~o-.-o~f-y_e_a-rs-o·r··-o~ff~enng e- tendering by ASP 1r 1~5,---,--4~0 T Performance 

mal1<s for every completed year beyond 5 year (Max. certificates from 
Marks=15) user 

I 
organisallons for 
eactl successful 
contract 

2 

3. 

(ii) No of years of offering e-auction (forward & I 
reverse) by ASP 1 mal1<s for every completed year 

ooyond 5 year (Max. Marks=15) 

(iii) For STQC Cert1fiCa1e= 5 Marks 
(1v) For ISO 27001 = 5 Marks 

Geographical Wol1< Expenence 
Support Services for offered system 1n states 
Al least 10 States of offered e-tendenng platform for 

over 5 years " 15 Marks 
Al leasl 10 Stales of offered a-tendering platform for over 
3 years = 10Mal1<s 

Experience of PAN India implementation for a single 
project for e-tendenng Services with local support 
(currently running projects only covenng at least 25 
States/ UTs) = 5 Marks 

Large Number or e-lenders hosted on offered 
platform for One Customer In lhe past 10 Years 

Over 30,000 Tenders for one single 
implementation In 10 years = 1 OM arks 

10.000 to 30,000 Tenders for one single 

1mplementallon 1n 10 years = 5 Mar~ _ 
I Integration of offered solution with 3rd Party 

apphcauons AND Payment Gateway 
• Payment Gateway + ERP lntegrallon = 10 Marks 
• Only Payment Gateway integration = 05 Marks 

Numbi!r of e-Procurement implementation or offered 
platform on ASP Model for central/ state PSU 
-lmplementat.lon 1n each State/ Central PSU/ Ministry/ 
Government Organisation will be awarded 1 mark 
Maximum 10 marks wall be awarded lor 10 such 
1mplementa11ons in d~ferent Govt. Organ1Sal1ons, 

4. For Successful demo= 10 Marks. (Average marks 
given by members of TE of PB) 

: Total l 100 

15 

5 
5 

15 

5 

10 

40 

10 

showing number 

of years clearly 
to award mal1<s 
Copy of vahd 
Certificate 

Performance 
certificates from 
user 

1 ··~·-· 
erformance 
rficates from 

orga~~s:tions I r---.:.-'- -
Performance 

certlficates from 
user 

organisations 

Performance 
certificates from 
user 
organrsahons 

10-----+-Self ceruficate 

10 

10 10 

with customer, 
pro1ect details/ 

Customer 
T esl1monialsl 

wol1< order wdh 
work completion 

certificate 



The Quality Cost Based System Illustration is as below: 

I. STAGE I : TECHNICAL BIDS EVALUATION ILLUSTRATION 

r~Bldder Details Technical Mark Obtained (Example) 

Bidder 1 90 

Bidder 2 82 

L -
Bldder3 - 40 
Bidder 4 80 

;. Bidder 3 technically reiected as minimum required score Is 50 to qualify. 

2. STAGE 2: Conversion of Technical Marks to Technical Score (Jllustration) 

Bidder Details Technical Marks Percentile score 
Bidder 1 90 I 00 highest quahty 

Bidder2 
Bidder3 

Bidder4 

82 
Rejected• 

80 

3. STAGE 3: FINANCIAL BID EVALUATION 

82/ 90 x 100 

I 90: 88.88 

1 
• 
• 

Bidders Details T Financial Bid Am_Q_unt {".) ] 
Bidder 1 l,Bl,OOO• 

__ B_ldder 2 l,s2,ooo• 
Bidder 4 2,03,000" ------

•Amt to be charged from venders by bidder. 
4. STAGE 4: CONVERSION OF FINANCIAL BID AMOUNT TO SCORE 

Bidders Details Rnancial Bid Amount Ftnanaal Score (LFB/F" 100) 

Bidder 1 1,81,000 (152000/181000)"100; 83.98 

Bidder 2 1,52,000 100 Lowest bklder 

Bidder 4 2,03,000 (152000/203000)' 100 ; 74.88 

LFB : Lowest Anandal Bid, F : Quoted Amount 

1. CONSOLIDATED TECHNICAL & FINANCIAL SCORE 

Bidders Details 

Bidder I 

Bidder 2 

Bidder 4 

Technical Score 

100.00 

91.11 

88.88 

Financial Score 

83.98 

100 

74.88 

J 

2. STAGES: COMBINED TECHNICAL AND FINANCIAL SCORE (CTFS) WITH WEIGHTAGE 70:30 

Bidder Details Applylng weights for the Technical 1 
Score & Financial Score f-------+--

CTFS Rank of the 
Bidder 

Bidder I 100· (70/100)+83.98"(30/100) 

Bidder 2 91.11' (70/100).,.100•(30/IOO) 

Bidder 4 88.88° (70/100)+ 74.88• (30/100) 

-~--

$5.19 (70+25.19) 

93. 78(63. 78+ 30>! 

84.68(62.21 +22.47il 

LI 

L2 

L3 



C mnuerc•al ind· ~on 'lOl I 

3.1 . Successful bidder will be required to sign a legal conlracl on stamp paper ol requ1s11e value coniaining 
terms and cond1t1ons as stated therein. This document will be signed by authorised representatives or 
Prasar Bharat1 and succesful bidder after mutual consent, 

3.2. The service contract will be between Prasar Bharall and successful bidder only Successful bidder wlU not 
be aHowed to further subcontract to any other agency/ entity. 

3.3. Validity Term or the Contract : The term of this agreement shall start from the dale of signing the 
contract by both parties. The contract period will be Initially for a period of five years from the date or 
signing of the agreement.The term may be renewed with mutual consent ror next three years In steps or 
one year. However Prasar Bharati would have the nght to terminate the agreement during its currency by 
glvmg go days advance notice 

3.4. In the event of Completion and I or Termination or the agreement for any reason. all the data 1nclud1ng 
bids etc. uploaded on the system shall be kept sare and accessible for Prasar Bharah, 1111 runher alternate 
arrangements of migration of data could be done 

3 5. PERFORMANCE BANK GUARANTEE (PBG) 

3.5.1 Wrth1n 15 days of issue of worl< order. lhe Service Provider will be required 10 submn PBG or Rupees 
Five Lakh only (Rs 500000/-).The Performance Bank Guarantee shall be vafid for the period of 
contract In force plus 90 days 

3.5.2 The Successful bidder wlll be required to accept the work order for Appllcalton Service Provider (ASP) lo 
implement e-lendenng e-procurement, e-auctlon system which may be issued by Prasar Bharalt. Non 
acceptance of such work order by the Service Provider will result 1n forfeiture of the PBG 

3.5.3 PBG may be furnished In any of the following forms 

3.5.3.1 Pay Order/ Demand drafV RTGS/ NEFT (Electronic Fund Transfer) in favour of ODO Prasar 
Bharall Secretariat, payable at New Delhi Or 

3 5.3.2 PBG from any of the Scheduled Banks stnctly as per formal at Annexure- V 

3.5.4 It is the responsibllrty or the bidder to get the PBG(s) revalidated/extended for the required penod (subject 
to minimum penod of one year), as per the advice of Prasar Bharatl. Prasar Bharatl shall not be liable 
for issue of any reminders regarding expiry of the PBG(s) 

3.5.5. In case the PBG(s) 1s not extended before the expiry date, Prasar Bharatl reserves the nght lo invoke the 
same by mlorming the concerned bank 1n wrnlng. without any advance notice communicauon 10 the 
concerned bidder. 

3.5.6 The bidder should note that any corrections to PBG(s) shall be done by the Issuing bank only with prior 
consent of Prasa1 Bharali and through an amendment agreed on an appropriate non-judicial stamp 
paper 

3 5.7. The Original PBG(s) shall be sent directly by the Bank lo Prasar Bharatl under the registered post 
(Acknowledgement Due)/Courierl Speed Post 

3.5.8 PBG shall be released to the ApplicatJOn Service provider (successful bidder) after 90 days of 1he actual 
date of fulfillment of contractual obhgaltons as per terms of contract. 

3.5.9 Acceptance of PBG will be subject lo hypothecatlon or endorsement on the documents In favour of ODO 
Prasar Bharah Secretanat However. Prasar Bharat1 will not be liable or responsible "' any manner for 
the payment or collection or interest or renewal or the documents or in any other matter connected 
lherewnh. wherever apphcable. 
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3.5.10. Prasar Bharau reserves the right to appropnate any part/whole of the amount of the PBG and security 

deposit without prejudice to other claims against the Apphcallon Service provider (ASP) for losses 
suffered by Prasar 0haral1 due lo failures on the part of the ServlCe Provider, due 10 1erm1nat1on or 
contract or ASP becoming d1squahfied because of hqu1dallon/ insolvency The dec1s1on of Prasar 
Bharab 1n respect of such losses. damages. charges expenses or costs. shall be final and binding to 
the ASP. 

3.6. Readiness of Service: This service should be Installed custom12ed made available and ready for fut~ 
Oedged service w11h1n 3 weeks from the date of Agreement. 

3 7 Delay in Service: Any delay 1n launch of service beyond 3 weeks period shall invite penalty clause and if 
11 is beyond 6 weeks the Order on the tender shall be cancelled 

3.8 Prasar Bharati shall not provide any Guest Housel accommodal1on (lodging and boarding)/ Hotel 
Travelling/ conveyances 1n case of visit to other offices of Prasar Bharau outside DelhuNCR, local 
transportation and any other out of pocket expense. The Bidder should consider all these expenses while 
submitting price bid No request will be entertained In this regard 1n future. 

3 9. The Service Provider Is liable to take/maintain all necessary insurances at his own cost 

3 10. Settlement of disputes 

3 10 1 Any disputes or differences including those considered as such by only one of the parties arising out 
of or m connection with the contract shall be to the extent possible settled amicably between the 
parties. 

3.10.2. If amicable settlement cannot be reached then all disputed issues shall be settled by arbnrallon as 
provided in the concerned clause herein below. 

3.11 Arbitration: 

3 11.1. AU disputes and differences arising out of or In connection wrth the present Contract Including the one 
connected wrth the validity of lhe present Contract or any part thereof should be settled by bilateral 
discussions 

3.11.2. Any dispute disagreement of question ans1ng out of or relating to this contract or relating to 
construction or performance (except as to any matter the dec1s1on or determination whereof 1s 
provided for by these conditions), which cannot be settled amicably, shall w1th1n sixty days or such 
longer penod as may be mutually agreed upon from the date on which either party Informs the other 
in writing by a notice that such dispute. disagreement or queshon exists, be referred to a sole 
Arbitrator. 

3.11.3. Within sixty days of the receipt of the se1d nottee an Arbrtralor shall be nom1naled 1n wrnmg by the 
authority agreed upon by the Pan1es. 

3.11.4. The sole Arbnrator shall have its seat in India at New DelhJ/ Delhi and the language of the Arb11rahon 
proceedings and that of all documents and communleallons between the parties shall be on English 

3.11.5. The Arbitration proceedings shall be conducted under the Indian ArbrtraUon and Conc1ha~on Act. 1996 
as amended by the Arbitration and Conclliallon (Amendment) Act, 2015 and the award of such 
Arb1trat1on Tnbunal shall be enforceable in tnd1an Courts only. Each party shall bear 11s own cost of 
preparing and presenung its case The cost of Arb1trat1on including the fees and expenses shall be 
shared equally by the parties unless otherwise awarded by the sole arbitrator All Arb1trauon awards 
shall be 1n wr~tng and shall stale lhe reasons for the award 

3.11. 6. The parties shall continue to perform the11 respective obhgat1ons under lhts contract during the 
pendency of lhe arbitration proceedings except in so far as such obhgahons are the subiect matter of 
the said arbnrauon proceedings 

3.11. 7. The decrsion of the arbitrator shall be final and binding upon both parties. 

3.12. Governing laws and Jurisdiction: This contract shall be Interpreted in accordance w1lh and be 
governed by lhe laws of India The Jurisdiction shall be vested only in the Couns at New Delhi. 

,..A t,.,,i,j~ 
/Y"'../1;. / · IOl.J !'I 
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3.13. Appllcauon Service provider (successful bidder) solemnly agrees and accepts the respons1b1hty of 

safeguarding all the da1a and Information to be fed to the data server of the software Al any point of Ume 
Prasar Bharat1 wants to migrate this software lo any other version of software or system, ihe service 
provider shall retrieve the entire da1a and transfer to the new software system 

3.14 Income Tax Liability Appllca11on Service provider (ASP) will have lo bear all Income Tax llablltty both 
corporate and personal tax 

3 15. Designs, Patents And Royalties: If any matenal used or methods or processes pracllced or employed 
1n the manufacture of items to conform with lhe requirement of the conlract ls/are covered by a palenl(s) 
in respect of which service provider is not licensed. lhe Application Service provider (successrut bidder) 
shall before using the material. method or process. as the case may be, obtain such llcense(s) and pay 
such royalty (1es) and license Jee(s) as may be necessary The Appllcahon Service provider (successful 
bidder) shall keep the organization 1ndemnifoed from and againsl any and all claims. actions demand and 
proceedings whatsoever brought or made against the organization on the basis or any patent or 
infringement thereof claimed or otherwise relatlng to and arising from any method or process employed or 
matter or lhlng done lo or 1n connection with any work executed by the service provider shall at their own 
risk and any work executed by the Applicallon SelVlce provider (successful bidder) shall at their own nsk 
and expense defend any su11 for lnfnngemenl or patent or like surt brought against lhe Prasar Bhara!I 
(whether wilh or without the Application Service provider (successful bidder) being a party thereto and 
shall pay damages and costs awarded In such suit and keep the Prasar Bharatl 1ndemn1fted from and 
against all consequence thereof 

3.16. Employment by firms to officials of this Organlutlon:Servlce Provider undertakes not to employ 
serving employees of this Orgamzat10n Without 1ts pnor permission or within the ln1tlal one year penod 
afler the retiremenVresignahon/severance from the service without spec1f1c permission of this 
Organization. This Organ1zallon may decide not to deal with the service provider who failed to comply 
with the above advice and may terminate lhe contract. 

3.17. The Service Provider shall be funher liable for the consequences/losses resulting from omissions and/ or 
commissions due to negUgence or from inadequacy on Its part or on the part. ot rts employees or 
associates or experts. Prasar Bharat! 1s not responsible for any llabllity of whosoever In nature In the 
process of completion of service. 

3.18. Ethical Standard: Appltcallon Service provider (ASP) ls expected to observe the highest standard of 
ethics during the procurement and execution of this Contract In pursuit of this policy.the Prasar Bharall 
will reject a proposal tor award 11 1t determines that the service provider being considered for award has 
engaged 1n corrupt or fraudulent practices in competing for the Contract For the purposes of this 
provision. the terms set forth below are defined as follows:·corruptpracllce" means the offering g1v1ng 
rece1v1ng. or soliciting of anything of value to influence the action 1n the procuremenl processor 1n 
Contract execution; 

3.1g. "FraudulentpractJce" means a misrepresentation of facts 1n order to influence a procurement process 
including collusive practices designed to establish bid pnces at art1fic1al.non-compe11uve levels to depnve 
Prasar Bharat• of the benefits of compellt1on By signing the Bid Forwart11ng Le!ler the service provider 
represents that for the solution It supplies. It Is either the owner or the lntellectua.t Property Rights 1n the 
solution or that II has proper aulhorizailon and/ or license from lhe owner to offer them. Willful 
m1srepresentalion of these facts shall be considered a fraudulent practice with out prejudice to other 
remedies that the Prasar Bharat• may take 

3 20. Insurance: Service Provider shall take oul and maintain. at its own cost but on terms and conditions 
approved by Prasar Bharau. Insurance aga1nsl the risks. and for the coverage, as shall be specified by 
Prasar Bharah and 1n accordance with good Industry practices 



3.21. Force Majeure: 

3.21 .1 Neither party shall bear reasonablhty for the complete or partial non-performance of any of its 
obhgallons, 11 the non-performance results from such Force Maieure circumstances as Flood. Fore 
Earth Quake and other acts or God as well as War. Military operation. blockade. Acts or Actions or 
State Authorities or any other circumstances beyond the parties control that have arisen alter the 
conclusion or the present contrac~ 

3.21 .2. In such circumstances the Ume stipulated for the performance of an obligatton under the present 
contract is extended corrnspondingly lor the period of time of action of these circumstances and their 
consequences 

3 21 .3. Force Majeure shall not include (i) any event which is caused by the negligence or intenhonal action or 
a Party or by or of such Party's agents or employees. (II) any event which a diligent Party could 
reasonably have been expected both to take Into account at the lime of the acceptance of the 
contract. and avoid or overcome with utmost persistent effort in the carrying out its obllgattons 
hereunder 

3.21.4. Force Majeure shall not include insufficiency of funds or manpower or inab1lrty to make any payment 
required for executton of services on respect of the contract on lhe part of Application Service Provider 
(successful bidder) . 

3.21.5. The party for which it becomes impossible to meet obligalions under lh1s concract due to Force 
Majeure conditions, Is to notify In written form the other party of lhe beginning and cessation or the 
above circumstances Immediately, but in any case not later than Ten (10) days from lhe moment of 
their beginning. 

3.21 6. Certificate of a Chamber of Commerce (Commerce and Industry) or other competent authority or 
organization or the respective couniry shall be sufficient proof of commencement and cessation or 1he 
above circumstances. 

3.21 .7. If the imposslb1frty of complete or partlal performance of an obhgatlon lasts lor more than one monlh·s 
either party he1e10 reserves the right to lerminate the contract totally or partially upon giving pnor 
wntten notice of thirty (30) days to the other party 

3.21 8. The failure or a party to fulfill any of its obhgaltons hereunder shall not be considered to be a breach 
of. or default in respect ol the contract in so far as such 1nab1hty arises from an event or Force 
Majeure. provided that the party affected by such an event has taken all possible prncaultons, due 
care and all measure, with the objective of carrying out the terms and cond111ons or the contracl 

3 22. Limitation of liability 

3.22.1. In the event 01 the damages to Prasar Bharati·s property or personal 1n1ury to Prasar Bharali/ ASP's 
personnel due to negligence or ASP, the responsibility shall solely rest wilh ASP Prasar Bharati shall 
not be responsible for the loss or life of employee of ASP al the lime of performance of contract due to 
natural calamales/ acc1denV explosion, etc. if any 

3 22.2 Except In the case of gross neghgence or wollul misconduct on the part of the Appllcatton Service 
Provider or on the part of any person or Company acting on behalf or lhe Aphcation service provider In 
carrying out the services. the Aphcat1on Service provider. with respect to damage caused by the 
Application Service Provider to Prasar Bharat!, shall be liable lo Prasar Bharatl [ I I for any Indirect or 
consequential loss or damage. [ u] lor any direct loss or damage Such l1ab1hty shall be to the extent or 
the amount that the Apphcatlon Service Provider may be entllled to receive from any insurance 
maintained by lhe Application Service Provider to cover such hab1hty plus l.he Performance Bank 
Guarantee submitted by the Applfcat1on Service Provider. 
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3.23. Termination: 

3.23.1 Prasar Bharatt shall have the right to terminate this contract m pan or m full 1n any of the following 
cases· 

3.23.2. If the Service Provider rs declared bankrupt or becomes Insolvent. 

3.23.3. As per decision of the Art>1tratton Tribunal 

3 23.4 As per Force Maieure clause of this contract 

3.23.5 Prasar Bharat• has nollced that Appllcatlon Service Provider (ASP) ha.s utohzed the services of any 
agent In getting this contract and paid any comm1ss1on to such mdlVtduaVcompany etc 

3.23.6 The delivery of services is delayed due to causes of Force Majeure for more than 01 monih. 

3.23.7. Prasar Bharati may terminate the contract, In whole or 1n part, by not fess than thorty(JO) days written 
notice of termination to the Appllcauon Service Provider (ASP) In the following cases 

3.23.8 If the Application Service Provider (ASP) does not remedy a failure in performance of their obhgatoons 
under the contract. within fifteen (15) days alter beong notified or woth any further period as Prasar 
Bharah may have subsequently approved m wrotong 

3 23.9. ti the Applocatlon Service Provider (ASP) becomes bankrupt or otherwise insolvent. provided that 
such term1nai1on wott not pre1ud1ee or affect any right ol action or remedy which has accrued or will 
accrue thereafter to the Prasar Bharati. 

3.24. Penalty Clause 
3.24 1 The Application Service Provider {ASP) shall be charged penally ol Rs 1000 (Rupees One Thousand 

Only) per hour subiect to a maximum of Rs. 2,00.000/· (Rupees Two lakh only) 1n case of non-working of 
the servooel server(s). because or which working ol e-tenderingl e-auct1on Is held up due to the fault or 
successful biddec Time will be counted from tome e-intimat1on Is 91ven to successful bidder by designated 
officer of PB 

3.24.2 Successful bidder shall ensure 99.5% uptime or the servers/servoces. The routine maontenancel Up­
gradat1on worl<s shall be earned out to ensure that downtime 1s minimal However. 11 the e-tendenng 
system may need to be put down for doing roubne maintenance/ up-gradation worl<. woll be planned 
under prior lntomatoon to Prasar Bharall well In advance and shall not exceed 0.5%. Prasar Bharatt shall 
not charge penally for such planned downbme ol servers/ services 

3.25. Assignment: Application Service Provider {successful bidder) shall not, without the express prior written 
consent of Prasar BharatJ, assign to any third party the Contract or any part thereof, or any nght, benefit, 
obligation, or Interest therein or ttlere under. 

3.26. Severab1llty: If any provision or condition of the Contract as prohibited or rendered invalid or 
unenforceable such prohibition, lnvalldlty, or unenforceablflty shall not affect the vaf1dlty or enforceability 
ol any other provisions and conditions of the Contract. 

3.27. The project will be considered as started from the date of hosting first tender on the e-tenderlng portal 
arranged by successful bidder. 

3.28. In case of any malfunctioning related to software/hardware on server side, successful bidder should 
rectify the same within one calendar day. 

3.29. Applfcation Service Provider (Successful bidder) will Indemnify Prasar Bharat! against all losses,damages, 
expenses of whatsoever nature, arising out of the above said malfunctioning related to software/ 
hardware of e-tender portal. 

3.30. Apphcatlon Service Provider (Successful bidder) shall treat all the data and information collected from 
Prasar 8haratl and Its bldders during the project in StriCt confidence. 

3.31. Tue Monthly periodical reports Illustrating the up/ down time of the e-tendering system/ services shall be 
sul:lmitted l:ly Successful l:lidder to Prasar BharaU. lliese reports may be based on the log/ databases of 
the $'/Stem/ servers. 

3.32. The runrnng of Prasar 8harat1 tender acbvllles such as preparation ol tender document, scrutiny, 
uploading, dlstnbutJon or tender document, opening, evaluation etc actfvooes would be managed by 
Prasar Bharatl officials. Appllcaoon Service Provider (Successful bidder) shall all along provide needed 
manpower support for trouble free effective functioning of the entire system. J~()/1(1 

• _J, ~µ'1/rP"' 
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3.33. Prasar Bharat! will appoint a 00d1cated Nodal Officer !nits Headquarter for interacuon with Application 

Service Provider (Successful bidder). Similarly Successful bidder will appoint Nodal Officer for Interaction 
with Prasar Bharat!. 

3.34. The documentation supplied by Application Service Provider (ASP)/ Successful bidder will Include user 
manual and vendor manual for each of the procurement offlce of Prasar Bharall. 

3.35. Application Service Provider (ASP)/ Successful bidder agrees to guarantee the service of the e-tender 
software and hardware and their sat>sfactory performance subject to fitness of hardware/ software on 
Prasar Bharat! side. 

3.36. Application Service Provider (ASP)/ Successful bidder shall maintain disaster management, so as to 
ensure that the un·lntemrpted e-tenderlng services are available to Prasar Bharao. 

3.37. E·tendenng system provided for Prasar Bharab shall comply with the OIC/ D!T/ Govt of India gwdellnes 
Issued From tlme to time. It shall always be kept appropnately updated/ modified. 

3.38. A log or e-tenderlng operations Including the untampered soft:coples of e·tenders shall be maintained by 

Application Service Provider (Successful bidder) for later reference by Prasar Bharat!. 

3.39. System Integrator appointed by Prasar BharaU, If any 1n ruture shall be facilitated for transfer or data by 

Apphcaoon Service Provider ( Successful bidder) appropriately&. shall be free of cost. 

3.40. All tender documents shall be freely downloadable by all contractors/ bidders who are registered on e· 

tender webSJte with Application Serv1ce Provider (Successful bidder). 

3.4!. Audit Log : Comprehensive audit log faollty for detailed auditing or all transactions. The audit logs are 

secured and tamper proof with proviSlon to know the details whenever required. 

3.42. Payment Terms: E·tendering processlng fee, 1f any, shall be collected by Sucrossful bidder from 

participating bidders/ contractors through on·llne e·payment gateway developed by successful bidder on 

the cost or successful bidder 1.e. on Credit/ Debit Card or any other mode round suitable by successful 

bidder. However, 1r due to any unaV01dable reason 1r e-payment faolltJes are not working, the !?' 

tendering processing fee can be submitted by partiopabng bidders/ contractors In the form of DD, In 

favour of successful bidder approved by Prasar Bharati. 

3.42.1. Prasar Bharatl will not be any party between successful bidder's and Its employee for any reason. 

Prasar Bharaa will not pay any amount to successful bidder's employee 1n any case. 

3.42.2. Prasar BharatJ will not be responsible for any dlspute arising out between Application Service Provider 

(ASP) and tenderers (partlcipa~ng agenoes), who are supposed to be talong part 1n the bidding 

activity (third party) for any reason. 
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SpPt f1 .1 ( inc r tu, ContrDct 

4 1 Application Features and Requ irements: 

4 1 1 The scope of work Involves providing the e-Procurement platform for conducting of e-tender and e­
Auctlons (both Reverse and Foiward) by Prasar Bharatl, 

4 1 2. To enable Prasar Bharati In hosting a solution for e-procurement and e-Auct1on of any goods worl<s or 
services. the servr<:e provider should have Its own hardware. software. conneclJV1ty and expertise 1n 
conducting e-Tenderlng (e·Procurement, Reverse Auction, Forward Auction) events onflne. No 
hardware or software would be provided by Prasar Bharah to the service provider 

4.1.3. The e-Procurement appbcation should be capable of handling f1m1ted tenders. open tenders. global 
tenders, reverse auctions. roiward auctions, etc. 

4.1.4 The appl1cat1on shOukl be OS 1n<1ependent 1.e. should run on any Operating System 

4.1 5. The application should be Browser Independent Browser for all legal purposes rs Microson Internet 
explorer 8.0 above. Applicatton must work on IE 8.0 & above and should also be equally compatible 
with all other mostly used browsers such as Chrome. Firefox. Edge, etc 

4.1.6. The application must have a well·bu1f! MIS repomng system for dissemination or tender and other 
procurement related 1nrormat1on 

4.2 Appflcatlon Design, Development and Cus1oml2ation for Prasar Bharat!: 

4.2.1. Service Provider shall design develop ancll or customize the appficatton based on the functional system 
requirements. specifications and designs for the e-Procurement application finahzed by Prasar 
Bharatr. 

4.2.2. The application requires infegrat1on wrlh exlsfmg legacy/ ERP systems being used In Prasar Bharah/ 
other tools like Business lntefhgence that Prasar Bharati may deploy during the pro1ect period Service 
Provider should provide mtegrabon interfaces for inbound and outbound communication that provide 
an integration frameworl< following Standard lntegrahon Framework hke SOA (Service Oriented 
Architecture) etc 

4.2.3. The AppUcaUon should support a reliable Message Transport for delivery of messages across multiple 
hardware and OS platforms. It should support adapters or other mechanisms for sending and 
receiving the Information to and from the standard ERP solutions and legacy solutions. 

4.2.4. The Application requires 1ntegrahon wtlh bank payment gateways SMS and email gateways.which 
should be undenaken by the service proVlder m consultation with Prasar Bharatr 

4.2.5. The Appf1cat10n shall support digital signature certificates certified by Certrficahon Authorities (CA). 

4.2.6. The Applicaflon should be capable or supporting different kinds or formats or tenders, tender cond1t1ons 
and output reports as may be required by Prasar Bharati 

4.2. 7 Service Provider shall provide a dashboard by customising as per requirements of Prasar Bharatr for use 
by Top Management The dashboard would be able to provide comprehensive status and analytics or 
various tender evenls 

4.3 Hosting Infrastructure Requirements for the ASP solution : 

4.3.1. The Web-based application should be hosted 1n a minimum uer-111 data center 1n Indra 

4.3.2. The service provider shall provide delaifs regarding redundancy available at their pnmary site m case of 
any eventuality 

4.3.3. The Service Provider should ensure existence of adequate and secure Infrastructure 1nclud1ng firewall 
Intrusion detection, Prevention systems etc. 

4.3.4. The Application and hosting Infrastructure shall be scalable and shall permit expansion of both the 
capacity and func11onaf1ty 
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4.3.5. Secure web-based access (e.g .. hUps instead of hup). Thee- Procurement applocallon shall be a n-t1ered 

(3 or more) architecture with Web, apphcatton and Database Server & olrers a superior level or 
security wrth Secure Socket Layer (SSL) encryption, strong authentication with dogrtal signature 
certificates and speed to conduct real tome b1dd1ng over the Internet 

4.3.6. Access with single s19n-<1n and facility ror User Authentication & role based access control 

4.3.7. The proposed e-Procurement applicattoo should be highly robust scalable. The Application SeMCe 
Privlder (successful bidder) needs to check the scalabohly, 1nteroperab1hty or Its e·Procurement 
appllcatlon and the data on the concurreot users and transactions the Apphcallon can haodle 

4 4 Technical and Security Requirements of thee-Procurement application system: 

4 4.1. The offered apphcat1on/ platform should runy comply wrth the Central V191lance Commtsslon(CVC) 
guldetines.Me1tY Govt. of India e-procurement guidelines and any other gu1dehnes specified from lime 
to ttme It should also be compliant with all relevant Government rules. laws, instructions. acts 
including provisions of IT Act 

4 4 2. The proposed e-procuremenl Apphcat1on should be tested. approved and certified for compliance with 
these guidelines by Standardisation Tesung and Duality Certification (STOC) as required by eve. 

4.4.3. The Apphcauon shall suppon a m1n1mum of 128 bit encryption for sensitive data, and informahon while 1n 
transfer Data shall be encrypted and stored in secured format. 

4-4.4. Applicat•on shall enforce reglstrallon of Users with the DSC Class-II/ Class-111 of the User and thereafter 
the login to the system shall be v11th the DSC 

4 4 5. Apphcatlon shall implement SSL by using the Secure Hyper Text Transport Protocol (HTIPS) 

4 4 6. Apphcauon shall ut1hze the latest w1delyused SSL s1andard of 128 bit encryption. 

4.4. 7 Apphcatlon shall enable PKI based encryption of the bid forms (techmcal and commercial), allachments. 
and entlre bid document at the client side through PKI technology using the DSC Class Ill Class Ill or 
minimum 2048 bite length before bid submission 

4.4 8. Establish a secured communication mechanism betw'*!n the e-Procu1ement system and other external 
systems (both Internet and intranet) 

4.4.9. All bids submrtted should be tamper evident and should generate alerts 1n case of tampenngl 
unauthorized access. 

4.4.10. Appllcauon shall ensure that suppliers electronically sign tender documents before submission 

4 4.11. Application shall ensure only authorized personnel have access nghts to module and Apphcation fogs. 

4 4 12. Logs created dunng submission of tenders should be accessible only for authorized contracung 
authonty personnel ident1fie<1 by Prasar Bharat1 

4 4 13. Appllcallon shall ensure storage of log files in secure servers 

4.4.14. There shall be clear segregation o1 duties between the functlonsl acllVrlies performed by the 
procuremelll officers of Prasar Bharatl and the system admlmstrators deployed for managing the 
techmcal aspects of the solution . 

4.4 15. Application shall fac1htate creation of reports containing 1nformat1on on events occurred during the 
hfecycle of an e-Procurement competition 

4 4 16. E-Procurement Appllcauon shall make use of the dare and time service of the external lime stamping 
server as identified for the e·Procurement soluuon The e-procurement servers shall be synchronized 
with the identified lime stamping server 

4.4 17. Provide a tool for accessing processmg, and producing reports on act1v1t1es based on the Apphcatton 
logs 
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4 4 18 Support the analysis of the log 1nfotma11on so that the full aud1t 1ra1ling of a pan1cular completion of an 

acttvtly or a user's act1vrtles can be reported Only authorized petSonnel should be able to gain 
access to this tool 

4.4 19 Capab1l11y to generate cus1omczable reports on procurement acttvtlles conducted through e­
procuremenl Application. 

4 4 20 Provide tools for analyzing informallon for d<lta generated through the repet1l1ve purchasing of Prasar 
Bharalt 

4.4.21 An automatic check of submrtted documents/ files related to lenders 1s performed and 11 a file is 
1nfec1ed with virus the Application invalidates lhe supplier's tender 

4.4 22 Provide an automated noliftcahon mechanism for informing lhe corresponding supplier that the 
submitted documentation Is considered Jnvalld due lo the detection of viruses. 

4,4 23. Perform an automatic vtrus check on submitted tenders. Virus infected files should be automallcally 
deleted from the Applicatoon, or put to quarantine a1 a server location which is secure and guaran1ees 
!hat !he virus cannot infect 01her areas of the Applicallon 

4.4.24 An automated notification should be sent lo the corresponding supplier to inform about the virus 
Infected document 

4.4.25 Audit trailing mechanism of the vtrus scanner should only repon whether a tender document 1s 
Infected and not include confidential information 

4.4.26 All the audrt trails generated for the transactions/ acllvrt1es earned out In the e-Procuremenl 
Apphca11on must be stored in a separate audrt log server and access to the audit logs shall be 
restricted lo the adm1n1stralorsflndiv1duals of Prasar Bharat1 and shall be accessible only 10 designated 
officers. 

4.4.27. ASP should provide a full audit 1ra1l1ng rac11i1y inbound and outbound queues guaranteeing 1ne 
delivery or messages and advanced security features 1n the system. 

4.4.28. Intrusion Prevention Applications coupled wdh a weekly review of the system logs shall be adopted to 
ensure that no unauthonzed processes/programs are Installed/running on the e-Procurement servers 

4 4 29. The e·Procurement 1mplemenlal1on shall adopt secunly methods such as usage ol Oem1htarized 
zones for web servers completely secured zones for applica1ton and database servetS 

4 4 30 The Servtce Provider shall ensure that all the services and associated ports. which are no1 required 
fOf e-Procurement Appltcalion operations are disabled/ unlnstalled 1n the e-Procurement IT 
lnfraslructure including operating systems. da1abase.appllcat1on 

4.4 31 Appltcallon shall support supplier/user registration along with the raclhty for the supplier/ user to seleC1 
thetr own user-id while password generation shall be performed by the Application, which should be 
mailed to the ema1Hd specified dunng the reg1strat1on process 

4.4 32 The DSC of the user should be mapped with his user ID to avoid vendor using any other DSC for 
online Tenoenng. 

4.4 33. Application shall restrict programmed attempts to crea1e user ids 1n the e-Procurement App1ica11on 
through implementation or techniques such as 'caplcha' 

4.4 34. The Apphcauon should put 1n place mechanisms, based on industry standards. which assist the users 
In relrieving the forgotten credentials (e.g. passwords) Such process shall be foolproof lo ensure 
misuse of vendor credeniials. Such practces may include not disclosing the forgo11en passwords 
onl1ne in the ponal to the users. malling the forgonen passwcrd lo the e-mail address Indicated by lhe 
user 1n his profile etc 

4,4 35 ApphcaUon shall maintain the detailed aud11 trails for the registration application submitted 1n the 
Applcation including the date and lime of receipt of the apphca11on form 

, ...,[ ,(jVl1,,./~ 
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4.4.36. During the first login allempl Application shall mandate the users to change the auto generated 

passwords and Apphcat1on shall ensure that industry standard password controls are implemented to 
restrict unauthonzed usage ol Apphcat1on (e.g minimum of eight characters, usage of alphanumenc 
characters, avoiding usage of CIN number, PAN number. company name as passwords and enforcing 
password changes at defined Intervals etc.) 

4 4 37 Registration process must ensure the confidenllalrty integrity and non-repud1a1Jon of the user and 
supplier organization credenbals dunng information transfer and storage. 

4.4.38 Applicatlon shall provide facility/ forms/ tools for onhne filling of user reg1strat1on/ supplier reg1strahon 
forms Application shall implement the valtdat1on controls to ensure !hat all the mandatory fields are 
filled by the user 

4.4.39. Application shall implement detailed audit trails for the changes made to the supplier/user profiles 
lflcluding the approvals provided for such changes 

4 5. Functional Requirement: The Application shall cover full life cycle of e-Tenderlng to Purchase Order 
and e-AuctJon Services (Forward & Reverse) 

4 6 ASP wtll also be required lo execute val'!Ous activrt1es on the E-tender and providing technical support 
and training for executton of various activrt1es to be conducted by Prasar Bharat1 officials as well as its 
supplier/ bidder organizations including, but not hm1ted 10 the following. Assisi 1n various E-1endet1ng 
act1v1tres such as creallon of users/ Tendering authonty uploading or DSCs. preparation of Elec11on•c 
forms for tender b•d documents - amendments/ modifications required. configure E-reverse auctlon for 
a-procurement ac11v1ties. Creation of NIT & Electronic Template. Issuance of Amendmenll Corrigendum/ 
Addendum etc .. downloading bidding documents by the bidders. Bid Preparation and submission by 1he 
bidders Posting of Minutes of Pre-bid Conference etc 

4.6.1. Tender Notice Creation : The module should have the followi ng facilities: 

4.6.1 1 Faclhly to Ooal Tender notice 

4 6 1 2. Notices a/e v1s1ble to SuppltersNendors only after it is approved 

4.6 1.3. Applicallon should lac1hlate approved tender release 

4.6.1.4. In case of Limited Tenders, only authorized registered Vendors will be able to bid fo1 a 
partlcular Tender Application shall faclhtale Limlled Tender's v1sib11ity in public view on 
opuonal basis 

4 6 1 .5 Apphcauon should allow to archived Tenders 10 be restored 

4.6 1.6 There should be facility to provide grouping of closing tenders by Current Day, Tenders 
Closed after 15 Days/after 30 Days etc 

4.6.1.7 Appllcallon should allow Cancelled Tender io be 1muated afresh 

4.6 1 8 Prov1S1on to ca1egonze Tender as New Uve Archive Cancelled, etc. for ease 

4.6 1 9 Prov1s1on for Image lo be allached Vlllh Tender Notice 

4.6.2. Tender Settings: The modulo should havo the following facilities: 

4.6.2.1 Application should support Tenders with or w1lhoul TenderlRFP/ROI cost 

4.6.2.2 Application should support Tenders wdh or without Pre-Bid Meeting 

4.6.2.3 Applicauon should have inbuilt check 10 ensure that incomplete bids tn any manner 1s not 
accepted. 

4.6.2.4 Bid withdrawal option should be available such lhal Vendor is allowed 10 w11hcfraw bid. that 
they might have subm1lled on or befoie due date and 11me 

4 6.2.5. II should be possible to download Tenders free of cost also 

4.6.2.6 Appllca11on stiould ma1nta1n record of names of those Vendors who have downloaded the 
Tender 
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4.6.2.7. ll should be possible to specify users current system details (IP, System Id, Login lime, 

Logout lime, etc.) to trace the user. 

4.6.3. Pre-bid Meeting: The module should have the follow ing facilities: 

4.6 3.1 There should be a facll1ty or replying to all or selected questions 

4.6.3 2. The Application should not allow questions to be raised after pre bid meeting date & time 1s 
over. 

4.6.3.3. The Application should have facility to either reject or reply the quemes from the partlc1pat1ng 
agnecy. 

4.6.3.4. The Application should allow upload of replies to pre bid meeting 

4.6.3.5. Tender Amendments/ Comgendum 

4.6.3.6. The Appllcallon shook! allow amendmenl of Tender for extension of dates and adding new 
Vendor. 

4.6.3.7 The Apphcal1on should have 1nbu11t chec.ks to ensure lhat any change 1n the released Tender 
1s only through an amendment process and should not be made to an event or clause. 
whose scheduled ume for Bidding/ Opening etc. Is over 

4,6.3.8. Provide details of New/ Updated comgendum as well as Old comgendum for further 
reference/comparison. 

4.6.3.9. Corrigendum should be maintained date/time wise. 

4.6.3 10. Visible to all those who already download the original Tender 

4.B.3.11. It should be possible to upload corrigendum and avail to compare with main tender doc 

4.6.3.12. The Apphcat1on should allow cancella!lon of lhe lenders w1lhout delellng lhem from the 
database. 

4.6 4 E-Tondcring: The module should have foll0wmg fac11tties -

• E-Tendering Creation of webportal 

• Creallon of Tender 

• CanceV Re-invite Tender 

• Map Tenderdocument 

• Online Approve Tender 

• Online Create B1dd1ngformats 

• Cenlralized Registration of Vendors/ Contractors (Calegory-wise) 

• Uploading of Tenders/ Oownload1ng of Tenders by prospecuve bidders 

• Vendors Registration 

• Pre-B1dOuenes 

• Publish Minutes of Pre-Bid Meeting 

• Submil BidsOnllne 

• Upload attachments to Tender Onhne seeking clanficauon from the bidders and their responses 
Including attachment or documents dunng technical and pnce bid evaluation slages 

• TechntcalEvaluallon 

• Prrce Bid Opening and evaluahon 

• Publish Tender Results 
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Award of Comrac1 

• Audrt Trail of each events 

• Payment gateway Integration with any Scheduled Bank and direct credit of all payments by the 
bidders in Prasar Bharat1 designated bank accounts 

4 6.5 E-Auct ions (Forward & Reverse) : The module should have following facllihes -

• Publishing of auction in portal 

• Mock auction I Training to bidders/ Prasar Bharatl officials 

• Preparing Business rule containing auction format and other details 

• Sending Business rule document to all the Bidders 

Collection ol consent letter & compliance statement from Bidders 

Aucilon related query handling & Bidder Training 

• Making user tel & Password available to Bidders 

• Assisting Bidders part1c1pate In dummy auction 

• Audit trail of each events 

• Reports on auction de1a1hng h1ghesU lowest bid. hme. amount etc. 

• SubJeCI 10 Approval fea1ure 1n E-Auctions for requ1s11e bids. 

4.7. Notifications: The Appllcauon should provide facility for no11ficatlons 1n form or emails and SMS to be 
sent to the Vendors/ Suppliers to intimate them for various events hke any extension ol dates of tender 
addition of Vendors. opening of tender, commercial bid opening, amendments. configurable reminders 
etc 

4.8. The system should have the facdty to upload tenders for publishing on CPP Portal using XML upload 
facility 

4 9. The ASP should assist 1n creating and uploading NIT, tender document and pre-bid cianflcattons. ri any 
issued by Prasar Bharall on Central Pubhc Procuremen1 Portal I e. hllps //eprocure.qov lo 

4 .10 The System shall provide the fac1lty of onlme registration of Contractors/ bidders and sale of Tender 
DocumenL 

4.11 The ASP should assist Prasar Bharat1 officers in ustng the platform for rece1v1ngl uploading compiling 
clarifications from the bidders and uploading the replies lo lhese 1n an MS Excel- formal 

4.12. The ASP should asstSI 1n all the ontine Tender Opening Events (TOE) configured for lhe Tender for all 
the stages 1.e. Technical. financial and E-reverse auction. 

4 13 Facility Is to be provided for generation of comparison charts through the E-Tendenng ponal 1nclud1n9 
techno-commercial comphance of vanous bidders based on electronic forms uploaded by bidders etc 
afler the TOE of Technical pan 

4 14 The System shall provide access lo lhe bids and all other details tncludtng companson chans. bid 
annexure through Bulletin Board to a minimum ol 3 officers for Evaluation of the bids 

4 15. Asststance Is to be provided 1n floating post btd queries dunng techno-commercial evaluation 

4.16. Assistance is to be provided in preparation . storage and accessing of comparison charts showing detatled 
financial statements/ pnce schedules and compliance of various bidders alter the financial TOE 

4.17 Assistance 1s to be provided In generation of detaded actrv1ty fog, audit trail repons and other related 
records as and when required 

4 1 a_ The System shall provide all other incidental services till the completion of the process and successful 
selection of the successful b1dder(s). 
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4.19, The System shall provide for accepting bid security/ EMO and PBG electronically through the platform 

4 20. The System shall provide for issue or Purchase Orders/ Worl( Orders through the platform. 

4 21. The System shall provide generation of statements for techni<:al bids and comparatNe statement for 
financial bods. 

4.22. Vendor Management: 

4.22.1 The Application shall enable registration or suppliers/ vendors with the e-Procurement AppHcallon, to 
participate In electronk: pubic procurement transachons, and management of vendor profiles 
(including vendor performance history authorizations on the system, activation or deactivation of the 
access Supplier Registration & Adm1mstrat1on New Supplier Registration facility. 

4.22.2 Application shall provide single interface for registration of all the suppliers who intend to do business 
wrth Prasar Bharau. 

4 22.3 For registered suppliers, Apphcatoon shall support creation of additional users for the company, which 
In turn shall require approval of the registration approval officer from Prasar Bharall for actNSt1on of 
the user credentials on the Apphcatlon. Apphcabon shall ma1nta1n the detailed audit trails for creation of 
user ids. approval of user ids, changes in user details etc 

4.23. Comprehensive Training: 

4.23.1. For each functional module of e-Procurement. the Service Provider ts required to tram the designated 
Prasar Bharali's technical and end-users to enable them to effectively operate and perform the 
services using the software. 

4 23.2 The Service Provider shall also be responsible for re-training the employees whenever changes are 
made on the software. 

4 23.3 The Service Provider shall provide hardcopy or the training material to all the employees panic1pallng 
in lhe tra1n1ng and sollcopy of the !raining matenal shall be made available In the proposed e 
Procurement portal 

4.23.4 Classroom training shall be on a planned regular basis. on-demand basis sub1ec1 10 a minimum 
number of part1c1pan1s. and also walk-in-lraimngs on specific modules as agreed mu1ually by Prasar 
Bharato and the Service Provider 

4.23.5. The Service Pro\llder shall also 1mplemen1 onhne training modules. which should be accessible 10 
authorized users from the e Procurement Portal. 

4.23.6 The Service Provider shall also provide handhold1ng support to new users in lam1hanzong with the e 
Procurement Appilcalion. 

4.24. Operational Support: 

4.24.1 Helpdesk suppon to Prasar Bharali officials and 11s bidders through e-mail and telephone, available 12 
hours (9 00 AM to 9·00 PM) x 7 days (all days or the week). 

4.24.2. The responsibilities of the bidder include, but are not limited to, providing operational support for end­
to-end e-procuremen1 Application lor the entire duration of lhe contract, starting from the Go-hve dale 
The O&M period can be further extended on or before the expiration of the contract on same terms & 
cond1ttons with the consent of both Parties for one year period. 

4.24.3 latest Applicalton patches released by the system vendor should be updated regularly. 

4.24.4. The solution should be scalable 10 meet the requirements of the Prasar Bharau for at least lhe next 
fNe years from lhe dale of placing the Purchase Order 
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s. Schcdu of n 1rcmcnts 

S.No. Item Quantity 

5.1 To provide custom is~ e-Procurement platform for 1 
conducting or e-tender and e-Auctlons (both Reverse and 
Forward) by Prasar Bharall 

5.2 To execute various actlvllles on each e-tender and lo Pere-tender floated by 
provode techmcal support and training ror execution of Prasar Bharatl or hs 
various activities associated offices. 
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A. 

B1tlder Response s11 n CVC Comph.-in of check points to achieve secunty 
ns :lerat1ons In a p o, 11 1 " o 

SI. SECURITY CONSIDERATIONS Please Tick 
No ./ 

1. Whether the application is secure from making any temporary Yes No 
distortion in the electronic posting of tender notice. just to mislead 
certain vendors? 

2. If yes at 1 above, then whether any automatic systems alert is Yes No 
provided in the form of daily exception report in the application in 
this regard? 

3. Whether application ensures that the tender documents issued to I Yes No 
downloaded by bidders are complete in shape as per the approved 

tender documents including all its corrigendum? 
4. Is there any check available In the application to detect & alert Yes No 

about the missing pages to the tenderer. rf any? 

5. Whether application ensures that all the corrigendum issued by Yes No 
the Competent Authority are being fully communicated in proper 
fashion to all bidders including those who had already purchased/ 
downloaded the bid documents well ahead of the due date & 
before uploading the corrigendum? 

6. Whether system is safe from sending discriminatory Yes No 
communication to different bidders aboul the same e-tendering 
process? 

7. Whether e-procurement solution has also been customized to Yes No 
process all type of tenders viz Limited/ Open/ Global Tenders? 

8. Whether online Public Tender opening events feature are available Yes No 
in the application? 

9. Whether facilities for evaluation/ loading of bids, strictly in terms of I Yes No 
criteria laid down in b1d documents are available in the application? 

10 Whether sufficient safeguards have been provided in the ' Yes No 
application to deal with failed attempt blocking? 

11 Whether application is safe from submission or lake bids? l,Yes No 

12. Whether encryption of bids are done at clients end? Yes No 

13. Whether safety against tampering and stealing Information of Yes No 

submitted bid, during storage before its opening, is ensured? 

14. Whether application is safe from siphoning off and decrypting the Yes No 

clandesiine copy of a bid encrypted with Public Key of tender 
opening officer? 
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15. Whether application is safe from mutilation/ sabotage or otherwise Yes No 

rendering the encrypted bid m the e-tender box dunng storage. to 
make it unreadablel invalid in any form, before opening of the bids? 

16. Whether introduction of special characters/ executable files etc by Yes No 
users are restricted in the application? 

-17. Whether validity check of DSC 1s being done at server end? Yes No 

18. Whether system supports the feature that even though if a Yes No 
published tender is being deleted from the application. system 
does not allow permanent deletion of the published tender from the 

Database? 

19. Whether sufficient security features are provided in the application Yes No 
for authentication procedure of the system administrator like ID. 
Password, digital signature, biometric etc? 

20. Whether audit trails are being captured in the application on media Yes No 
not prone to tampering, such as optical write once? 

21 . Whether log shipping feature Is available. where a separate Yes No 
dedicated server receives the logs from the application over a web 
service in real time? 

22. Whether integrity and non-tampering is ensured in maintaining the Yes No 
server clock synchronizalion & time stamping? 

23 Whether application generates any exception reporU system alerts Yes No 
etc to indicate the resetting of the clock. in case the applicauon for 
lime stamping 1s killed at the server level and time is manipulated? 

24. Whether application ensures that the quotes from various bidders Yes No 
with their name are not being displayed to anyone including to the 

Organizallon during carrying out of the e-reverse auctioning I 
process? 

25. Whether application IS fit for usage complying with the Yes No 

requirements of tender processing viz Authenticity of tenderer, non- 1 

I 
repud1at1on and secrecy of information till the actual opening of 

tenders. 

26. Whether any comprehensive third party audit [as per statutory Yes No 

requirement and also as per the requirements of e-tender 
processing {compliance to IT Act 2000)) was got conducted before 

first putting it to public use? 

27. Whether application complies with the Central Vigilance Yes No 
Commission·s Guidelines dated 17.09.2009 on Security 
considerations for e-procuremenl systems. 
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Pr1 ~ 1t d11I 

Rate Quotation Rlr Providing E· Tender, Forward E-Auction & Reverse E·Auction Se1V1ces 

s. Particulars Unit rate one ~entative Tentative Charges for Five 
No. time, per t ender ~verage no. Est. years.{A•B•C•S) 

per Vendor/ of Bidders Quantity excluding GST (In 
Supplier (A) 1per tender per Annum figure/ words) 

B) C) 
Al Rlr Tenders with Estimated Cost 4 400 

less than or equal to Rs. JO lakhs, 
processing fee chargeable from 
bidders nPr tender ""r bidder. 

A2 For Tenders with Estimated Cost 4 100 
more than Rs I 0 l.akh but less than 
or equal to Rs. SO lakhs, processing 
fee chargeable from bidders per 
tender - bidder. 

AJ For Tenders with Estimated Cost 3 50 
more th<!n Rs. SO lakhs, processing 
fee chargeable from bidders per 
tender~· bidder. 

s. Particulars Unit rate one !Tentative Est. Charges for Five 
No. time, per tender Quantity per Annum (B) years.(AxBxS) 

'-!_er Vendor/ excluding GST (in 
Sunnlier. (Al fioure/wordsl 

M Annual reg1stra1Jon Charges 1n e- 600 
Tendenng website for each Verv:Jor/ 

I Sunnller. 
GRANO TOTAL OF Al+ A2 + A3 + A4 (FOR EVALUATION PURPOSE) 

Other Charoes lontional\ 
5. Particulars Unit rate one Tentative Est. Charges for Five 
No. time, per tender Quantity per Annum (BJ years.(AxBxS) 

J>er Vendor/ excluding GST {In 
Sunnlier. IA\ fiaure/wordsl 

Bl Digital certJficatJon /PK! : Arranging 100 
& Enabling d1glral signatures/ PKI 

s. Particulars Charges# 
No. 
Cl Hardware/Software enablement Setting up dedicated webSlte for e·tenderlng / e· NIL 

procurement/e-auct1on In PB for nve years. #No amount wlll be paid 

C2 Human Resource Enablement. The enablement / produet training / hand holding by Prasar Bharati. (Ref 

of users Offioals of PB, interested Contractors /Bidders at vanous places across Para No 2.5) 

the countrY 1n the office premises of PB. 

C3 Imparting of awareness programme for working 
Contractors I Bidders. 

C4 E-payment gateway: Rlr earnest Money, tender Cost etc. 

NOTE: 
a. The above rates are exclusive of all applicable taxes. 
b. The rate quoted by the bidders at Annexure-n is valid for the enbre contract period. 
c. This Is to certify that the Price quoted above will remain firm throughout the period of the contract 

and shall not escalate in any circumstances. 

Date: . J. I.JAi"'',,)~ 
~. !· 1~ '" 

,;ii. I,,,, 
Aut hori:ied Signatory 

Name of Company &Seal 

I 

I 

J 



8. TECHN CAL 8 l 'TT ·~ 

(To be submitted on the Company's Letter Head and signed by the Dlrector/Authonzed signatory) 
To 
Prasar Bharat!, 

Prasar Bharati House, 
Copernicus Marg, 
New Delhi. 
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Subiect: Notice lnvtbng Tender for E-Procurement service provider In all the Offices or PB, AIR and DD all 
over in India 

Ref: No.03 ( 1)1 l/E-Procurement/2012/0 (P)/Vol-11 
Sir, 

.!' I/ We have downloaded I obtained the Tender document(s) for the above mentioned 'NIT/Work' 
from the webslte(s) namely: • •as per your 
advertisement, given In the above menUoned webslte(s). 

,,. I / We hereby certify that I / we have read the entire terms and conditions or the NIT documents 
From Page No. to (lndudlng all documents like annexure(s), schedule(s), etc .,), which form part or 
the contract agreement and I/ we shall abode hereby by the terms / conditions / clauses contained 
therein. 

, The comgendum(s) Issued from tome to tome by your department/ organosatlon t>ave also been 
taken onto consideration, while submltllng this acceptance letter. 

,,. I / We hereby unconditionally accept the NIT conditions of above mentioned NIT document(s) 
/corrigendum(s) In Its totality /entirety. 

,,. In case any provisions or this NIT are found violated , then your department/ organisation shall 
without prejudice to any other right or remedy available to 1t be at liberty to reject this NIT/bod 
lndudlng the forfeiture of the full earnest money deposit absolutely. 

,,. We endose Demand Draft/ Bank Guarantee for Rs. 25,0000/- (Rupees Two lakh and Fifty Thousand 
Only) favoring Prasar Bharat! and payable at New Delhi, towards bid security, details of the same 1s as 
under: 

NO. 
Date 

Name of Issuing ' ODO, Prasar Bharatl Secretanate, New Delhi 
Date date __________ thl. s day of _____ 2019 

,,. If our bid is accepted, we will submit an unconditional performance bank guarantee for the sum of 
Rs 500000 (Five Lakl1.) for the due performance of the Contract and due performance of the software, 
etc., in the form prescnbed by the Prasar Bharat1. 

,,. We hereby declare that all the information &Statements made on this NIT are true and accept that 
any m1srepresentat1on contained in It may lead to our dlsquallRcatlon. We agree to all terms 
&conditions of the NIT. 

Name: Stgnature of Authorized Signatory or Bidder 
Oeslgnanon: 
Date: Seal of Orgar11zat1on 
Place: 
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SNo. Parameters Response 

Name of the Firm/Company 
l 

2 
Year of lncorporat1on in India 

Names of the Partners/Directors 
3 

4 
Name and Address of the Principal 

Addresses of Arm/Company 

a )Head Of fire 
5 

b) Local Office In Deihl/ NCR(lf any) 

Authorized Contan person 

a)Name and Designation 

6 b)Telephone number 

c) E-mail ID. 

Financial parameters 

Busmess Results (last three years) Annual Turnover Operating Profit 
(Rs In Crores) (Rs. In Crores) 

2017-18 

2016-17 
7 

2015-16 

(Only company ngures need to (Mention the above amount In INR only) 
be mentioned. Not to Include 
group/subsidiary Company 

figures) 

N.6 fnpose COl'lit5 qi AU</Jlt!d Bi!l!l0.1! Sf]eel Jlonq Miii &/C/g5tJ!f!S 

Dated this ........ Day of ................................ 2019 

(Signature) 

(In the capaettY of) 

Duly authorized to sign bid witll seal for & on behalf or _ ,J 
,,,,.,,,~ 

(Name & Address or the Bidder) ,,A f'. IJ""f /. /1 
rrn?!'f · ot.6/1J?1'<Y 
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9. Per1orn1anct! Security Gu.1rnntee Bona Ar 

(TechmcalB1d) 

Sub: E-Procurement service provider in all the Offices or PB, AIR and OD all over in India 

NIT Enquiry No: 

PROFORMA BANK GUARANTEE FOR CONTRACT PERFORMANCE 

(To be stamped In accordance with Stamp Act) 

The rlOn-judiclal stamp paper should be In tl1e name of Issuing bank 

Prasar Bharati, 
Prasar Bharatl HOUSE, 
TOWER 'C' MANDI HOUSE, 
COPERNICUS MARG 
New Deihl - 110 001 

In consideration of the Prasar Bharatl (hereinafter referred to as Prasar Bharatl which expression shall 
unless repugnant to the context or meaning thereof indude Its successors, administrators and assigns) having 
awarded to M/s with its Registered Office a (hereinafter referred to as the 
'Consultant' which expression shall unless repugnant to the context or meaning thereof, lndude Its 
successors, administrators and assigns, a contract by Issue of Prasar Bharatl's letter ofAward No.dated 
---'and the same having been unequivocally accepted by the Consultant resulting In a 'Contract' bearing 
No. dated .............. Value date for (scope of contract) and the 
consultant having agreed to provide a Contract Performance Guarantee for faithful performance of the enure 
contract equivalent to 10% (ten percent) after deduction of EMO amount or the said value of the contract to 
the Prasar Bharatl. 

We (Name & address of Issuing bank). having ltsHead Officeat 
_____________ (hereinafter referred to as the 'Bank' which expression shall, unless 

repugnant to the context or meaning thereof, indude its successors, administrators executors and assigns do 
hereby guarantee and undertake to pay the Prasar Bharau, on demand any and all monies payable by the 
Consultant to the extent of ........................................... as aforesaid at any time upto (days/ month/year) 
without any demur, reservation, contest, recourse or proteSt and or without any reference to the Consultant. 
Any such demand made by the Prasar Bharati on the bank shall be conclusive and binding notwithstanding 
any difference between the Prasar Bharad and Consultant or any dispute pending before any court,tnbunal or 
anv other authority. The bank undertakes not to revoke this guarantee during Its currency without previous 
consent or the Prasar Bharat! and further agrees that the guarantee herein contained shall continue to be 
enforceable till the Prasar Bharaa discharges this guarantee. 

The Prasar Bharati shall have the fullest liberty without affecting In any way the liability or the Bank under 
this guarantee from bme to time to extend the time for performance of the Contract by the consultant. The 
Prasar BharatJ shall have the fullest liberty, without affecting this guarantee, to postpone from time to time 
the exercise of any powers vested In them or of any right which they mlghl have against the Consultant, and 
to exercise the same at any time In any manner and either to enforce or to forbear to enforce any 
covenants, contained or Implied, In the Contract between the Prasar Bharat! and the Consultant or any other 
course or remedy or secunty available to the Prasar Bharat!. The Bank shall not be released or its obligation 
under these presents by any exercise by the Prasar BharaU of Its liberty with reference to the matter 
aforesaid or any of them or by reason or any other acts of omission or commission on the part or the Prasar 
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Bharat! or any other indulgence shown by the Prasar Bharati or by any other matters or thing whatsoever 
which under law would, but for this provision, have the effect of relieving the bank. 

The Bank also agrees that the Prasar Bharati at Its option shall be entitled to enforce this Guarantee against 
the Bank as a principal debtor In the first Instance without proceeding against the Consultant and 
notwithstanding any security or other guarantee that the Prasar Bharat! may have in relation to the 
Consultant's liabilities. 

Notwithstanding anything contained hereln above our nablllty under this guarantee ls restricted to __ 
____ and It shall remain in force upto and Including and shall be extended from lime to 
lime ror such period, as may be desired by M/s whose behalf this guarantee has 
been given. 

In witness whereof the Bank, through Its authorized Officer, has set Its hand and stamp on 
this Dayof 019 at. ______ _ 

Signature. ________ _ 

Name(Deslgnatlon and bank stamp) 

Attorney as per Power of Attorney No ____ Date _____ _ 

Signature _______ _ 

Name{Deslgnatlon and bank stamp) 

Attorney as per Power of Attorney No. ____ ,Date~-----

Witness: 

Signature. ________ _ 

Name (Designation and bank stamp) 

Attorney as per Power of Attorney No, Date ____ _ 



•'I Lf'ttc 0 At Att d. Bid 0 

For Letter of Authorization ror attending Bld Opening Event 
(To be typed preferably on letter head or !tie company) 

Subject; Authonzation for attending Bid opening 

l/WeMr . /Ms. . ...................................................... have submittedour bid forthe NIT no. 

......................................................................................... In respect or ........•...........•... 

......................................................................... (Item or work) which Is due to open on 
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···········-· ...... (date) In tl1e Conference Room, 2"' Roor, Prasar Bharatl House, Tower-C, Copernicus Marg, New 
Delhi. 

WeherebyauthorizeMr./Ms ..................................... &Mr./Ms ........................................ . 

(alternatlve)whose signatures are attested below, to attend the bid opening for the NIT mentioned above on our 
behalf. 

Signature or the Representatlve 

Signature or Bidder/ 
Officer authorized tos19n 
Name of the Representatflle on behalf of theBldder 

Stgnature of the alternative Representative 

Name of the alternative Representative 
Above Signatures Attested 

Note I: Only one representabve will be permitted to attend the Bid opening 

Note 2: Permission for entry to the hall where bids are opened may be refused in case authonzabon as 
prescribed above is not received. 
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11. 

A: ' 

(Technical Bid) 

Subject: Notice lnvlbng Tender fur ASP for Eprocurement In Prasar BharatJ 

NIT Enquiry No: 

NO DEYJAI!ONCERT!FICATE 

Notwithstanding anything mentioned In our bid, we hereby accept all the terms and conditions or this 
Tender Document without any reservations whatsoever. We hereby undertake and confirm that we have 
understood all the specifications, st1pulat1ons, terms and conditions as mentioned In this Tender enquiry. 

I hereby declare that -There Is no deviation In the offer. ORThere are deviations on certain items and the 
llst or deviations Is attached herewith. 

Date: 

Place: 

(Please strike out Whichever is not applialble). 

Signature or Authorized Signatory of Bidder 

Name: 

Designation: 

Seal or Organization: 



12. 
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ANNEXURE ·VIII 

Declaration from the bidder on their letter head stating that the Company has not been 
blacklisted by any Government Organization, Non-Government or Public Sector 

Oryani2ations 

To, 

Prasar Bharao, 
Prasar Bharati House, 
Copem1rus Marg, New Delhi. 

<LOCATION, OATE> 

Subject: Non·Blackllstlng declaration In connection with NJT No.--------for provrdlngE­
Procurement service provider In all the Offices of PB, AIR and DD all over In Indra 

Dear Sir, 

This Is to notify you that our Firm/Company/Organization <provide Name or the 
Flrm/Company/Organliabon> Intends to submit a proposal In response to lnv1tat1on for NIT 
No. for providing E·Procurement service provider In all the Offices of PB, AIR 
and DD all over in India. 

a. We are not involved In any maior litigation that may have an Impact or affecting or 
compromising the delivery of services as required under this assignment. 

b. We are not blacklisted by any Central/ state Government/ agency of Central/ State 
Government of India or any other country 1n the wortd/ Public Sector Undertaking/ any Regulatory 
Authorities In India or any other country In the world for any kind of fraudulent activities. 

Sincerely, 

[BIDDERS NAME] 
Name Title Signature 

Definitions ; 

I. Bidder: The agency who will submit this tender document. 

2. Venders/ contractors: The parties who will take part In sell goods or servtc:es to Prasar Bharat!, 
In response or various tenders noated by successful bidder. 


