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Quotation House Keeping and Catering
of Holiday Home ..

WHRHITET / PrasarBharati
HARTATHHETIINF India’s Public Service Broadeaster
SEITFTH T/ High Power Transmitter
JmrRrarofiarE=itfamT / All India Radio - Bambolim
aGT: / Goa 403 206
#./No,. JvW/ETAT - HPT BAMM(z)zzommamgx E3g2 R /Date - | o -3-2019

EARIEIELEEI e e . B3 88, A s o @ ATEEY /Enquiry for the work of
House Keeping and Catering of Holiday Home, HPT, AIR, Bambolim — Goa.
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Description of Stores/Waorks
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Housekeeping and catering at Holiday Home, HPT, AIR, Bambolim.
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*  This includes staff for Housekeeping / maintaining of rooms and
allocation of the room to the guests as per the orders from the Olo

1(12
months)

SR ARy

Plus GST Extra

oS / Grand Total

I & SErhce of Work: @ o3 gia,3.019, HTERrETel, A, e 206 403-, # fur 9T 2 The

works are 1o be carried out ar: Holiday Home of HPT, Al India Radio, Bambolim, Goa 403 206.
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FART ) MMmﬁnﬂaﬂ&hﬁ?m#sﬁmaﬂwwﬁmml
& The work should he started within 01 month from the placement ol order. The firm may apply well in advance
for extension of delivery period bevond the stipulated delivery period, provided the site is not ready for
works. Penalty will pe imposed for the delayed supply / work completion beyvond the delivery period as per

a. The Contractor should follow 4]l the Labour Rules such as Minimum Wages, EPF, Insurance, honys cle. and
other allowanges 1o their employees and submi the certificate/slip to this Office accordingly. The contract
can be cancelled at any time by this Office without any notice.

Rragordy AT/ Terms of Delivery: #igey - TSI /FOR Destination

RffwBiling: # & ey T T O @1 gy gy T G e R SR (31M) 3or,
HTRTRIETON, ety sy 403 206 # wrge ey S Pre-receipted 13ill in Duplicate to be submitted (o the Dy Director

)
General (F), HPT, All India Radio, Bambolim, Gon 403 206, on suecessful completion of work with & certificaie in that efieer along
with the bifl,

e far smoay T ¥ R & T T 3raegw faragor T S w8 100% payment will be made within 30

davs after satisfactory completion of works, subject 10 conditions at sr, no. 3 & 7. Necessary details of Bank Accouny may be
submitted for c-payment.
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& WL Payment would be made through ¢-payment for which details should be submitted by You in the
following Format
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9 TE FH IEERENS (37 serd HrwTRrETf, aREf, aﬁa,#nﬁﬁzﬂarmzrsﬂrma;mﬁwm
BT & |The work shoulg be carried out in co-ordination and consultation with the representative of DDG, HPT, AIR,
Bambolim.

m%mmmmmam%m F g wegwmEr 1996% T sy
faare #r T & A ageg &1 Ifa dispute arises oyt of'or in connection with the eontract, or in respect of any
defined legal relationship associated therewith or derived there from, the parties agree to submit that dispute 10 arbitration
under ICADR Arhitration Rules 1996,

b, wewEigEr $r s UF B ey Feer ST F A et ISSHIA 81 The number of arbitrator(s) shall
be one who has legal as well as Technical Background
G FRIRET Y SrfaEy SHTE QUTSH, 7haT 3 & 819 The place of arbitration proceedings shall be a Panaji,

Goa only,
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=
shall make his/her own arrangements for procuring necessary labour, skilled and Unskilled. He shouid confirm to all logal
government laws and regulations covering labour and their employment.
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AT @ QA Fey @y HIEF waar BIIF the contractor o histher workmen or servants shal break. deface, injure or destroy
any part of the building in which they may be working or building road kern, fence, enclosure, water Pipe, cable, drain, electric
or telephone posts or wires, traes, grass or grasslands or any Technical Equipment in the premises on which the work or any
part of it is being executed, or if any defect, shrinkage or other faults appear in the wark the contractor shall make good at
his/her own éxpense, or in default, the indenter may get the same rectified and deduct the expense from any amount that may
be than due or at any time thereafter may become due to the contractor.
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18.
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SRTeIe # wsRT aar &IThe contractor shall indemnify and hold harmless the purchaser against all claims in respect
of injury to any person howsoever arising out of the work in the course of such installation. The contractor shall discharge
his entire obligation under the Indian Workmen Compensation Act in as for as it affects workmen in his Employment.

srafe NYours Faithfully,

Yo—

(P.V.Khade )
HETIF HIRI/ Assistant Engineer

T IwHEIREYF (37.) / For Dy.Director General(E)
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Scope of work is to provide housekeeping, security and catering services in the Holiday
Home, Residential Complex, High Power Transmitter, All India Radio, Bambolim : 403 206

T - 1 SR FT SAW/Part-| Scope of Work
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To provide Housekeeping, security and catering services in the Holiday Home, Residential Complex, High
Power Transmitter, Al India Radio, Bambolim : Goa
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Upkeep and housekeeping of Holiday Home of HPT, AIR, Bambolim : Housekeeping shall
include daily sweeping and weekly washing of the floors of the Guest House consisting of eleven

2. The contractor will have to provide a caretaker, Sweeper, gardener & cook to care all the day to
day needs in 24x7 as & when needed, for that the contractor /agency will provide a minimum of
four persons to carry out the above waork,



wash basins, naphthalene balls and toilet Papers in urinals and toilets and refilling the same,
Mosquito repellents as and when required.

Occupants on réquest. Menu ang rates will be decided by the Office and Contractor mutually.
The contractor shall keep sufficient Paper tea cups, Sugar cubes, teg bags, coffee powder, milk
powder sachets in reserve for this purpose.

The contractor shall Provide/arrange mineral water to the guests as desired on actual cost basis.
He shall keep reserve of mineral water in sealed bottle for the purpose. Hot / Cold drinking water
(other than mineral water) is to be provided free of cost

Fans, AC units, refrigerators to be cleaned once in @ month. To ensure that only guests use the
facilities (Tv Fridge, AC and cooking equipment) in the Holiday Home. The kitchen shall always
be kept clean. The Cutlery and crockery as also cooking utensils which shall be provided to the
contractor will be kept clean with standard washing powder.
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14.

16,

16.

Electric points (Lights, fans, ACs, Geysers, etc.) should be switched off when the room is not in
use to conserve energy and avoid fire mishaps.

mm#mmmsﬁmfmgaam-geamma;.%msﬁma;mmw

The contractor shall be responsible for any pilferage, loss, theft, damage of furniture, electrical
equipment or any other article from the Holiday Home.
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The contractor shall undertake to have control over the maintenance of all items provided to him
by the Department including Gas cylinders and in case of any loss or damage to the Department
due to improper operation / maintenance of the equipment: the contractor shall be solely
responsible.
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Fans, electrical fittings and air conditioner etc., will be kept clean and in serviceable condition at
all times. Major repairs due to normal wear and tear shall be intimated to the O/o the DDG(E),
HPT, AIR, Bambolim, without any delay for getting them repaired / rectified. Simultaneously, Civil

/ electrical complaints in the Holiday Home are to be entered in the respective complaint registers
maintained by the Officer-in-charge.

19.The performance of the contractor will be reviewed after three months & if found satisfactory ,will
be allowed to continue ,if performance is not satisfactory ,contract will be terminated immediately.
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The contractor should appoint a Manager / Supervisor to visit the Guest House at frequent
intervals to satisfy himself in respect of the quality of services rendered to the guests.

smr -1l / Part — Il ; £ /_Obligations of the Contractor.

1 am#rahugmm|ﬁﬁ¢3%qﬁamﬂa:ﬂﬁ&%mﬁ#10,000!—m#ﬁmm3¢§a‘aﬁr
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A refundable security deposit of Rs. 10,000/~ in terms of fixed deposit or Bank Guarantee should be
submitted at the time of acceptance of contract by the eligible contractor. Same will be refunded after
successful completion of contract, .

Any short supply or inadequacy with regard to Manpower, consumables and equipment employed by the
contractor shall be viewed seriously.

3. wfdw T q@nr |y v wftwd # Ao w0
The personnel shall report to the Officer-in-charge assigned by the Department.
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The contractor is responsible for payment of monthly salary to the personnel.
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The contractor is solely responsible for the statutory payments such as ESI, PF etc. paid to the
concerned authorities. Proofs of such payments have to be produced as and when required.
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12.
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Tax shall be deducted at source as per the Income Tax Rules from the monthly bills.
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If in the opinion of the Department, the contractor engages inadequate number of
employees(minimum 4 persons) or does not execute the work in a satisfactory manner or in
accordance with the terms and conditions of the contract, the Department may get the work done
through a third part contractor, without any written notice to the contractor, the cost of which shall
be recovered from the contractor from the monthly payment and / or the money available with the
Department as performance guarantee.

decision to the contractor prior to the expiry of this Agreement, in which event the parties to this
agreement shall be governed by such documents for future or further transaction.
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Liaison shall be maintained with our officers-in-charge concerned for smooth and efficient
performance of duties of the house keeper.
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It shall be the responsibility of the contractor to comply with the service conditions of its
employees including fixation and payment of their wages,
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The contractor shall ensure that its personnel present themselves clean and tidy and in proper
attire whenever they carry out the work covered by this agreement.
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19.
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1
In the event of any exigencies, the Department shall have discretion to call upon the contractor to
provide such additional personnel as may be necessary in its opinion for the purpose of
effectively carrying out the services contemplated in this Agreement.

be the emp Of the contractor and al| disputes between the contractor and its employees
shall have no bearing on the Department. The Department shall not be responsible for any
claims made by such persons and shall not be liable to pay any amount to any employee / ex-
employee of the contractor. The contractor is fully responsible for disciplined behaviour of the
workmen.

Catering rates will be fixed by the department and same should be provided to the occupants at
these rates only.
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Plumbing and electrical maintenance for the day to day usage of the Holiday Home will be carried
out by the Contractor. Only the material for replacement of the failed one will be provided by this
Office.
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A room will be provided only for the caretaker for his staying at the Holiday Home complex. Role
and identity of every person working as Caretaker, Sweeper/ Gardener and cook (minimum 4
persons) should be clearly specified in the order acceptance letter. Any change in the same can
be done only after taking proper approval from the Engineering Head. This has to be strictly
adhered to for the Security reasons. No other unauthorized persons including relatives of the
workers in the Holiday Home should be allowed in the premises. This will be viewed very
seriously.

22 F#Y & iy gihar / Wrevor FRET g@rT fRar STeen I S¥ER FeT @ R Wl & e e

gH X TR o Ay 7 amafed ST S
All the bookings/cancellation of the room will be done by the Office and contractor will not allot
any rooms on his own without the written instruction from the Office.
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All the above conditions must be strictly complied with and any deviation will be treated as breach
of contract.

( P.V.Khade )

WETIF AT/ Assistant Engineer

Tl IYAGIGAGYF (W) / For Dy.Director General(E)



The Cover should be super scribed with the following

1. Works for which quotations are enclosed
2. Enquiry Reference No.
3. Date of Opening

4.The Quotations will be opened in this Office at 3.00 Pm.on 85-08-20619 jjithe presence of
tenderers or such of their agents such as they may choose to attend. In case tender opening date falls
on a holiday, the bids will be received and opened at the Same specified time on next working day. Bids

extended.
5.Quotations not properly super scribed will not be considered,

6.The quotations submitted shall remain open for acceptance for a period of 180 (One hundred and
eighty) days from the date of opening of the Tender. If any Tenderer / Supplier withdraws his Tender /
Quotation before the said period or makes any modifications in the Terms and conditions on the Tender /
Quotation which are not acceptable to the Department, then the Government shall, without prejudice to
any other right or remedy, be at the liberty to forfeit the Earnest Money as aforesaid.

6.GST/SAC/PAN / TIN number should be definitely indicated in your quotation.

7.Right of Acceptance
The undersigned reserves the right to reject the lowest tender or all the tenders without assigning any

and conditions at the time of award of contract, All Quotations / Tenders in which any of the
prescribed conditions are not fulfilled or are incomplete in any respect are liable to be rejected.

8.Canvassing whether directly or indirectly, in connection with Tender / quotation is strictly prohibited and
the Tender/Quotation submitted by the Contractors / Suppliers who resort to canvassing will be liable to
rejection.

9.The undersigned also reserves the right to place Repeat Order up to 50% of the quantity of services
contained in the running tender / contract within a period of 6 months from the date of order / agreement
at the same rate.

10.Language / Units: Al information supplied by the Tenderer and all markings, notes, designation on
the drawings and associated write-ups shall be in “Hindi & English languages” only. All dimensions,
units on drawings all references to weights, measures and quantities shall b e in metric system only.

11.In case this is second enquiry, your quotation in response to the first enquiry should b e presumed to
be valid up to 180 days from the last date mentioned in para 11 above unless we hear from you,
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12.Failure and Termination Clause.

Timely completion of the stipulated works shall be the essence of the contract. If the Contractor fails
to execute the works, within the period fixed for such completion in the schedule or at any time
repudiates the contract before the expiry of such periods, the purchaser may without prejudice to any
other right or remedy, available to him to recover demurrages for breach of the contract,

contract will be considered by the Organization.
b) Cancel the contract or a portion thereof by serving prior notice to the Contractor and if so desired
complete the works not carried out, or others of a similar description (where works not carried out,

clause, it shall be in the s=discretion of the purchaser to exercise his discretion to collect or not,
the Security Deposit from the firm on whom the contract is placed, at the risk and expense of the

c) Where action is taken under sub-clause (b) above, the Contractor shall be liable for any loss

to complete the works, such agreement is made in case of failure to deliver the Services, within 6
months from the date of such failure and in case of repudiation of contract, the contractor shall
not be entitled to any gain on such the entire discretion of the purchaser to serve a notice of such
works on the Contractor,

d) It may further be noted that clause (a) above provides for recovery of liquidated demurrages on

14.General All the Pages of the tender document should be duly signed, stamped and serially
numbered on submission, failing which the tender may not be considered as qualified tender.

Yours faithfully,

g

For Dy.Director General (E)
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Annexure - |||

General Instructions to the Bidders:

1.
2.

3.

All documents / Papers submitted by the bidder must be legible.

Bidders shall ensure to quote rate of each item, |f any cell is left blank and no rate is quoted by
the bidders, the rate of such item shall be treated as ‘0’ (Zero)

The Earnest Money shall be in the form of Account payee Demand Draft Banker's cheque or
Bank Guarantee from any of the Nationalized Bank / Commercial Bank drawn in favour of the
Dy.Director General (E), HPT, AIR, Bambolim.

EMD deposit Rs.5000/- shall be placed in 3 single sealed envelope super scripted with tender
reference No. and date of opening so as to reach the Dy. Director General (E), HPT, AlR,
Bambolim, before the scheduled time on the prescribed tender opening date. EMD received late
shall be summarily rejected.

The successful Tenderer will be required to furnish Security Deposit within 2 weeks of placement
of contract in one of the acceptable forms as per tender documents.

per the Government instructions on the subject on submission of documentary evidence of valid
Registration.

The purchaser reserves the option to give Purchase preference to the offer from Public Sector
Units and / or from Small Scale Cottage Industries Units over those from other firms in
accordance with policies of the Government of India from time to time.

Tenderers shall Separately indicate the rate ang amount of GST, as applicable on the date of
tendering in their offer failing which the offer will be summarily rejected.
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