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PRASAR BHARATI
(INDIA'S PUBLIC SERVICE BROADCASTER)
PRASAR BHARATI SECRETARIAT
PRASAR BHARATI HOUSE, COPERNICUS MARG, NEW DELHI

: - 03(1)11/E-Procurement/2012/D (P)/Vo|—III/’S’3 Date: 24-10-2019

Subject: Extension of agreement up to 31-03-2020 with M/s ITI Ltd for implementation

of e-Tendering/e-Auction services in Prasar Bharati.

1. Whereas Prasar Bharati and M/s ITI Itd has entered into an agreement number

03(1)11-E Procurement /2012/D(P) Dated 16-04-2013 for e-tendering and e

auction solution in Prasar Bharati; further extended from 16-April-2018 to 15-
October- 2019 after mutual negotiations.

2. Now both the Parties mutually decided to extend the validity of the agreement,

with existing term and conditions, up to 31 March 2020. This extension is in
accordance with the provision of clause V (I) of the original agreement.

3. A copy of the signed agreement dated 23-10-2018 for extension is enclosed for

further necessary action.

This issues with the approval of competent authority.

To,

Encl: As above ,M‘%/, / /’:2/;?4
10

(Ravindran T P)
Assistant Engineer (IT&PP)

1. DG:AIR (Kind attention: Shri V P Yadav, DDG(E-P) P&D Unit, Akashwani Bhawan,
with a request to get the extension of Bank Guarantee as per of page-2, Point
no. 3 B of the agreement.

2. DG: DD (Kind attention: Shri Manoj Gupta, DDG (E-P) Doordarshan Bhawan,
New Delhi-1.

3. ADG (E-NZ)/ ADG (E-SZ)/ADG (E-EZ)/ADG (E-WZ)/ADG (E-NEZ), All Stations,
Kendras of AIR/ Doordarshan through website.

Copy for kind information to:

PS to CEO/M (F)/ CVO, Prasar Bharati, New Delhi.

PS to DG AIR/ E-in-C, AIR/ ADG (F), Akashwani Bhawan, New Delhi.

PS to DG DD/ E-in-C, DD, Doordarshan Bhawan, New Delhi.

PS to ADG (B&A)

M/s ITI Limited.

DDG (Tech), Prasar Bharati, for uploading on the Website.
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G betwgen Prasar Bharati and M/s ITI Limited for the
-tendering & e-Auction in Prasar Bharati

No. 03(1)11/e-procurement/2012/D(P)Vol-iDate: 2.3/ /0 2419

1. Parties: This memorandum of understanding (hereinafter referred to as ‘MOU") is made
"and entered into by and between Prasar Bharati, (India’s pubiic servicebroadcaster) Prasar

’ ‘ “/J.-CM\' ‘ t
"@}Q.P-&MI - Page 10of 3
RAVIND ¥ 2 \g '
Statutory Alert: El\gmﬂef ( Chief Manager (Mktg.)

1. The authenticity of this Stamp Certificate should he verified at "www.shcilestamp.com”. Any discrlﬂi&p‘“l';ggjls on this Cfnmcaie and as
available on the website renders it invalid. (GO“ of India Undeﬂaklng

2. The onus of checking the legitimacy is on the users of the certificate N“ D.“\i'11°°°1

3. In case of any discrepancy please inform the Competent Authority.



Bharati secretariat, Prasar Bharati House, Tower — ‘C’ Copernicus Marg, New Delhi —

110001 and M/s ITI Ltd, whose address is Regional Office, Flat No.201-202,Rohit House, 3
Tolstoy Marg, New Delhi-110001.

2. Purpose: The purpose of this MOU is to extend the agreement number 03(1)11-E
Procurement /2012/D(P) Dated 16-04-2013 for e-tendering and e-auction solution in

PRASAR BHARATI; further extended from 16-April 2019 to 15-October 2019 after mutual
negotiations.

Now both the Parties mutually decided to further extend the validity of the agreement from
15-October-2019 to 31-March 2020. This extension is in accordance with the provision of
clause V (l) of the original agreement.

3. Term of MOU: Whereas the term of the MOU will remain same as in the last agreement
(Annexure-l) with the following deviation.

A. Clause (1) pricing (b) e-Tendering processing charges payable by Bidders /Contractors
on page -3, is substituted with the following.

S.No. | Particulars Charges
i) Tender Processing fee payable by | 0.1% of Estimated cost put to tender *
all vendors per tender /work Minimum cap-Rs.500/-only
Maximum cap —Rs.5,000/-only
2. Registration charges in e - RS. 1,000/- (Rupees One Thousand
Tendering /e-Auction website for only)per year per bidder
vendor /Supplier

*Note: In cases where estimated cost is not mentioned in the tender document, tender
processing Fee would be 5% of the earnest money deposit (EMD) as EMD is to be treated
2% of the estimated cost.

B. M/s ITI Limited shall extend the validity of Performance Bank Guarantee in accordance
with the clause (V).3 of the said agreement, i.e. 60 days beyond the validity of the
agreement.

C. M/s ITI Limited shall abide the following:

“In the event of Completion and / or termination of the agreement for any reason, all the data
including the bids etc. uploaded on the system shall be kept safe and accessible for Prasar
Bharati, till alternate further arrangements of migration of data could be done.”

e P e 9"
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4. Signatures: In witness whereof, the parties to this MOU through their duly
authorised representatives have executed the MOU on the days and dates set
out below, and certify that they have read, understood, and agreed to the terms

and conditions of this MOU as set forth herein.

For Prasar Bharati

Y siattd
g - R

RAVINDRAN T. P.
Asett. Engineer (1.T. & PP)

Authorized Signatory
Name: Ravindran T P

Designation: AE (IT & PP)

Witness
@\ﬁ'c. .
-

. Name: PIQ’)(‘H-NFC Caxenh
Signature | T pjviciew, PR Sech-

For M/s. |

Limited

- X. TOPPO

Chief Manager (Mkig.)
ITI LIMITED
(Gowt. of India Undertaking)

Authorized Sigriit8rfpeti-110001

Name: Francis Toppo

Designation: Chief Manger-Mktg.

ek

1. Name: NFINDK/{HO,ﬁF (A EE
Signature ! T1 ki Del
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Pragar Bharail, an Autonomous Body under Ministiv of information and Broadcasting
faving its secretarial at PTI Building, 2™ Fioor, Par‘liament Sireet, New Delhi-110 001

herein after called the “PB”, represented by wir. - 2 g"','f““ = which expression

2LY

L] '
shall mean and include its successors and permitied assigns. (Email id 18 "‘" & “”""""?/"“"

#
& Fax No, 22242459

AND
wifz 10 Limbied, a Government of Indiz Undertaking under Ministry of Communication
& information Technology, a Company incorporated under Companies Act 1956,
naving its Registered & Corporaie office at Tl Bhawan, Doorvani Nagar, Bangalore
and regional offlice at Flat No. ‘?{)1 -202, Rohit House, 3- Tolstoy wiary, New Delhi

110001 represented by Mr. M""" s which ewpreqs:on shall mean and include
sl m’w Toflclen

its successors and permitted assigns {Email id

& F NO. wmsieimmmemnina)
harein after referred as “IT1".

PR and IT] are hereaiter individually referred to as party and collectively referred 1o as
parties.

AND whereas PB hereby represents and warranis that it has full power and the
authority that would be required to enter into this agreament.

Whereas PB has engaged IT] to implement e-Tendaring/e-Procurement/e-Auction
sysiem for their procurement of all goods, works and services to PB {including both
Direclorates of All India Radio, Doordarshan and iheir astablishments across the
aountry) as Application Service Provider (ASP) on Public Privale Parinership (PPP)
model as delailed beiow:

| LSS Ty B j"s i
sy anatipr i il
i agefin on Do dopinany
i Z’:.‘: il

4 ! ‘el i sialidng
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FoAE, e

PPO

ef Manager (Mktg.)
lTI "'MHEf rtaking)
of India Unae

(GO“New Delhi-110001
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), Prrifcuiars Charges |
o i
4 Hardware /Software Enablement | :
' Setting up dedicated website for e-tendering fe-procurement/e-auction ' rree of cost !

in PB for five years - - :

2. Human Resource Enablement !
' The enablement /product {raining /hand holding of users Officials of PB, ; S ;
inierested Contractor / Bidders at various places across the country in | é
; the office preimises of PB. ' [ |
o i"i:nmf)'arung of Awareness programime for working Contractor/ Bldoer | Free of cost

o} =Teil u&i’li‘ig processing ullnlg[}b pd\;dﬂi Dy SideadContracior

%Mo, "' T Paiculsrs L B Charges =
~"For Estimated Cost based Tenders &= | 0.4 % of Estimate Amount putto
1 tendering processing Fee payable by all tender/Estimated cantract value
| Bidders per Tender / Work Minimum cap - Rs. 750/- only
Miaximum cap Rs. 7 500/- only
2 Annuai; legistration Charges in e-Tendering | Re. 2,000/ o

: n.websnte for Vendor / Supplier (Rupees two thousand only)

|
% Per year

gt sertification { P Arranging & Enabling | Rs. 1,300/- pEer user per vear.
%"‘*e digital signatures certified by Comptroller of | | Rs. 2,000/~ per user fowards
' Certifying Authorily, Governmeni of india and the | ' hardware token ({ikey) to store .ihe
digital signature as providea by authorized‘ Digital  Signature  (One  iime
' Ceriifving  Agency like e-muthra, TATA | charges)
 consultancy, MTNL etc. ! E

s-Payment gateway: For eamesi Monay, Tender | This will be finalized as decided by |

Cosl etc. P8, However, needful facilitation

including linkage with e-Tendering '

software shall be facilitated by wi/s

i
|
! Tl Limited free of cost.

%
et e
A ‘A\_-\J‘) .

nlrGiie) =4

F.
ief anaget( ktg)
o IT! LIMITED
(Govt. of of India Undertaking)
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Note _
21 Ali the charges mentioned above are exclusive of all taxes. The iaxes and lavies
shall be applicable as per the statutory guidelines of Government of India.

1} Ontional charges covering Digital certificaiion/e-Paymeant gateway are not part
of this agreement being optional.

¢} All charges mentioned herein are subject to escalation by mutual consent of

both the parties depending upon the circuinstances.
i}, Delivery schedule:

| i:i‘l:—l_—— “l“wwV‘"m‘f-\cti‘!ity‘ - 'ﬂeiivery Period

el S A A . - - e e :
1. | Hardware/ Sofiware (including | Within 15 days irom the date of
!Pmcurement offices dala) enablement | signing of this agreement and .

Land  providing its URL 1o - PB for | receipt of cata from PB relating to?

oroviding its link on website, pracurement offices,

2. Human Resource Enablement covering | Within 30 days from the date of
product fraining/ hand holding of users i signing of agreement.
in their office premises at Delhi. !

' s s e g j

D). Respeneibiiiiies agreed o oy (T}
1. Hosting of 1Tl e-Tendering Portal for PB on Servers arranged and paid by ITL.
2. Providing of Quality and Reliable service on 24X7 basis.
3. Providing and implementation of logistic support (in terms of training and hand
hotding only) of officials as well as contractors of PB.

b

Co-ordinating of assigninent.

f.,,"!

Devising Master Data Creation.

(4]

Maintenance of software as well as hardware meani for providing e-tendering
service.

7. Retention of Records as per IT Act in archives for 05 (five) years which should
be readily available io PB on demand, during currency oi the contract. All the
back-up data for 05 (five) years period shall be handed over lo PB by [Tl in the

event of closure of the contraci, i

oo
B s Dgealoprar
’:.' 2 o

-y Lo i afnking)
2 s .- . s :

NSO TR U I Mo Fond

"y s, ialhi-g o

CHief Manager (Mktg.)
ITI LIMITED
(Govt. of India Undertaking)
New Delhi-110001
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V). SCOPRE OF WORK
Hosting and uploading of Notice Inviting Tender, tender documeni on the e-
Tendering Portal as well as providing electronic transfer / upload of tenders for
publishing on CPP Portal using XML upload facility.

2. Online registration of Contraciors/ bidders and sale of Tender document.

3. Training to P8 Officials and Contractors.

4. Cnline tender management (submission. opening efc.)

5. Generation of statements for technical bids and comparative statement for
financial bids. '

&. Short listing of bidders.

7. The e-Tendering would be implemented through |1l e-Tendering Portal.
i TERMS AND CONDITIONS:-

1. The seivice contract belween PB and IT! will be for a period of 5 (five) vears
and it will be renewed with mutual consent. However both the partiés have the
right to terminate the agreement during its currency by giving 90 days advance
notice.

The project will be considered as started froin the daic of hosting first tander on

[

the e-Tendering portal of 111

.LO

Tl shall provide a Performance Guaraniee in the form of Bank Guarantee of a
scheduled bank in favour of DDO, P&D UMT, PRASAR BHARATI{BCH, DG: AIR,
MEW DELHE - 110 004 for an amount of R5.2,00,000/- (Rupees Two Lac Only)
towards due performance of the service as agreed in this memorandum. The
Performance Bank Guarantee shall be valid for a period of 82 months i.e. 80

days beyond the validity of this agreement.

4, The scope of project involves from hosting the Tender nofification in the e-
tender website till the opening of cost bid with generation of comparison

statement. Services shall be available on 24X7 basis.

5, in case of any malfunctioning relaiecd to sofiware/ hardware on server side, iT}

agrees to rectify the same within one calendar day (8 hours). However, this
N )

i,\l:h - ‘ ' r-.,‘rr‘f,)‘i-’ -

\]\. B
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condition is subjected to force majeure. T will indamnify #12 against all losses,
damages, expenses of whaisoever naturs, arising out of the above said

malfunctioning related (o sofiware / hartware of e-iender potial.

ITI shall not be liable for any failire or malfunction of any equipment or service,
system sofiware, hardware whichh were not provided by [Tl jor reasons not
altributable to ITI's failure to properly install, operate or maintain such
equipments or related services/ infrasiructure.

Parties hereto agree that [T1 will not be responsible for the conients of Tender
Document or liabilities arising out of Tendeir Documeni. PB will indemnify (Tl
against all losses, damages and expenses, of whaitsoever nature, arising out of
Tender Document and this agreemant, incurred by 17!

During the subsistence of this Agreement, nothing in this agresment shall
restrict or constitute any bar to enter into an agreement for same service/product
with number of other third party as per the requirement of the [T1.

iT shall enable the users to download ihe details of any iender complete with all
enclosures (in soft copy) including comparative statement (in respect of opened
tenders) in respect of all tenders till their finalisation.

iTl shall treat all the data and information collected from the PB during the
project in sirict confidence. The PB is expecied io do the same in respect of 7]
who will provide data information.

ITl has decided to provide software Tenderwizard on ASP basis.

The monthly periadical reporis illustrating the up/down time of the e-Tendering
system/services shail be submiited by 1Tl to PB. These reports may be based

on the log/daiabases of the systefn/sewers.

All the training will be carried out i PB premises. The training hall, audio-visual
facilities / Multimedia projector, as may be needed, will bs provided by PB for
training purpose. PB will be circulating necessary information to all concerned
officials as well as contractors for the training purposes.

i WENLGT

3 PPO

o M

Manager (Mktg.)
Chiefm LIMITED '
t. of India Undertaking

New Delhi-110001

(Gov
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20.

21

23.

459

PB shall provide free of cost office facilitation including related computer
interaction to the representative deputed by ITI © hand hold PB officials
procurement office of the PB.

The running of PB tender activity such as preparation of tender document,
scruiiny, uploading, distribution of tender document, opening, evaluation efc
activities would be managed by PB oificiais. |T1 shall ail along provide needed

support for trouble free eiiective functioning of the entire system.

PB will appoint a dedicated Nodal Officer in its Headquarter for interaction with
ITI Delhi. Similarly IT1 will appoint Nodal officer for interaction with PB.

The documentaiion supplied by 1T will include user manual and vendor manual
for each of the procurement office of PB.

The hosting would be caried out through appropriate URL. Also a
dernonstration cum training presentation shali be hosted on website to facilitate
users i.e. PB Officials & its bidders.

Except in case of force majeure, IT! agrees to guarantee the sarvice of the e-
tender software and hardware and their satisfactory performance subject to
filness of hardware/ software on Client side PB.

ITI shall maintain disaster management. This is to ensure that un- interrupted e-
tendering services are available (o PB.

E-iendering system provided for PB shall comply with the CVC/DIT/ Govt. of
India guidelines issued from time to time. It shall always be kept appropriaiely
updated/modified.

A log of e-tendering operations including the untampered softcopies of e-

tenders shall be maintained by IT! for later reference by PB.

System integrator appointed by PB, if ahy in juture shall be facilitated Tor

transfer of data by [Tl appropriately & shall be free of cost.
2
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26.

28.

i

25%

Niodification of e-tendering software for interaction with the other products/third
narty software of PB wili be charged separately. However PB may transfer data
through bridge free of cost.

Al tender documents shail be freely downloadable by all contractors /bidders,

who are registered on e-tender website with 1T1.

Peanalty Clause:-

The service provider shali be charged penalty of Rs.1000/- (Rupees One
Thousand Only) per Hour subject to a maximum of Rs. 2, 00,000/~ (Rupees Two
Lakh Only) in case of non-working of the service/server(s), because of which
working of e-Tendering is held up due to the fault of IT1.

iTi shall ensure 99.5% uptime of the serversfservices. The routine maintenance
fupgradation works shall be carried out io ensure that downtime is minimal.
Howevaer, if the e-Tendering system may need to be put down for doing rouiine
maintenance/upgradation work, it will be planned under prior intimation to PB
well in advance and shall not exceed 0.5%. PB shall noi charge penalty for such
plannad downtime of servers/services.

iT1 shall not be penalized for force majeure, non-availability of internet & fitness

of hardware fsofiware on client side.

Vi PAYMENT TERMS

1.

~

At e-tendering processing fee shall be collected by “ITI" from participating
Contractors through on-line e-payment gateway i.e. on Credit / Debit Card or
any other mode found suitable by ITI. However, if due {o any unavoidable
reason if e-payment facilities are not working, the Tender processing fee can be
submitted by participating Contractors in the form of DD, favoring “M/s Tl
Limited” & payable at, New Delhi, with the concerned EE/AE. who shall remit
the same to 1T forthwith.

ITI will collect aforesaid annual vendor regisiration througn 2-payment gateway
or in form of Demand Draft from the PB bidders/coniractors. Payment (DD/e-
payment) should be in the favour of id/s IT! limited payable at New Delhi.

Chief Manag
{TI LIMITED
(Govt of India Undoﬂaklng}

Delhi-11000
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3. 1Tl e-tendering sysiem has e-payment gateway facility. PB shall identify and tie
up with Bank for e-payment for tender document cost & EMD. ITI will provide
link with e-Tendering system as and when required by PB in the context.

1) Limitation of Liability: To the full extent permiited by law, '] shall not be liable
10 the other party/third party Tor any loss or damages howsoever arising, inciuding the
foss of profits, business inierruption, loss of business information or any other
Indirect, incidental, consequential or special loss or damages.

Wik, Governing Law ana Juiisciction-This agreement and all of the rights and
obligation of the parties to this agreement and all of the terms and conditions of the
agreement will be constructed, interpreted and applied in accordance with and
governed by and enforced under the Indian Laws. Delni courts only shall have

axclusive jurisdiction over all the matters connected with this agreement.

20} Amendment Clause:_This agreemeni may be modified andior amended, with
muiual consent, only by a written instrument executed by authorized representative

of the parties hereto. This shall besides other aspects inciude extension of the validity
of the agreement.

2 Assioniment Clause:-The parties shall not transfer any interest, right, benefits of
obligation under this agreement without the prior written consent of other party, and
that each shall have the right to assign this agreement to 2 third party successor to all
or substantiaily all of the business and / or assets of the assignment party to which
this agreement relates but only with the prior wrilien consent of the ofner party.

e} Arkitraiion Clause: Any dispute or differences of any kind whatsoever if arises
between {T] and PB with regard to scope of work and iis services during the currency
of this agreement shall be referred first to Dispute Resolution Committeg constituted

as under:

) Additional DGE AIR/DD Chairman
i)  Member nominated by Ni/s iTl Ltd., Member
iii) Dedicated Nodal officer al AIR/DD Metnber
N
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in case the dispute is not resolved through aforesaid Dispute Resolution
Committee, the matter shall be referred fo a- Sole Arbitrator appointed by Chief

Executive Officer, Prasar Bharati. The Arbitration proceedings shall be at Delhi and
governed by Arbitration and Conciliation Act, 1998.

WETNESS WHEREOF, the Parties hersto have caused this Contraci/Agreement to

he signed in their respective names as of the day and year first above writien

For Prasar Bharati For ITI Limited
e
S 14 EeT
Authorized Signatory y Authorized Signatory
Neme: ‘:,_:\_ . Name:
Designation; St Designation:

) ) i =‘.'7.,-\.‘_u; 7 T
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